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Educational Leaders 
AtLondon Conference 
Of British Institute 


Falls, Hardy and nd Blanchard Amer- 
ican Representatives to Annual 
Meeting of C.L.I. 


N. M. WALKER IS PRESIDENT 


British General Head Succeeds 
General Manager Williams of 
Royal-Liverpool Groups 





The annual conference of the Char- 
tered Insurance Institute, England’s in- 
surance educational organization similar 
to the Insurance Institute of America, 
only much larger than our institution in 
membership, was held in London this 
month, taking place at the Institute Hall. 
This was the first conference to be held 
in London since the hall was opened by 
King George V in June, 1934. The 
delegates, who attended from all the 
leading centers of Britain and Ireland, 
were given a civic reception, being wel- 
comed by Sir Frank Bowater, Lord 
Mayor of London, and the City Sheriffs. 

Attending the meeting as representa- 
tives of American insurance were Lau- 
rence E. Falls, president of the Insur- 
ance Institute of America and vice-presi- 
dent of the American of Newark; Ed- 
ward R. Hardy of New York, secretary 
of the Insurance Institute and also of 
the New York Society, and Professor 
Ralph H. Blanchard of Columbia Uni- 
versity, well known insurance educator. 

Founded Sixty-six Years Ago 

Lord Mayor Bowater said that he be- 
lieved the Chartered Institute grew out 
of a desire of men working in insurance 
to cooperate for their own greater good. 
The desire manifested itself first in local 
efforts and the original institute was 
founded in Manchester sixty-six years 
ago. Growth of the movement neces- 
sitated some central coordinating author- 
ity and the Royal Charter, granted by 
the king in 1912, brought the Chartered 
Insurance Institute into being. It now 
exercises jurisdiction over thirty-nine lo- 
cal institutes and thirty-six supporting 
institutes. 

“Its membership,” the Lord Mayor 
continued, “is drawn from all ranks of 
insurance men throughout the British 
Isles. Its work may be described as 
educational, social, benevolent. In view 
of the increasing importance of insur- 
ance in every phase of life, it is claimed 
that the Chartered Institute is, by its 
work in raising the status of its mem- 
bers, pe rforming a service of public im- 
portance. 

F. J. Williams, general manager of the 

(Continued on Page 19) 
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There may be no place like home, but the American public doesn’t 
spend much time there. This year especially, the two fairs in Cali- 
fornia and New York will attract millions. What an opportunity 
for you to sell Personal Effects floaters—when you realize that only 
5% of all travelers carry this important coverage today. 
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“Hot” and “Nobody Home” 


Time out of mind life underwriters, and other sales- 
men, have been victims of one fact and one delusion. The 
one fact is beyond denial, that Summer's heat puts a brake 
on physical effort, and the delusion is that in the vacation 
season “everybody’s away.” As to that, a recent ques- 
tionnaire by a polling organization showed, as we recall it, 
that throughout the Summer at all times 80% of workers 
of all kinds, and of business men, are busy at their occupa- 
tion, and therefore are available for appointments, calls, 
interviews. So, while admitting that energy must be a bit 
pressured in July and August, and that not quite so many 
prospects can be reached, nevertheless it is the experience 
of ambitious underwriters that business can be had in the 
Surhmer season as at other times of the year, if gone after 
“hard.” 

Present-day conditions necessitate the utmost use of 
time, in every month, to hold production at somewhere 
near a reasonably satisfactory level. 

We have heard Summer-working underwriters say 
that when the year’s production was footed up, the good 
figures of July and August gave them a comfortable feeling, 
as did the commissions earned in those two months. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 


























Performance Record 
Of Life Insurance 
Answer to Critics 


M. J. Cleary Says O’Mahoney Com- 
mittee Hearings Are a Study Not 
Investigation of Business 


CONFERENCES BENEFICIAL 








Inter-Company Cooperation Has 
Advanced Policyholders’ Inter- 
ests in Past as Record Shows 





Milwaukee, July 25—M. J. Cleary, 
president of the Northwestern Mutual 
Life, was the closing speaker at the 
first day’s session of the company’s an- 
nual field convention in Milwaukee this 
week. 

After discussing the splendid financial 
picture of the company and gains of 
various kinds made in first six months 
of 1939 Mr. Cleary briefly discussed the 
study that is being made in Washing- 
ton by the O’Mahoney Committee. He 
said that one of the most encouraging 
things in this country today is the con- 
fidence of the American public in legal 
reserve life insurance. The people of 
the United States have not forgotten, 
will not forget, how the institution has 
stood up and functioned. The record of 
the institution throughout the country 
is one which should make every one con- 
nected with the business proud. 


Companies Cooperating 

Mr. Cleary said that the life com- 
panies were cooperating with the in- 
quiry; that life insurance had nothing to 
hide. If anything develops in the study 
about the operation of life insurance, 
the fulfillment of its obligations, the 
manner in which it is distributed, which 
calls for correction or any change which 
is of advantage to the public and to 
the business which would make insur- 
ance sounder or safer then it will be 
welcomed. 

Mr. Cleary warned the field force not 
to be unduly disturbed by headlines 
Those conducting the inquiry have said 
that the safety of life insurance is not 
involved in the hearings which are really 
a study and not an investigation. In 
reading newspapers insurance men 
should remember that good news is not 
hot news, and that bad news will get 
the feature play in the newspapers 

Sees Future Sound 

Life insurance principles have been 
tested and built up through a long span 
of years, and those principles and prac 
tices cannot be destroyed in a_ short 
period of time, said Mr. Cleary. Oc 
casionally there may be printed new 
which may present a distorted picture. 
but the record of life insurancé and 
what it is accomplishing should be re 
membered and no one in the insurance 
field should get panicky about the fu 
ture of life insurance 

“If we are to benefit by this study, if 
the business is to continue to progress, 
we must continue to hold fast to ou 

(Continued on Page 13) 
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you could order a job made to measure, 


| 








wouldn’t you ask for— 





PERMANENCY? A job that would last just as long as 


you wanted it to last for you. 





EverR-INCREASING INCOMEP One that grew with the 


passing of years; one without automatic terminations. 









DEPRESSION-PROOF INCOMEP From an organization 





whose fieldmen’s income increased straight through 


JOBS MADE 
MEASURE 


the Depression. 








A Worry-FREE JOBP One assuring income in disa- 


bility, death benefits to your family, a retirement 











income. 











A JoB You’D LIKE? Because you’d be proud to rep- 
resent a company whose policies have unquestioned 


safety and unusually low cost. 














If these are some of the specifications you would demand 


if you could order a job made to measure, ask about 


[ A k | A Acacia’s Opportunity Contract. 


MUTUAL | 
LIFE INSURANCE LOMPANY 


William Montgomery, President 
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Acacia Building Washington, I. C. 
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Equitable Society’s Eighty Years 
of Progressiveness 


The Equitable Life Assurance So- 
jety’s eightieth anniversary was the oc- 
casion for a joint celebration and edu- 
cational conference at the home office 
this week. From the field force came 
w leading producers augmented by gen- 
ral agents, managers and a large rep- 
resentation of home office executives 
and personnel. Climax of the confer- 
nce was the eightieth anniversary din- 
ner at the Waldorf-Astoria at which 
President Thomas J. Parkinson presided 
and which was attended by the directors 
{ the Society and a number of other 
ouests. Wednesday was given’ over 
largely to a visit to the World’s Fair, 
the entire delegation taking special 
Pennsylvania Railroad trains to the Fair 
erounds where they paraded to the 
Equitable Garden of Security to take 
nart in anniversary exercises. Thurs- 
lav there were business sessions of the 
managerial staff with separate depart- 
mental business sessions, 

When President Parkinson was elect- 


ed to that office in 1927 the assets of 
the Society were $966,000,000. At the 
end of last vear assets exceeded §$2,- 


250,000,000. The Society has been one 
ff the most progressive insurance or- 
ganizations, being a leader in liberalizing 
ts policies and granting additional bene- 
fits to policyholders. 

Society’s Dramatic Founding 

The name of Henry B. Hyde, founder 
f the Society, will never cease to be 
linked with its name and history. He 
was a remarkable man with great or- 
ganizing genius and versatility. Com- 
ing to New York as a boy from his 
home in Catskill-on-the-Hudson, he 
secured a position in the office of the 
Mutual Life of New York. He _ had 
reason to be attracted to life insurance 
because his father, Henry H. Hyde, was 
the most successful life insurance solici- 
tor of his time, then being located in 
Boston. Young Hyde quickly gained a 
sound knowledge of life insurance while 
working for the Mutual Life and when 
less than 25 years old he determined to 
start a new life insurance company to 
‘atry out ideas of his own, especially in 
the field of selling life insurance. 

Mr. Hyde told years afterward of an 
incident which rather precipitated the 
rganization of the Society. He said: 
“One Saturday evening in March, 1859, 
I called upon President Winston of the 
Mutual Life and stated that for some 
tme I had contemplated the organiza- 
tion of a life insurance company and 
desired his advice and assistance in the 
undertaking. I was then cashier of the 
Mutual Life, having been connected with 
that institution since 1852. The presi- 
‘ent! stated that he didn’t approve of 
the plan and that no one contemplating 
the organization of another life insur- 
ance company could retain a_ position 
with the Mutual. I therefore asked how 
‘oon my resignation could be accepted, 
‘0 which he replied that I might resign 
at once. This action, which was equiv- 
ilent to a dismissal. was wholly unex- 
pected by me. On the following Mon- 
‘ay morning I called at the office of 
the company and delivered my keys, the 
tash and securities having been exam- 
ined by the actuaries.” 

Mr. Hyde was surprised and his sur- 
Prise was genuine for he believed that 
there was ample room for the com- 
pany he wished to organize; that it 


could grow side by side with the older 
company in friendly competition and he 
really expected that it would be given 


its surplus business. When, therefore, 
Mr. Winston demanded Hyde’s resigna- 
tion, a bitter rivalry was engendered. 
The immediate effect was to stimulate 
Hyde’s activities to the highest degree. 
Prominent Men as Directors 

That same Monday young Hyde rent- 
ed one room in the rear of the second 
story of the building at 98 Broadway 


experience at the Bar and in the New 
Jersey Senate. Another brother was 
Henry M. Alexander, senior partner of 
the prominent law firm of Alexander & 
Green, which firm still handles the So- 
ciety’s legal affairs. The Rev. Dr. Alex- 
ander had two sons, James W., and 
William Alexander, both of whom later 
became identified with the Society, Wil- 
liam Alexander being well known to the 
present generation as the talented sec- 
retary of the Society who died in 1937 
after fiftv-seven years’ service with the 
organization. On the death of Henry 





New York World’s Fair. 


World Wide Photos 
President T. I. Parkinson speaking at the Equitable Society’s Garden of Security, 


Here delegates to the Equitable’s eightieth anniversary 


gathered Wednesday for exercises. 


where the Mutual Life had its office 
on the ground floor. Hyde immediately 
had a large sign painted thirty feet in 
length which he hung across the front 
of the building on the second floor 
reading “The Equitable Life Assurance 
Society of the U. S.” thus placing the 
name directly above the smaller sign 
of thee Mutual Life on the first floor. 
This rivalry soon passed and while it 
took some years for Mr. Winston to 
realize the Equitable Society could be 
a real rival of the Mutual Life he came 
to have a high regard for the courage 
and ability of the young founder of the 
Society and in turn Mr. Hyde never 
ceased to regard Mr. Winston as a sort 
of Nestor of life insurance. 

A great deal remained to be done, 
however, before the Equitable Society 
could start business. Mr. Hyde natural- 
ly would be expected to have been the 
first president of his creation but in 
this as in many other instances his busi- 
ness judgment was smart. When he 
first came to New York he joined the 
congregation of the Fifth Avenue Pres- 
byterian Church of which Rev. James 
W. Alexander, DD, was pastor. Hyde, 
while a very young man, had the wis- 
dom to consult older and more experi- 
enced men in connection with all im- 
portant moves he contemplated making 
so when he was precipitated into organ- 
izing the life insurance company, 
among the peoplé he consulted was Dr. 
Alexander. The pastor suggested Hyde 
consult his brother, William C. Alex- 
ander, a man of mature years with long 


B. Hyde, James W. 
dent in 1899. 
Through his excellent connections and 
friendship with men of influence Henry 
B. Hyde induced a large number of 
prominent men of the day to go on the 
board so that the first board of direc- 
tors contained fifty-two well known 
names. At the formal organization Wil- 
liam C. Alexander was made president 
but he never pretended to assume any 


was made presi- 


detailed responsibility of running the 
company but was always available at 
meetings to give Mr. Hyde advice. 
Henry B. Hyde was_ vice-president, 
George W. Phillips, actuary, and Ed- 
ward P. Williams, secretary. The offi- 


cers all received only nominal salaries 
and for other necessary services such 
as medical advice and legal counsel the 
young company paid only for services 
rendered. As counsel the Society had 
Daniel Lord and as attorney Henry 
Day, names famed among New York 
legal firms, and existing at the present 
time as Lord, Day & Lord. 


Modest Start; Rapid Growth 


Mr. Hyde ran the office, wrote letters, 
passed on risks, signed policies, wrote 
canvassing documents, drew up adver- 
tisements, purchased supplies, inter- 
viewed all callers, sought out and ap- 
pointed agents and in addition went out 
and wrote a substantial volume of busi- 
ness himself. From the beginning he 
exhibited special talent as an agent. 
Most of the $433,000 of insurance 
pledged to the Society before its doors 


were opened was obtained by him. When 
any agent came in with a difficult case 
he couldn’t close Mr. Hyde put on his 
hat and he usually brought back the ap- 
plication. The Society started with two 
agents, the most important of which 
was Mr, Hyde’s father in Boston who 
contributed a substantial volume of in- 
surance. 

From the beginning the Society was 
conducted as a purely mutual company, 
all savings and profits to be paid as 
dividends to policyholders. The com- 
pany was growing rapidly and it was 
not easy to finance this expansion. In 
the early days Mr. Hyde bought sup- 
plies out of his own pocket and he had 
to wangle credit for early printing bills 
to get a supply of policies, forms and 
literature. A supply of stationery was 
obtained on credit and a bill amounting 
to $1,600 was protected by a policy on 
Mr. Hyde's life issued by the Manhat- 
tan Life of New York. 

Society’s Home Offices 

Very soon the early offices were out- 
grown. Almost immediately it had been 
necessary to move to 92 Broadway but 
in less than seven years it was decided 
because of the rapid growth to build its 
own home office. The first Equitable 
3uilding was erected on the southeast 
corner of Broadway and Cedar Street in 
1870 and additions from time to time 
were made until the building covered the 
entire block. In 1870 passenger eleva- 
tors were in a few hotels and large 
stores but the Equitable Building was 
the first to use passenger elevators in 


an office building. The innovation was 
ridiculed on the grounds that business 
enterprises and lawyers would never 


take offices above the second or third 
floors because their clients would not go 
higher. Even some of the directors 
were reluctant to try the experiment. 
But eight elevators were finally installed 
and the upper floors quickly rented to 
prominent Wall Street firms and law- 
yers. A revolution in the construction 
of office buildings followed due to the 
demonstrated facility of elevators in 
such buildings. 

Erected long before modern steel con- 
struction had been introduced, the origi- 
nal Equitable Building had massive walls 
and broad foundations. It was not un- 
like a great fortification in this respect 
and was thought to be fireproof. But 
early in the morning of January 9, 1912, 
some inflammable material in the base- 
ment caught fire and one of the most 
spectacular fire disasters of lower New 
York followed. 

Fortunately the Society had outgrown 
available space in this building and had 
erected a building of moderate size on 
Albany Street to which a great many of 
the records and a clerical force had 
been removed. Temporary offices were 
established in vacant floors in the neigh- 
borhood and the business of the Society 
went ahead with little interruption. A 
new Equitable Building was erected on 
the old site but this was also outgrown 
and in 1921 it was decided to erect a 
building in a more central location and 
the present home office at 393 Seventh 
Avenue was made the new home of the 
Equitable Society. 

Group a Great Innovation 

One of the great milestones of the 
Equitable Society was the inauguration 
of Group life insurance in 1911. Group 
accident and health was added to Group 
coverage in 1920. Retirement annuity 
and the salary continuance agreement 
were introduced a year later. Then sal- 
lary savings insurance was first pre- 
sented in 1926 and Group annuities the 
following year. The latest Group in- 
novation is Group hospitalization which 
the Society has written since 1934, 
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Florida Agents Hold 
Life Insurance School 


INCOME THEME IS EMPHASIZED 





State University Conducts Short Course 
With Aid of Florida Life Under- 


writers Association 





J. Burton Webster, general agent of 
the Penn Mutual, Jacksonville, Fla., pre- 
sented an agency study of “Settlement 
Options” at the 1939 session of the 
Florida short course in life insurance, 
held at Tampa, July 20-21. The school 
is sponsored by the Florida Association 
of Life Underwriters and the Extension 
Department of the State University and 
presided over by the current state presi- 
dent, this year, E. M. Willis, of Lake- 
land. 

The theme of this meeting 
was “The Distribution of Life Insur- 
ance Proceeds,” with these others on 
the main question with Mr. Webster— 
“The Social Aspects of Income Set- 
tlements,” by Dean Walter J. Matherly, 
of the College of Business, State Uni- 
versity, and “Disbursements to Living 
Policyholders,” by Dr. Roland B. Euts- 
ler, professor of insurance in the insur- 
ance division of the College of Busi- 
ness Administration. 

Too high for a badly set mike, Mr. 
Webster’s low tones did not get all 
the way over, and the crowd kept yell- 
ing “louder,” which amused him. He 
took the audience along through the in- 
ception and early stages of investment 
for personal use in modern protection. 
He explained the methods of trust fund 
settlements and life insurance pro- 
visions, granting that there are some 
fine things about the trust company ser- 
vice. One is close contact with prin- 
ciples and ability to exercise discretion 
to adventage. On the other hand the 
weight of good judgment lies with the 
insurance companies in the opportunities 
for diversification and consequent safety 
and interest income. Once set there is 
no loss by chance investment or temp- 
tation to speculation. 

Dean Matherly, listing risks, empha- 
sized that risk of living too long with 
the showing that there were in 1938 
8,000,000 persons in this country over 
65, and 5,000,000 of the lot dependents. 

In his address Dr. Eutsler joined with 
Mr. Webster in logically enlarging on 
the Dean Matherly master thesis. 


general 





GILLIS MONTH IN NEWARK 
Provident Mutual Men to Honor Their 
General Agent in August When His 
Wedding Anniversary Occurs 


Members of the Alexander F. Gillis 
agency, Newark, N. J., for Provident 
Mutual Life, have planned to make 


\ugust Gillis Month in recognition of 
his ninth anniversary of service as gen- 
eral agent in northern New Jersey, and 
a wedding anniversary as well. He has 
been with the company for seventeen 
years. 

The wedding anniversary will be ob- 
served August 24. 

Frank W. Henson of the Gillis agency 
is the leader of all of the company’s 
agents in the New York metropolitan 
area so far this year in paid business. 


ATTEND MANAGEMENT SCHOOL 

Sixty field agency leaders and home 
office staff men of twenty-six life com- 
panies attended the annual school in 
agency management being held in Chi- 
cago under sponsorship of the Life In- 
surance Sales Research Bureau. Mem- 
bers of the bureau’s staff who are in 
charge of the school are B. N. Wood- 
son, Lewis W. S. Chapman, Newton C. 
Hawley, Laurence S. Morrison, Ward 
Phelps, Richard N. Ford and James 
E. Scholefield. 


RESIGN FROM MUTUAL’S BOARD 
James H. Perkins, board chairman, 
National City Bank of New York, and 
Daniel Willard, president Baltimore & 
Ohio Railroad, have resigned as trus- 
tees of the Mutual Life of New York. 


Life Companies Outside Canada Have 


Large Investment Stake in Dominion 
By Frederick J. Jordan 


Toronto, July 25—Canadian life insur- 
ance companies form one of the biggest 
mediums through which foreign funds 
come into Canada. Figures which have 
just been issued by the Dominion Bureau 
of Statistics disclose investments by non- 
residents in Canadian life insurance com- 
panies’ policies to be almost double in- 
vestments by Canadians in life insurance 
policies of other than Canadian com- 
panies. 

At the end of 1936—the latest data 
for which final figures have been com- 
piled—liabilities of Canadian life insur- 
ance in foreign countries totalled $871,- 
900,000 including $791,600,000 net reserve 
for risks. United States life companies 
held the bulk of foreign business in 
Canada. They had $428,000,000 of liabil- 
ities in Canada of which $404;800,000 
represented net reserves under policies 
of Canadians. Liabilities of British life 
companies amount to only $36,200,000. 
Although no figures are given for other 
countries, totals are believed to be rela- 
tively small. 

While foreign companies are forced 
to keep deposits in Canada to insure 
a discharge of their obligations they 
have done even better than that. British 
life companies had assets worth $71,100,- 
000 in Canada at the end of 1936 com- 
pared with liabilities of only $36,200,000. 
United States company assets were 
$506.500,000 against liabilities of $428,- 
000,000. Concerning this the Dominioin 
Bureau of Statistics says: “There is a 
tendency for these companies (British 


and foreign) to build up Canadian assets 


against liabilities in Canada, because 
Canada is a favorable field for invest- 
ment.” 

Canadian life insurance companies 


have also followed a policy of keeping 
assets in Canada and if foreign compa- 
nies have found it advantageous to main- 
tain assets more than their liabilities, 
Canadian companies would also appear 
justified in their policy, according to 
opinions expressed in Canadian insur- 
ance circles. 

Assets held by Canadian companies 
outside Canada at the end of 1936 were 
only $646,200,000 or $225,000,000 less than 
the liabilities. 

An interesting feature of the Canadian 
stake in the life insurance business out- 
side Canada is its steady growth, ac- 
cording to the Bureau of Statistics. 
This is demonstrated by the growth of 
liabilities abroad, although it must be 
remembered that insurance in force has 
not necessarily grown at as rapid a rate. 
In 1926 liabilities of Canadian life in- 
surance companies outside Canada were 
just $321,900,000 and in every year since, 
to the end of 1936, an increase in lia- 
bilities amounting to $50,000,000 has been 
shown each vear except for the depres- 
sion years 1931 to 1933 inclusive. 

Tf the $50,000.000 rate has been main- 
tained since 1936, and this will not be 
known for a few years when the 1938 
and 1939 data is completed, Canadian 
life insurance companies’ foreien liabili- 
ties may now exceed $900,000,000, or 
well on the way towards tripling the 
1926 figure. ' 





Central Life Brings Out 


Four New Life Policies 
Central Life of Des Moines has be- 
gun issuing four new policies, each de- 
signed to meet specific needs of aver- 
age families. They are the family pro- 
tection plan, the “100-75-50,” the “50- 
345” and the seven-in-one policy. 

The family protection plan pays upon 
death $20 a month until expiration of 
the twentieth year from date of issue 
and $2,000 in cash at the end of the 
twentieth year. 

The 100-75-50 policy pays $100 a 
month the first vear upon death, $75 a 
month the second year and $50 a month 
the third year. The 50-345 policy is a 
follow-up on the 500-50 brought out 
early this year. The 50-345 pays $50 a 
month for the third, fourth and fifth 
years. 

The seven-in-one offers seven differ- 
ent forms of disposal: (1) Twenty-one 
years’ protection with premium returns, 
(2) twenty-one payments and policy be- 
comes fully paid for $2,000; (3) twenty- 
one payments and endowment at age 
73; (4) twenty-nine payments and en- 
dowment at age 64; (5) thirty payments 
and life policy with $764 cash _ settle- 
ment; (6) retirement income; (7) thir- 
ty payments with reducing premium en- 
dowment in forty-four years. 





ZIMMERMAN HAS NEW DEP’T 





Inheritance Taxes and Insurance Estates 
to Be Handled by Samuel S. Malkus 
and Robert C. Look 
Charles J. Zimmerman, general agent 
at Chicago for Connecticut Mutual has 
established a department to specialize 
in life insurance for inheritance taxes 
and insurance estates. Heading the new 
department will be Samuel S. Malkus 
and Robert C. Look, who have been 
engaged in legal practice in Chicago. 


Mr. Malkus is a graduate of Kent Col- 
lege of Law and Mr. Look is a graduate 
of University of Wisconsin and Kent 
College. 


Twenty-One Get CLU 
In Canada This Year 


Announcement has been made by the 
Life Underwriters Association of Canada 
of the results of the examinations of the 
Institute of Chartered Life Underwriters 
of Canada, held in May last, which ex- 
aminations lead to the granting of the 
right to use the title and designation, 
Chartered Life Underwriter (CLU) of 
Canada. 

Twenty-one candidates completed all 
requirements for the CLU. Forty-four 
others completed all of the examinations 
this year but must still meet other re- 
quirements. The list of twenty-one in- 
cludes these, given by provinces: 

British Columbia—Henry B. Howard, Sun 
Life of Canada. 

Alberta—Rodney Pike, Canada Life; Wm. 
G. O. Rose, London Life. 

Manitoba—Rene Bougie, Mutual Life & Citi- 
zens Assurance Co.; Wm. H. Easte, Monarch 
Life; Wm. K. Thomson, Great-West Life. 

Ontario—C. F. Howden, Confederation Life; 
Gordon S. Woolsey, London Life; John L, 
Cameron, London Life; Arnold E. Thomas, 
Prudential of America; Wm. J. Osborne, Lon- 
don_ Life; Schweitzer, Monarch Life; 
G. J. Griffin, North American Life; George G. 
Keith, North American Life; M. G. Leachman, 
Excelsior Life; F. McNab, Dominion Life; E 
H. Reed, Great-West Life; L. W. Sumner, Ex- 
celsior Life: C. K. Swartz, Imperial Life. 

_ Guebec—Gay A. Paquet, Prudential of Lon- 
con, 

Nova Scotia—Lewis R. Excel- 


: Macdonald, 
sior Life. 





MILES NAMED DIRECTOR 
Hooper S. Miles Added to Continental 
American Life Board; Active in 
Various Enterprises 
Continental American Life announces 
that Hooper S. Miles, executive vice- 
president, Baltimore National Bank, and 
state treasurer of Maryland, has been 

elected a director. 

Mr. Miles is a native of the Eastern 
Shore of Maryland and began his career 
as a lawyer in Salisbury. He is a direc- 
tor of the U. S. F. & G. of Baltimore 
and a former president of the County 
Trust Co., Salisbury. He is a substan- 
tial policyholder of Continental Amer- 
ican. 


Tells Iowa Dept. Stand 
On Foreclosed Farms 


COMPANIES MAY CALL MEETING 





Commissioner Fischer Denies Stories Q, _ 
Sales Deadline; Action Depends On 
Individual Company Program 








Des Moines, July 24.—Comimissioner 
Charles R. Fischer of Towa has not made 
a ruling that companies will not be 
granted extension over the five year limit 
on foreclosed property they own in Iowa 
Rumor that he had done so grew out of 
the fact that he has not signed an ex. 
tension certificate for some months. 

Commissioner Fischer told The East. 
ern Underwriter that too much of this 
property is being held by the companies 
and they should get rid of some of jt 
What he has in mind is that companies 
tell him what their program is and then 


he will consider their program and de- | 


cide if he wants to take some action 

This may result in a meeting of com. 
panies at which their future programs 
relative to these farm holdings will be 
discussed. 

The situation has been rather jirri- 
tating because a radio commentator said ° 
in a broadcast that the companies must 
get rid of their foreclosed Iowa farm 
lands and, further, there were news- 
paper stories to that effect. As a result 
such sales have been slowed up while 
people have been waiting looking for 
future bargains. 





WISCONSIN LAW CHANGED 
Tax Exemption on $10,000 Life Insur- 
ance If Payable to Named Beneficiary 

Other Than Assured’s Estate 


A new provision of the Wisconsin 
statutes relative to inheritance taxes ex- 
empts life insurance in the amount of 
$10,000 if payable to a named bene- 
ficiary, other than the estate of the 
assured. This exemption shall be in 
addition to all other exemptions and 
allowances, and each beneficiary of such 
insurance, other than the estate of the 
insured, shall be entitled to a portion 
of the total exemption based upon the 
ratio that the value of the insurance 
payable to him bears to the value of 
the total insurance payable to all such 
beneficiaries. 

Another change in the inheritance tax 
laws provides that: “Inheritance and 
estate taxes imposed by the govern- 
ment of the United States shall be 
deemed debts and shall be deducted in 
determining the value of the property 
transferred.” This enactment does not 
provide that it is to be retroactive. 





FRANKLIN LIFE SUED 


Holders of Old Mutual Plan Policies 
Contend That Certain Surplus 
Funds Have Been Misapplied 
A suit demanding an accounting from, 
and seeking judgment for $1,800,000, was 
filed against the Franklin Life, Spring- 
field, Ill, in the Sangamon County Cir- 
cuit Court, by about 600 holders of mv- 
tual policies that were issued prior to 
1910 when the company changed to 4 
stock operating basis. The _ petition 
charged that out of the surplus funds 
which had been set aside for these poli- 
cies $500,000 has been paid to officers of 
the stock company as salaries and for 

other purposes, and to stockholders. 
Suit was filed in the name of Florence 
W. Mahoney of Springfield. It sets 
forth that the funds thus accumulated 
belonged to her and other old _ policy- 
holders. The Franklin Life was con- 
solidated with the LaSalle Life of Chi- 
cago in 1910, when it dropped the mutual 
plan, but, it is charged, permitted its old 
mutual policies to remain in full force. 








W. A. MOATS PROMOTED 
Wendell A. Moats, Group assistant in 
the Travelers’ New York office at 55 
John Street, has been promoted to as- 
sistant district Group supervisor. I. 
Moats will continue to work in the 
Greater New York area. 
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Houle Back to Chicago 
For Massachusetts Mut’] 


GIVING UP POST AT ST. PAUL 





Will Have Charge Of Agency At One 
La Salle Street Formerly Managed 
By John H. Dingle, Resigned 





Arch R. Houle, recently Massachusetts 
Mutual general agent at St. Paul, will 
return to Chicago August 1, taking 
charge of the company’s agency at One 
La Salle Street, formerly headed by 
John H. Dingle, resigned. Mr. Houle 


ARCH R. HOULE 


was with the E. W. Hughes Chicago 
agency of Massachusetts Mutual, as su- 
pervisor, for a year before going to 
St. Paul, and highly successful in re- 
cruiting and training agents. 

A graduate of the Sheldon School 
of the Science of Business, he became 
active in life insurance in 1919 in Chicago 
as a personal producer, and consistently 
sold a substantial volume of business 
each year. He qualified for membership 
in the Million Dollar Round Table in 
1936. 

Made Substantial Gain 


Under his direction the St. Paul agen- 
cy scored a 91% gain in average month- 
ly sales over the year preceding his 
appointment as general agent. 


T. J. Sullivan Becomes 


General Agt., Harrisburg 


Appointment of Timothy J. Sullivan 
as general agent for Harrisburg, Pa., 
and vicinity has been announced by 
Northwestern National Life, coincident 
with the opening of his agency for the 
company. 

Mr. Sullivan has sixteen years of 
background in life insurance, having been 
with one of the large eastern companies, 
first on a part-time basis, later as a 
jull-timer, and during the last six years 
in a managerial capacity. He is a past 
president of the Harrisburg Association 
of Life Underwriters. 


RETURNS TO PA. DEPARTMENT 
_ Insurance Commissioner Matthew H. 
laggart of Pennsylvania has appointed 
Harold R. Teitrick as chief of the di- 
vision of agents and brokers, a post Mr. 
Teitrick held for several years prior to 
1935. He is a resident of Harrisburg 
and is an expert on matters pertaining 
to producers’ qualifications. 





W. W. CRISP DEAD 
William Walter Crisp, vice-president 
Continental Life of Washington in 
charge of southern territory, died at 
his home in Washington July 16, age 57. 
He had been with the company at Rich- 
mond and Norfolk before being trans- 
ferred to Washington. He was a native 
of North Carolina. 





























SUM THIS UP 


The put-it-off family provider 
who could protect his dependents 
with adequate insurance on his 
life might have difficulty in justi- 
fying his neglect. 


One of the helpful tasks of the 
life insurance salesman is to show 
a prospect the dangers of delay 
and the advantages of here-and- 
now action. 





Home Office, NEWARK, N. J. 




















James A. DeForce Made 
G. A. at Washington 


WITH CONTINENTAL AMERICAN 





Has Been Active In Life Insurance In 
National Capital For Consider- 
able Time; C.L.U. Member 





James A. DeForce, Washington, D. C.,, 
has been made general agent there for 
Continental American Life, effective 
August 1. 

Mr. DeForce, a native of the far West, 
has been active in life insurance in 
Washington for a number of years and 


ye 





JAMES A. DEFORCE 


is past president of the District of 
Columbia Chapter of C.L.U. He is 
chairman of public relations and a di- 
rector of the District of Columbia Life 
Underwriters Association and is identi- 
fied with several business organizations. 

A consistent producer for years, Mr. 
DeForce is regarded as a capable super- 
visor and trainer of men. Before enter- 
ing life insurance he built a broad back- 
ground of experience in governmental 
and business activities and was at one 
time connected with the Department 
of Commerce. 





Advertising Plans Started 
For Annual Message Week 


A program for newspaper and maga- 
zine advertising for the Annual Message 
of Life Insurance, week of October 23, 
Was reviewed at a meeting in New York 
on Friday presided over by Seneca M. 
Gamble, Massachusetts Mutual, chair- 
man of the publicity committee for the 
Annual Message. Plans for cooperation 
of local underwriting associations with 
the Annual Message of Life Insurance 
Week also were discussed. 

Among those present were Holgar J. 
Johnson, president, National Association 
of Life Underwriters; Charles J. Zim- 
merman, vice-president, National Asso- 
ciation of Life Underwriters; Earl 
Trangmar, Metropolitan Life; Arthur 
Daniels, secretary, Institute of Life In- 
surance: Roger B. Hull, managing di- 
rector, National Association of Life Un- 
derwriters; Wilfrid E. Jones, associate 
manager, Life Association News, and 
Henry C. Flower, Jr., vice-president, J. 
Walter Thompson Co. 


TRIBUTE TO F. LEON MABLE 

Records of four years were shattered 
during June when Security Mutual Life 
fieldmen, in celebration of Mable Month, 
an annual tribute to Superintendent of 
Avencies F. Leon Mable, submitted new 
business in excess of any month since 
June of 1935. The June total of paid 
business also exceeded the four-year 
record. 
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Life Dietinees am 
Elect Board Chairman 


HUGH J. HANNIGAN GETS POST 





Native New Yorker Is Graduate of 
Syracuse University; Has Served As- 
sociation on Several Committees 


The bc yard of 
Association 





Life 
York 


directors of the 


Underwriters of New 


City on Tuesday elected Hugh J. Hanni- 
ean of the McMillen agency, North- 
western Mutual Life, as chairman. Mr. 


Hannigan has been an active member of 
the association for many years. He was 


Kay Hart Studios 


HUGH J. HANNIGAN 
on the constitution committee in 1937 
and 1938 which wrote the present new 


New York City as- 
agency committee in 
1937-38, served as chairman of that com- 
mittee in 1938-39 and also was on the 
administrative committee last year. He 
was elected to the board of directors 
for a three-year term in June, 1939. 

A native of New York City where he 
got his early education, Mr. Hannigan 
was graduated from Syracuse University 
in 1917. In his senior year he was presi- 
dent of the senior council, manager of 
the varsity football team and president 


constitution of the 
sociation; on the 


of Phi Delta Theta fraternity. He en- 
tered the United States Army in April, 
1917, and ai the close of the war was a 


first lieutenant in the Forty-eighth 
Regular Infantry. In April, 1919, he be- 
came a salesman for the Interstate Pulp 
& Paper Co., selling newsprint, and in 
the following year was elected treas- 
urer of the company. Four years later 
he organized his own company to sell 
mail order printing. 

In June, 1929, Mr. Hannigan sold his 
interest and entered life insurance with 
Charles Cromwell, who was then assist- 
ant general agent in the Herbert N. Fell 
agency, Massachusetts Mutual, New 
York. Since June, 1932, he has been 
with the McMillen agency of the 
Northwestern. Among his friends in 
the association he is best known as 
“Red” Hannigan. 


THADDEUS B. HOPPER DEAD 


Thaddeus Beers Hopper, a retired em- 
ploye of Metropolitan Life, died July 23, 
age 74. He had been with the company 
forty-three years. 


TO CONTINUE ADVERTISING 

Institutional advertising by Canadian 
life companies will be continued in 1939- 
1940, using daily newspapers, farm, fi- 
nancial and weekly mediums. 





CONVENTION DATE gy pom 

General American Life, 
hold its production 
tion at a Angeles, 


Louis, will 
clubs "es conven- 
June 30-July 3. 








Equitable Agents Swarm 
New York World’s Fair 


ESTIMATE 5,000 WERE IN PARADE 





Three-Day Educational Conference 
Starts With Luncheon; W. J. Graham 
Commends Top Producers 





A parade of 5,000 marchers and an 
anniversary program at the Equitable’s 
Garden of Security at the New York 
World’s Fair on Wednesday was a part 
of the celebration which commemorated 
the eightieth anniversary of the found- 
ing of the Equitable Life Assurance 
Society of the United States. The cele- 
bration at the World’s Fair was on the 
actual anniversary date, July 26. Cere- 
monies were started with brief exer- 
cises in the home office building when 
Thomas I. Parkinson, president of the 
Society, rededicated the Equitable to its 
original concepts of service and _ pro- 
tection. 

At the Garden of Security the princi- 
pal speakers were Mayor Fiorello H. 
LaGuardia of New York and Grover 
Whalen, president of the New York 
World’s Fair. William J. Graham, vice- 
president of the Society, pre sented 
Henry M. Alexander as chairman of the 
celebration at the Fair. M. C. Nelson, 
agency manager, Des Moines, and presi- 
dent of the Old Guard of the Equitable, 
spoke on behalf of the field force. Mr. 
Alexander is chairman of the Equitable 
Directors’ Eightieth Anniversary Com- 
mittee. 

Following the exercises at the home 
office, the entire group consisting of 1,500 
Equitable managers and agents, in New 
York for a three-day educational con- 
ference being held in conjunction with 
the anniversary, and 3,500 New York 
City employes went by special trains to 
the World’s Fair. On arrival at the Fair, 
the group assembled in parade forma- 
tion at the Long Island Railroad gate 


(Continued on Page 11) 


Selected as Honor Agent 





HARRY T. 


Harry T. Wright, million dollar pro 
ducer of the Woody agency, Chicago, 
was selected by the Old Guard of the 
Equitable Society at the company’s 
cightieth anniversary convention — this 
week as the honor agent among the en- 
tire field force of the Equitable. M. C. 
Nelson, agency manager at Des Moines, 
presented Mr. Wright the award as the 
agent who had performed the greatest 
service during the past year. He was 
called to the platform in the grand ball 
room of the Waldorf-Astoria Hotel on 
Tuesday following the luncheon which 
opened the convention. 

Mr. Wright is secretary of the Na 
tional Association and a candidate for 

(Continued on Page 11) 
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Able Agents Best Block 
To Bad Advice, Says Pink 


FORMER KEEP AFTER POLICIES 





Superintendent Praises Field Force at 
Equitable Dinner, and Pays Tribute 
to President Parkinson 





If the life insurance agents of this 
country do their full duty by the policy- 
there need be no worry about 
outside advisers, Louis H. Pink, New 
York Superintendent, said in his talk at 
the Waldorf-Astoria Wednesday night 
at the banquet commemorating the Equi- 


holders 


table Society’s eightieth anniversary. 
Satisfied policyholders consult _ their 
agents. 


“It is not so important how much in- 
surance you sell as it is that whatever 
is sold be the right kind and _ properly 
distributed,” said the Superintendent. 
“If insurance is oversold or if it is 
the wrong kind it will mean lapses and 
trouble for the company and the pro- 
ducer. From what I know of Equitable 
service and the character and enthusiasm 
of its agency force I judge that a very 
small fraction of Equitable policyholders 
are dissatisfied or seek outside advice.” 

Superintendent Pink stressed the pro- 
fessional side of the agent. In the re- 
vision of the New York insurance code 
it was provided for first time that life 
insurance agents must take a _ written 
examination. “That will help weed out 
some who are unfit,” said Mr. Pink. 
‘But it is more important that those 
who are fit be fitter. That you can only 
accomplish for yourselves.” 

Praises President Parkinson 

Mr. Pink paid a high tribute to Presi- 
dent Parkinson of the Equitable and to 
its first leader and president, Henry B. 
Hyde. 

“You were wise in going to the univer- 
sity for a leader,” he said. “You need- 
ed strength, a progressive outlook and 
courage, and you secured those in 
Thomas I. Parkinson. Under his lead- 
ership your institution has made prog- 
ress that is notable. You have grown, 
not only in assets and number of policy- 
holders, but, more important, in service 
to the public and in the confidence and 
esteem of those who have entrusted 
their moneys to your hands.” 








HEARD On The WAY 





Kennedy, a 
left for Nor- 
serve as a 


Congressman Martin J. 
New York insurance agent, 
way this week. He will 
United States delegate to the Inter- 
Parliamentary Union. . Mr. Kennedy’s 
insurance agency is at 230 Park Avenue. 


Reported in Boston that some work- 








ers on PWA are seeing policyholders 
for the SEC in its insurance study. 
At the Northwestern Mutual Life’s 


field convention this week there was an 
orchestra which played a number of se- 
lections and helped make the community 
singing one of the features of the con- 
vention. 





T. Rawlings of the Alfred M. 

pe tomorrow on the Maure- 

London. He will also visit 
—Uncle Francis. 


Henry 
Best Co., 
tania for 
Paris. 





The insurance hearings in Washing- 
ton will be resumed the end of August, 
according to latest information from the 
national capital. 

Uncle Francis. 





WEINER CHANGES CONNECTION 
L. Joshua Weiner, formerly associate 
general agent, F. S. Goldstandt agency 
for the Equitable Society in New York, 


is now associate general agent in the 
Sundelson agency at 1440 Broadway, 
same company. 
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Provident’s New Agency 
Here Makes Good Start 
DEVELOPING PROSPECT BUREAU 


General Agent Frederick Brandwein 
and Michael Wallach as Manager 
Are Testing Ideas 





The new agency of the Provident Mu- 
tual Life ‘+ last April in the Em- 
pire State Building, New York City, 
stands well up among the agencies of 
the company as it nears the close of its 
first three months of operation. The 
agency was sixth among all agencies in 
the Provident for May in both volume 


Blackstone Studios, Inc. 
FREDERICK BRANDWEIN 


and premiums and in June moved up 
into fourth place in the country. The 
agency has brought fifteen full-time men 
into the business and put them into 
production. 

General agent in the Provident’s Em- 
pire State Building agency is Frederick 
srandwein, Agency manager is Michael 
Wallach, who is a playwright as well as 
a salesman, carrying his insurance ideas 
to the stage. Mr. Brandwein is a grad- 





MICHAEL WALLACH 


uate of New York University and Ford- 
ham Law School and studied special 
courses also at Columbia. He entered 
life insurance to make sufficient capital 
to equip a law office; started as an 
agent for John T. Haviland in 1923, paid 
for $105,000 in his first month, stayed 
in the business and was made an assist- 
ant manager in his second year. 

Mr. Brandwein and Mr. Wallach 
Started their new agency with several 
definite pre-conceived ideas about agency 
building which are proving themselves 
sound. The agency is developing a 
prospecting department which is linked 
up with the Provident Mutual’s direct 
_ plan for the development of leads 
for its new agents. Training is con- 
ducted on the basis of individual develop- 
ment rather than on a group basis. Size 
of the agency will be limited to about 
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Bethea and Proctor a a 
Write Sales Manual It is our objective to provide our 
rite field representatives with all nec- 


PUBLISHED BY SELAVISION CO. 





Book “Your Dollars” Is for Use in 
Qualifying Prospects Through Sim- 
plified Program Idea 


\ sales manual 
been written by Osborne Bethea, gen- 
eral agent, Penn Mutual, New York 
City, and Robert B. Proctor, director 
of education in the Bethea agency, built 
around the simplified program method 
which is being used successfully in that 
agency. The manual, with spiral bind- 
ing so that each page with -its picture 
lies flat before the prospect, is pub- 
lished by the Selavision Co. of Greens- 
boro, N. C. 

“Your Dollars” presents a plan of sim- 
plified programming which contemplates 
a two-call system that emphasizes the 
obtaining of qualified prospects. It is 
not designed to close business. The man- 
ual is to be used in the first interview 
the purpose of which is to get informa- 
tion. The authors say: “As important 
as the close is, we have found from 
experience that obtaining information 
in the first interview is the most im- 
portant part of programming. That is 
where the sale is usually made or lost.” 

They continue: “If you cannot get 
definite and accurate information from 
the prospect, it is highly improbable 
that you will be able to sell him. There- 
fore, it is important that the first inter- 
view be used to condition prospects by 
doing one of three things: Qualify him 
as a prospect for programming by get- 
ting accurate information covering mini- 
mum requirements; or qualify him as a 
prospect for a package sale; or qualify 
him as definitely not being a prospect.” 


Instruction Book With Manual 


In the instruction booklet which ac- 
companies the Selavision manual, “Your 
Dollars,” Messrs. Bethea and Proctor 
tell how the agent should present the 
plan. At one place they suggest: “If in 
the course of the interview you see an 
opening for a package sale, go to work 
on it. Programming will be an easy 
matter after the sale has been made 
and often you will be able to make an- 
other sale on the same examination. Re- 
member, the package sale is the by- 
pro duct that makes programming profit- 
able.” 

The book which is spread before the 
prospect in the interview opens with this 
statement: “You are now putting valu- 
able dollars into your present life insur- 
ance.” Second page says: “Naturally 
you want to receive full value for every 
dollar you invest.” From there on the 
life insurance program idea is developed 
leading the way logically to the infor- 
mation sheet held in a pocket on the 
back cover. 

Sixteen years in the life insurance 
business Mr. Bethea is president of the 
Penn Mutual General Agents Associa- 
tion. Mr. Proctor, a Chartered Life 
Underwriter, is in charge of the pro- 
gramming department of the agency. 

Art work on the book is done by Dab- 
ney White, who is a partner with his 
brother, Rufus White, in the Selavision 
Co. Rufus White was formerly in the 
life insurance business for nearly nine 
vears. Individual copies of “Your Dol- 
lars” sell for $5. 


, “Your Dollars,” has 





LEADS FIRST YEAR MEN 

\. J. Mace, Jr., Meyer agency, Penn 
Mutual. New York City, stood at the 
top of the list in the Penn Mutual Presi- 
dent’s Club for New Organization for 
the vear from June, 1938, to June, 1939. 
Mr. Mace’s volume for the year was 
$114,532. 





twenty qualified men. Supervisors will 
be added to assist with the individual 
training and field work. The agency is 
successfully developing an organization 
to handle business insurance, a field 
which has already added to the agency’s 
volume of new business. 





- essary tools, tangible and intang- 
ible, with which success is achieved 
in insurance selling.”’ 


rogress involves change — eco- 
nomically and socially! General Amer- 


ican Life recognizes this dynamic factor 





in insurance selling by offering — 
through its multiple-line coverage, a 
flexible program of life, salary savings, 
accident and health and group insur- 
ance, geared to present day conditions. 
Examples are to be found in these 


recent additions to the General American 


Life Multiple-line Sales Kit: 


<< The Progressive Hospital, 
Nurse and Surgical Expense 
Health Policy 


<< Employee and Dependents 
Group Hospitalization and 
Surgical Procedure Bene- 


fits Insurance 


Two forms of protection that appeal to 
large groups of wage-earning people and 
open up vast new profit-making oppor- 


tunities for our agents. 


Assets in excess of $125,000,000 


GENERAL AMERICAN LIFE 
INSURANCE COMPANY 


WALTER W. HEAD, President 


St. Louis, Missouri 





MULTIPLE LINES: Participating « Non-Participating ¢ Salary Savings 
| Juvenile « Sub-Standard « Annuities « Commercial Accident & Health 
Group Life « Wholesale Insurance + Group Accident and Sickness 
Group Accidental Death and Dismemberment ¢ Employee and 
Dependents Group Hospitalization with Surgical Procedure Benefits 




















National Association 
Roll At New High Mark 


EIGHTEEN MORE LOCAL UNITS 





Chairman John A. Witherspoon Issues 
Report On Notable Achievements 
During Last Twelve Months 





The largest membership in the history 
of the National Association of Life Un- 
derwriters—27,180—was achieved by local 
associations at the close of the fiscal year 
June 30, says John A. Witherspoon of 
Nashville, national membership chz uirman, 
The new record exceeds the previous 
high mark, made on June 30, 1937, by 
326 and far outdistances any other fig- 
ures. It is an improvement of 1,086 over 
last June 30. 

“While the yearly drive 
idea has been replaced by a continuous 
program of recruiting qualified mem- 
bers,” says Mr. Witherspoon, “the close 
of the fiscal year gives the association 
a convenient barometer to show just 
what its growth has been. Additional 
members have been added since July 1 
and it is probable that by the time of the 
golden anniversary convention in Sep- 
tember paid memberships will have 
reached an even larger number.” 


Many Exceed Quotas 


Sixty-eight equaled or 
exceeded the they assigned 


membership 


associations 
stiff quotas 


for themselves, while 148 units tied or 
broke their last year’s records. Twenty- 
one states and the District of Columbia 
bettered their 1938 marks, and seven 


more were within 5% of their last year’s 
peak. Seven states—Arizona, Delaware, 
Missouri, Pennsylvania, South Carolina, 
Tennessee and Vermont—exceeded their 
quotas. 

Connecticut and Vermont achieved not- 


able records. The actual increase in 
number of local associations was 18, 
bringing the nationwide total up to 338, 


St. Louis showed 
gain. 


another all-time record. 
the largest numerical 


Dr. Huebner Will pyran 
The National Chapter, CLU 


For the first time Dr. S. S. Huebner, 
president of the American College of 
Life Underwriters, will be guest speaker 
at a dinner of the National Chapter 
Chartered Life Underwriters when he 
addresses the annual Dutch dinner of 
the chapter in St. Louis on September 
27. The session will be part of the CLU 
program at the convention of the Na- 
tional Association of Life Underwriters. 

John Marshall Holcombe, Jr., man- 
ager Life Insurance Sales Research Bu- 
reau, and a trustee of the American 
College, will make the address at the 
annual conferment exercises on the main 
convention program. 

Other CLU activities at St. Louis will 
include a conference of study group 
leaders and teachers on Monday eve- 
ning, September 25; a luncheon of the 
National Chapter Board of Directors 
and a dinner of the American College 
Board of Trustees on Tuesday, and the 
annual luncheon and business meeting on 
Wednesday. 

Joseph H. Reese, National Chapter 
president, announced the program today 
which was prepared by Program Chair- 
man Earle W. Brailey, general agent, 
New England Mutual, Cleve land, and the 
St. Louis ch: apter president, William 
King, agent, Mutual Benefit. 











OCCIDENTAL APPOINTMENTS 

Occidental Life announces that Melvin 
J. McDermitt, Epsworth, Ia., has been 
appointed general agent for life, accident 
and health lines at Dubuque. Howard 
McWilliams has been named accident 
and health general agent and district 
life agent at Rapids City, S. D. 





JUNE SALES ABOUT EVEN 

The Life Underwriters’ Association, 
City of New York, announces that the 
estimate of total sales in New York 
in June, 1939, was $46,017,000, and in 
June, 1938, $46,311,000. 


Robert E. L. Hill Speaker 
To Close St. Louis Meeting 
The fellowship 


luncheon will be the 


final event of the golden anniversary 
convention of the National Association 
of Life Underwriters at St. Louis, Sep- 
tember 25-29. Robert E. L. Hill, di- 


rector of alumni activities, University of 
Missouri, and a past prestent of Rotary 
International, will be the guest speaker. 
George Lackey, general agent, Mas- 
sachusetts Mutual, Detroit, will be chair- 
man. Walter Jenkins of Houston will 
handle music and entertainment. A fea- 
ture of the session will be the honéring 
of those who have been fifty years in 
life insurance. 


ST. LOUIS HEADQUARTERS 

While many hotels will be used for 
the St. Louis meeting, National Asso- 
ciation of Life Underwriters, headquar- 
ters will be at the Hotel Jefferson. 


U NERY ana 
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Sites and McCord On 


National Assn. Program 
Frank L. McFarlane, agent for Aetna 
Life at Cleveland, and Jack McCord, 
general agent for Columbian National 
Life at Los Angeles, are the latest ad- 
ditions to the golden anniversary con- 
vention program of the National Asso- 
ciation of Life Underwriters in St. Louis 
September 25-29. 

Both of these men have figured promi- 
nently in recent insurance 
Mr. McFarlane assumed the presidency 
of the Cleveland Life Underwriters As- 
sociation July 1, while Mr. McCord’s 
book, “Selling Is a Game,” was published 
last month by Prentice-Hall. Both have 


news events. 


had wide experience in both agency work 
and production, with annual sales records 
$500,000. 


of over 





Her Protection Is Yours, Too 


First in importance to the father of young children is an 
income for their support until they are grown — from his 
sarnings if he lives, otherwise from his life insurance. 


Second, but too often unprovided for because there seems 


no practical way, is a later income continuous for his wife’s 


lifetime 


and for his own if he lives to retirement. 


New Family Maintenance life insurance contract provides 


for children’s support. 
income too. 
incre 
physical condition. 


It gives, in addition, 
ised later life income as means permit, 


It provides for a minimum later life 


the right to arrange for 
regardless of 


All at practical outlay for the family of moderate means. 


Send for descriptive folder, Right for Today, Adaptable to 


Tomorrow. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Women Agents Plan 
St. Louis Session 


MEET ALL DAY SEPTEMBER 26 


Several Woman pe To Speak, Also 
Business And Professional Women 








In Other Fields 
The program for the women agents’ 
session at the St. Louis convention of 
the National Association of Life Under- 
writers has just been announced by 
Berenice Meistroff, agent, Guardian 
Life, Kansas City, chairman for the 


meeting. The session will be held all 
day Tuesday, September 26. 

Selling opportunities and some man- 
agement ideas will feature the morning 
session. The speakers and their topics 
will be Beatrice Jones, women’s division 
manager, Devitt agency, Equitable So- 


ciety, New York City, on “The Requi- 
sites of a Successful Woman Under- 
writer”; Lorraine Blair, agent Connecti- 


cut Mutual, 
Merchandises 


Chicago, on “A Woman 
Life Insurance”; Sophia 
Bliven, women’s division manager, home 
office agency, Penn Mutual, Philadel- 
phia, on “The Observations of a Woman 
Manager”; Eleanor Felton, unit man- 
ager, Equitable Society, Boston, on “The 
Woman’s Market”; Mrs. Alma Ware 
Crosby, agent Jefferson Standard Life, 
Beaumont, on “Creating in the Business 
World More Confidence and Respect for 
Women Underwriters”. 

During the afternoon meeting the out- 
side reaction to life insurance will be 
analyzed through the thoughts of suc- 
cessful business and professional women. 
Dr. Pearl Thompson of St. Louis will 
talk on “The Factors of Success.” Sara 
Frances Jones, agent, Equitable Society, 
Chicago, will lead a panel of St. Louis 
business and professional women who 
will discuss their insurance and invest- 
ment problems, followed by an_ open 
forum with members of the audience 
asking questions of Miss Jones. 

The concluding speaker will be Thelma 
Mills, director of student affairs for 
women, University of Missouri, whose 
topic will be “Your Savings and Mine.” 

Alberta Allen, agent. Massachusetts 
Mutual, St. Louis, is chairman of the 
National Association’s committee on 
women agents and will preside over the 
sessions. 





COLUMBIAN NATIONAL GAINS 





Company’s Business Better Than Last 
Year; Hospital Plan, “The Yankee,” 
Helps A. & H. Record 
Columbian National Life has reported 
a_ satisfactory first half year in 1939. 


New paid life insurance exceeded the 
production of the first six months of 
1938 by more than 10%. The average 


size life policy paid for during the first 
six months of this year was $3,531. The 
company showed a substantial gain in- 
force during the first half of this year. 
The increase was considerably larger 
than during the first half of 1938. A 
distinct reduction in mortality has been 


noted so far this year. The company’s 
mortality rate is running at its lowest 
level in many years. 


Accident and health business has been 
extremely good, largely on account ot 
“The Yankee,” the company’s hospital- 
ization plan. Accident claims continued 
to be satisfactory, holding to about the 
same ratio as in 1938. 

Assets hit an all-time high in June, 
reaching $47,531,000. A. A. McFall, vice- 
president, expects the latter half of 1939 
to establish an even better record than 
the first six months. 


R. C. O'CONNOR ENTERTAINS 

Indiana representatives of Reliance 
Life were guests of R. C. O’Connor, 
manager at Cincinnati, at a luncheon in 
Indianapolis. Jack Johns, superinten- 
dent of agencies, was the _ principal 
speaker. Among officers and sales repre- 
sentatives of Gregory & Appel, Inc., 
ceneral agents in Indianapolis, were Fred 
G. Appel, president; John W. Twitty, 
vice-president; Ross E. Coffin, treasurer, 
and Iliff Jones, manager life department. 















































Mutual Counsel 


In spring and fall, summer and winter, 
the representatives and policyholders 
of the Massachusetts Mutual enjoy not 
only the great resources and splendid 
facilities of this progressive financial 
institution, but also that mutual counsel 
and co-operation which make every 
relationship a definite advantage to all 


those who rely on our service. 


LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Bertrand J. Perry, President 
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Home of N. Y. Awards 
Plaques for Quarter 


FOUR WINNERS ARE ANNOUNCED 


Friedler & Mayer, A. R. Klein, Joseph 
E. Lockwood, V. W. Holleman 
Win Distinction by Records 


Four general agents of Home Life of 
New York have been honored by the 
company in the second quarter’s awards 
for agency building progress. Engraved 
silver plaques went to the four winners 
who are Friedler & Mayer, New Orleans; 
\. R. Klein, Chicago; Joseph E. Lock 
wood, Philadelphia, and V. W. Holle 
man, Washington, D. C. 

The plaque for quality organization 
was won by Friedler & Mayer because it 
had the greatest proportion of active 
full-time salesmen who produced at the 
rate of $150,000 or more annually in paid 
volume during the past quarter. 

The plaque for new organization was 
won for the second consecutive quarter 
by Adolph R. Klein, Chicago, because 
of his outstanding record in adding new 
men to his agency. 

The Lockwood Agency, Philadelphia, 
had the highest quality efficiency ratio 
as measured by company = standards 
which takes into account the quality 
of new business paid for with a cor- 
responding high persistency rate on first 
and second year business 

The record for the largest number of 
consistent producers earned that plaque 
for the V. W. Holleman agency, Wash 


ington. The plaques are temporarily 
awarded each quarter and at the end 
of the year the twelve months’ record 


in the four divisions of agency building 
progress determines the permanent pos 
sessor, 


Bankers of Iowa Record 


During the first six months of 1939 
the total insurance issued by Bankers 
Life of Iowa, including increased and 


revived, was $27,606,964. Insurance in 
force June 30 was $753,509,743. 


PAGE AND HOY ADVANCED 

E. H. Mulock, president Central Life 
of Des Moines, announces appointment 
of Carl H. Page and A. D. Hoy as as- 
sistant secretaries. Mr. Page, who is a 
graduate from the Wharton School of 
Commerce and Finance, University of 
Pennsylvania, has been with Central 
Life five years in charge of the person- 
nel department. Mr. Hoy, former chief 
examiner in the Illinois State Insur- 
ance Division, has been with the com- 
pany for six years as head of the cor- 
respondent department. 


WOFFORD AGENTS PLAY TENNIS 

Agents of the Harris L. Wofford 
agency, Prudential, New York City, 
staged their annual tennis tournament 
yesterday at Mr. Wofford’s home in 
Scarsdale, N. Y. 




























Endorsed for Re-Election 


WILLIAM M 


DUFF 


The board of directors of the Pitts- 
burgh Life Underwriters Association at 
their meeting July 20 passed a resolution 
formally endorsing William M, Dutt as 
a candidate for re-electtion as trustee 
of the National Association of Life Un- 
derwriters. Mr. Dulf is president of the 


kK. A. Woods Co., Equitable Society, 
Pittsburgh. 
BOOK ON BUSINESS INSURANCE 


Leon Gilbert Simon Writes “Corporation 
and Partnership Insurance” Giving 

Practical Sales Methods 

Gilbert the Equitable 
New York City, has written a 

new book, “Corporation and Partnership 


Leon Simon ol 


Society, 


which covers the subject of 
stockholder, 


the partner and the sole proprietor and 


Insurance,” 


business insurance for the 


gives the practical information and sales 
technique needed by the agent to write 
field. The book, which 
is just off the press, is published by 
The National Underwriter Co., 420 East 
Fourth Street, Cincinnati, O. Single copy 
price is $2.50 

Mr. Simon is recognized as an author 
ity on the subject of business insurance. 
He has been a speaker in all parts of 
the country on that subject and he is 
already known as the author of “Busi 
ness Insurance,” “Business Security” and 
other texts. In this new book he writes 
as a salesman for salesmen, The book 
presents needs fot insurance, 
covers legal aspects and gives a digest 
of important tax laws affecting business 
insurance. The text is equipped with a 
complete index to all points and types 
of situations. 


business in that 


busine ss 
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RESULTS IN CANADA 


Life Company Operations in 1938 and 
1937 Compared in Report of Federal 
Superintendent Finlayson 


New business by life companies oper 
1938 was about 
annual 
Federal Su 
perintendent of Insurance. Net amount 
$627,261,000, of 
Group These 
with  $671,958,000 | in 
1937, of which Group was $37,538,000 
Total 


in Canada during 


1937, 


ating 
93% of according to” the 
report of G. D. Finlayson, 


of new business was 
$37,282,000 was 


compared 


which 
fieures 
December 3 


business im foree 


was $6,630,531,000, against $6,541,625,000 
at the end of 1937. The increase would 
have been larger except for $60,000,000 
transferred out of Canada on reinsur- 
ance 


Death claims paid during 1938 amount 
ed to $45,828,000, against $44,479,000 in 
the previous year. Business lapsed was 
$218,008,000) against $205,809,000) in 1937 
Total amount surrendered was $218,049, 
000 compared with $228,211,000 in 1937 


LINCOLN’S 25 YEARS’ REVIEW 


Leroy A. Lincoln, president, Metro 
politan Life, prepared a review of the 
past twenty-five years of Metropolitan 


Life progress which he gave in part at 
the annual convention of the company’s 
managers in New York last May. This 


is now published in full in attractive 
pamphlet form with marginal illustra- 
tions. The title of the brochure is 
Twenty-Five Mutual Years. It is a 


story of the progress of life insurance 
during the last quarter of a century and 
the place of Metropolitan in that pro 
gram 


ACTION AGAINST MATTHEWS 

In spite of a settlement between the 
Cosmopolitan Old Line Life and the 
policyholders, a judgment against Jack 
Matthews, former president of the com- 
pany, in favor of the policyholders for 
$191,050 still stands, says the Nebraska 
Supreme Court. The high court held 
that the settlement between the policy 
holders and the company did not affect 
Matthews and that the order directing 
him to appear in court for examination 
regarding his property should stand. 


MORSE SOUTH BEND PRESIDENT 

New officers and directors of the South 
Send Life Underwriters Association were 
formally installed at the last meeting. 
Franklin A. Morse succeeds William 
Klusmeier as president. Robert H. Kroe- 
mer is vice-president and Coleman A 
Steis secretary-treasurer. 


VOLUNTEER STATE’S WRITINGS 

Indicative of uniformity in production, 
Volunteer State Life had an increase 
of 54.2% for the first nine days of June 
over the corresponding period in 1938 
and for the first four months of 1939 
showed an increase of 54.5% over the 
same term last year. 
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The 
(COLONIAL 


LIFE INSURANCE COMPANy 
OF AMERICA 


A PUBLIC SERVANT 


The COLONTAL patriot, Thomas 
Jefferson, said: “We mutually 
pledge to each other our lives, 
our fortunes, and our — sacred 
honour.” 


SINCE 199; 


Life Insurance! 


OVER 115 MILLION IN FORCE 
Home Office 


Next to this is 


Jersey City, N, J, 
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Phipps Made Unit Manager 


In Bruce Parsons Agency 


DD. Miley Phipps has joined the 
Bruce Parsons agency, Mutual Benefit, 
Chicago, as unit manager. tle comes 


Mutual's Chi 
cago agency. Mr. Phipps has been in 
life insurance since 1925. He is a mem 
ber of the Chicago Chapter, Chartered 
Life Underwriters, and is active in the 
Chicavo Association of Life Underwrit 
which he is second vice-presi 
dent. He is an instructor in estate 
planning and programming at the CLI 
Northwestern University. 


from the Northwestern 


ers, ol 


classes at 


JOHN HANCOCK MAKES CHANGES 


Donohue Retires, Mulcahy Goes to Law. 
rence, Mass., Meehan Given Yonkers, 
Bunter to New Brunswick 

Timothy P. Donohue, manager for John 
Haneock Mutual at Lawrence, Mass, 
will retire on August 1 after forty-eight 
years with that company. He _ will be 
succeeded by John J. Mulcahy, who for 
the last two years has been manager at 
Yonkers, N. Y. Mr. Mulcahy began his 
John Hancock career in 1923 as an agent 
at Quincy, Mass. 

John F. Mechan, who has been man 
ager at New Brunswick, N. J., for the 
last two years, will go to Yonkers t 
succeed Mr. Mulcahy. He _ has _ been 
with the John Hancock since 1929. 

Mr. Meehan will be succeeded at New 
Brunswick by William E. Bunter, who 


has been assistant manager at Hemp 
stead, N. Y., for the last four years 
He has been with the John Hancock 
since 1925. 


LIFE COMPANY BUYS GROUP 
Volunteer State Life has insured all 
its employes under a Group life insur- 
ance policy with the John Hancock 
Mutual. 
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Equitable Society 
(Cor from P 6) 


a) ape 


nd marched to. the E.quitable’s Garden 
f Securit ed by the honor guard of 
mounte Haskell Indian 

At the World’s Fat there was a 
lunch of the Group Millionaires’ 
Club, which is composed of Equitable 
representative who have written a mil 
lion dolla more of Group insurance 
this yea! It was s¢ rved at the Petro- 
leum Roof. This meeting was presided 
ane by Preston H. Williams, of Chi 
cavo, president of the Group Million 
ires’ Club 

Duris the remainder of the after 
noon, t Equitable group toured the 
fair Juri thie afternoon several 
band pla ed i] the equitable Garden of 
Security 


Educational Conference 
The three-day educational conference 
into session at the 
Hotel by Viee-Presi 
Tuesday, with a 
attended by 1,200 


which wa called 
Waldort Astoria 

dent Graham, began 
veet-together luncheon 
and ended with a business managers 
sales conference yesterday. Those at 
tending included field managers and 800 
delegates whose average production over 
the previous eighteen months exceeded 
$300,000 of insurance volume. 

At the luncheon Vice-President 
Graham was the speaker, pointing to the 
record of the Equitable eighty 
years of growth and pointing to the 
vains made in every item during the 
first half of 1939. He commended John 
Morrell of the Lustgarten agency, Chi- 
cago, who in the past eighteen months 
volume of $4,212,000 new 


over 


produced a 


business. Thirty-five other agents of 
the company produced better than $1,- 
000,000. In that group were these: 

J. Morrell, Wustgarten, Chicago; L. Behr, 
Lustgarten, Chicago; T Wright, Woody, 
Chica N. ¢ Strong, Miner, N. Y. C.; 

teiner, Lustgarten, Chicago; S. Salomon, Jr., 
St. Louis; J. H. Machette, Devitt, N. St 
R. W. Pumpelly, Rosenstein, N. Y. C.; R 


Stever, Dewar, Lo 


ley, Wood Chicago; R. W. Jones, Ott, 
Cc: W. G Bott Downing, Boston; N. D. 
Maxcy, Phoenix; I 


; L. A. Spencer, Pittsburgh. 
M. Reibeisen, Harris, N. Y. C.; C. Wasser, 
ing, N. Y ; C. D. Oakley, New Orleans; 
L. Milam, Wheeling; D. A. Freedman, Rosen- 
tein, N. Y. C.; R. W. Harbert, Detroit; I. S 
J M 


Stein, Lustgarten, Chicago; x . Hamill, 
Northern California; G. F. Gardner, Pittsburgh; 
C. Barber, Jr., Barber, Chicago; E, F. Bailey, 
Murphy, Philadelphia. 

7 Simon Ford, N. Y. C.; F. H. Begole, 


Boston; K. L. MacLean, Traylor, 

Wadsworth, Chicago; . Ejidler, 

Bleetstein, N C.; M. L. Alberts, Woody, 

icago; Weissman, Farnsworth, Boston; 

Gn, &. ¥..4¢ 3 . Pfeil, 

Reynolds, Oklahoma City; 5S. 
Devitt, N. Y. C 





[= wie 
Pittsburgh; 
eCallum, 


PROCEEDINGS PUBLISHED 
Life Office Management Association 
Produces Record of Special Con- 
ferences Held This Year 
Proceedings of the 1939 special con 
ferences held in New York and St. Louis 
by the Life Office Management Associa- 
tion are now being distributed to mem- 
bers. The proceedings contain more 
than 300 pages and are in bound form. 
\mong the items covered are a descrip- 
tion of policy records and related rout- 
Ines; centralized and controlled routine; 
policy loan calculation and billing; de- 
velopment and use of a policy master 
record card; side filing of applications; 

policy records in branch offices, ete. 


’ 


OTT-KLINGMAN CONTEST CLOSE 
This year A. V. Ott challenged his 
old general agent, W. W. Klingman, to 
4 six months contest. 30th agencies 
made gains, the Ott agency finishing the 
first half year in twentieth place in the 
Equitable Society, the Klingman agency 
mn twenty-first. Mr. Ott is manager in 
New York City and Mr. Klingman in 
exas 


J. Vv. DAVIS AGENCY AHEAD 


Phi loseph V. Davis agency, FEquit 
able Society, New York City, reports 
that the agency is ahead of last year’s 


Production 
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Equitable Directors 
Featured at Banquet 


PARKINSON INTRODUCES THEM 


Society’s President Sege Size Is Unde- 
sirable in Business Only When 
Management Is Not Capable 


Two thousand representatives of th 
quitable attended the Society’s eighti- 
eth anniversary dinner at the Waldorf 
Astoria Hotel Wednesday night. Presi 
dent Thomas I. Parkinson paid a tribut« 
to the directors of the Society, and in 
troduced each to the dinner, making an 
individual introduction as each stood up 
for a bow. Major Parkinson had been 
telling of the service of the Equitable 
to the public; had stressed that the 
larger the number of policyholders the 
more the Equitable could do in provid 
ing protection; and told of the responsi 
bilities of management and trusteeship. 
\ burst of applause led up to some ob 
servations he made concerning size. 
Mere bigness as bigness is not undesir 
able unless not capably directed. He 
thought that the government presented 
today the outstanding example of unde 
sirable bigness in this country. 

Continuing this subject, he said that 
bigness in the direction of the public’s 
interest is not a deterrent, He declared 
that he did not see the day coming when 
the Society’s size would constitute an 
impairment of its capacity to administer 
its trust. He wanted the audience to sce 
for itself the type of men who are di 
rectors of the Society. Each was ap 
plauded as he stood. 

Major Parkinson was followed by John 
Zassett Moore, Equitable director and 
famed authority on international law 
and history. He told of former great 
depressions, saying he thought the on 
of 1837 the severest. 


Harry T. Wright 
(Continued Page 6) 
vice-president. In 1937 he was chair 
man of its membership committee, is a 
former president of the Chicago asso 
ciation and former chairman of the Mil 
lion Dollar Round Table. After leaving 
school he got a position in the cashier’s 
office of the Equitable Society in Chi- 
cago. Having a natural aptitude for sell- 
ing he became a producer and has been 
paying for more than $1,000,000 for fif 
teen years. He is among the most sys 
tematic and careful of agents; one of 
the few who makes a continuous nota- 
tion of interviews. In life insurance for 
twenty-eight years, he has been with 
but one company, the Equitable Society. 
When he began with that company in 
Chicago, his home town, the general 
agent was Courtney Barber. He was 
told that “he was one of the boys who 
could make good outside.” Instead of 
taking a vacation he “went outside.” In 
thirteen years he reached the $1,000,000 

class. 


from 


MINNINGER CAMERA STORY 

In the July issue of Leica Photogra 
phy camera fans among insurance men 
will be interested in reading the article 
by Frank M. Minninger, Jr., about his 
experiences in taking pictures through 
the glass at the aquarium in Florida. 
Shots taken by Mr. Minninger illustrate 
the story, showing divers and fish under 
water in the Marine Studios at Marine- 
land, Fla., about fifteen miles below St 
Augustine. Mr. Minninger is manager 
Connecticut General agency, Newark, 


GIBSON LEWIS AGENCY GROWING 

The Gibson J.ewis agency, Massachu- 
setts Mutual, Brooklyn, now has _ ten 
new agents in the new attractive of- 
fices on the thirteenth floor at 1 Han- 
sen Place. Thomas P. Allen is assist- 
ing Mr. Lewis in the selection and train- 
ing of agents. Joseph Gold is super- 
visor. 





DEPENDABLE PERFORMANCE 








Form Q 
Form R 
Form S 
Form T 
Form TD 
Form V 
Form W 
Form X 


Form Z 


These are the symbols of the liberal and 
flexible forms of income settlements or trust 
agreements offered by The Connecticut Muiual. 

These symbols mean— 

To the policyholder—the best possible finan- 
cial protection for himself or for his loved ones. 

To the beneficiary—a regular guaranteed in- 
come which may be everything in the world to 
a family. 

To the agent—a marvelously complete and 
invaluable set of sales tools and a means of ren- 
dering complete service to his clientele. 


CONNECTICUT 





LIFE ENSURANCE COMPANY: HARTFORD 
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IDEAS that CLICK 


By Paul Troth 





No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 95 


Business insurance insures the con- 
tinuity of management in business. 
That’s an idea’ from Gilbert 
Simon of the Equitable Society, New 
York City, who is perhaps thought of 
more often in connection with the sub- 
ject of business insurance than any other 
agent in this big city and that’s putting 


Leon 





—_— 


Faust lrg 


As the new partner in this business I re- 
fuse to work in an office full of monkey 
wrenches! 


definitely restricted 
territory. Big producer, speaker and 
author of many books, he is known 
across the country. Latest of his books, 
just off the press, is “Corporation and 
Partnership Insurance.” 

In his office Mr. Simon explained his 
idea to me briefly in this way: Success 


Mr. Simon in a 


in business must have the character- 
istic of continuity. Success for the 
moment never gets anywhere. The 


agent can insure the continuity of man- 
agement through business insurance. The 
way it operates is to provide for the 
continuance of experienced control; 
without such provision the way is open 
for the introduction of new and inex- 
perienced management. As a word of 
advice to agents Mr. Simon emphasized: 
“Don't talk about life insurance; talk 
about business.” 

The logical business appeal which the 
agent has to make to the partners or 
stockholders of a business is to show 
them that through life insurance, at a 
vearly cost which averages about 3% 
of the amount of the policy on each life, 
provision is made for the creation of a 
fund immediately available at the death 
of one of the partners for the purchase 
of his interests by the survivors, thus 
insuring continuity of experienced con- 
trol. 

There are many stories that can be told 
of businesses built up over long years 
of hard work which have been wrecked 
by the loss of one of the partners or 
an important stockholder. What usually 
happens when no provision is made 
ahead of time for safeguarding the busi- 
ness and its control by the surviving 
owners is that inexperienced manage- 
ment, a wife or older son, comes into 
the business destroying its profit-making 
efficiency, or the family of the deceased 
partner demands its share of the busi- 
ness in cash, forcing liquidation. 


Percy Evans Tells Why 
Agents Are Necessary 


IMPORTANCE IN SELECTION 
Over-the-Counter Experiments Have Al. 
ways Had Large Element of 
Unpaid Sales Effort 

The life insurance agent is indispen- 
sable in building a volume of soundly 
selected business, stated Percy H. Evans, 
vice-president and actuary of the North- 
western Mutual, in addressing that com- 
pany’s Association of Agents at its an- 
nual meeting in Milwaukee this week. 

“IT could show that no life insurance 
institution ever got away from first base 
without an effective agency system in 
some form,” stated Mr. Evans. “We 
have here in Wisconsin what is, I think, 
the only pure over-the-counter life in- 
surance office in America. During the 
twenty-eighth year of its record the Wis- 
consin State Life Fund collected $77,705 
in premiums, paid $14,000 in death claims 
and issued $334,000 of new business. A 
good deal of publicity is being given to 
the volume and new business of the 
Massachusetts Savings Bank system but 
it can be shown that these results: have 
been achieved by a system of volunteer 
agents and that, up to the present time, 
it is not a real over-the-counter system. 
I venture the assertion that a very small 
number of its policyholders have made 
application without some form of exter- 
nal pressure.” 

When A Company Stops Selling 

Continuing, Mr. Evans said: 

“Suppose then that a going company 
operating on the mutual plan under the 
American Agency System should decide 
to discontinue the active solicitation of 
new business and become an over-the- 
counter company. What would happen ? 
The discontinuance of active selling 
would in no way weaken its financial 
ability to fulfill its promises and pay 
its policies when they became due as- 
suming of course continued good manage- 











ment. The agents of the Northwestern 
have written 73,349 policies during the 
year. Look back if you will and tell me 
how many of these new policyholders 


would have filed applications on their 


initiative. Very, very few would 
have done so, and furthermore — the 
company would have had to be very 
hardboiled indeed in its selection of the 
lines that did so apply because it is 
well-known that self-selected risks which 
present themselves voluntarily include a 
very large proportion of applicants who 
have serious concealed impairments. 
Well, you say, those impaired lives got 
in under the active agency system, so 
what is the difference. The difference is, 
and it is a very important difference, 
that 100 bad risks in a total of 70,000 
will not be very important, but 100 bad 
risks out of a total of 1,000 may shoot 
your mortality way up above the table 
of mortality. 

“If a nationally known company de- 
cided to discontinue active agency selling 
it would be subject to the danger of 
misrepresentation of its reasons and 
might be subjected to excessive with- 
drawals of cash values. It follows there- 
fore that while in theory the mathemat- 
ical basis of life insurance does not re- 
quire the continuance of a volume of 
new business, we have here under exist- 
ing conditions a strong practical reason 
for continuance in active solicitation, so 
far as any particular company is con- 
cerned, 


own 


Increasing Mortality Costs 


“What else would happen if new busi- 
ness were discontinued? Probably for 
the following few years there would ap- 
pear to be a large increase in the sav- 
ings or margins from expenses. These 
margins would, however, be rapidly off- 
set by an increase in the mortality costs 
as the proportion of its business that 
sales selected within five or ten years, 
diminished and disappeared. The increas- 
ing mortality costs and the cost of the 
service to old policies, previously ‘per- 
formed by the agents without direct com- 
pensation, would soon offset the initial 
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EPHEMERAL PLANS 


The history of selling insurance is too much a record 


of false starts, of stallings, of changes. 


The mortality of 


sales plans is excessive because agents have been bewildered 


by a multiplicity of sales helps, each aimed at plugging up 


a hole left by its predecessor. 


When the need for simplicity and persistence in methods 


is acute, when sales conditions themselves present enough 
problems for the agent to face, he has often been asked to 
apply sales methods as strange and ephemeral as_ the 


problems. 


The State Mutual Plan has ended its fourth successful 
year, its fundamentals developing instead of changing. It 
is ingrained as the most successful procedure in all Company 
agencies. Persistent use of a sound stabilized sales procedure 
is responsible for a history of continued success. 
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expense margins. The principle involved 
is that an ‘active and aggressive sales 
organization is an instrument of selection 
even more essential than medical selec. 
tion, I think that in the long run the 
cost of life insurance to the existing 
policyholders would be increased by the 
discontinuance of active sales. Gains here 
would be offset by losses elsewhere, Ag 
| have said, in the absence of facts of 
experience this is theory, but T have more 
confidence in the theory of men who 
have spent years in the business than jn 
the areument of others. 

“The logical consequence of this is that 
while an agency organization is indijs. 
pensable to the creation of a sufficiently 
large volume of insurance in force: after 
that has been accomplished the agency 
organization may ride along without cost- 
ing the policyholders anything if, and this 
“if” is very important, the agency organi- 
zation is sufficiently active and efficient 
under sound medical and underwriting 
methods and economy to pay its own 
wages by the expense loadings and select 
mortality margins realized on the ney 
risks it brings in. 

“For the past ten years this country 
has been going through a period of eco- 
nonuc depression and political readjust- 
ment. Some figures T have seen recently 
indicate that the number of people in 
the income brackets from which most 
of the Northwestern’s business comes, 
has been cut in half. Our public has not 
only had its income curtailed but its 
mind is confused and apprehensive. The 
result of this is that whereas in good 
or even average times the disposition 
of the public is to adopt the philosophy 
that “Whatever is, is good,” its present 
frame of mind is that “Whatever is, is 
wrong and ought to be changed.” Some- 
thing of this sort always occurs in diffi- 
cult times because it is human nature 
to seek for scrapegoats. This attitude 
even extends to some parts of that busi- 
ness which has by far the best record 
of honest, equitable and efficient man- 
agement, the life insurance business; and 
it has in this period attached itself to the 
American Agency System. 

“That is why the several ‘amateur 
books on life insurance published in re- 
cent years have attacked and criticized 
the agency system. It is also why there 
has been a revival of the agitation for 
over-the-counter life offices in savings 
banks. It is why the so-called ‘Monopoly 
Committee’ is interesting itself in agency 
practices and the quality of business pro- 
duced by different classifications — of 
agents.” 


WOMEN HELP THEIR HUSBANDS 


L. J. Evans Tells Northwestern Mutual 
Agents Family Is Basic Unit of 
Our Civilization 

Larry J. Evans, assistant director of 
agencies, was the principal speaker at 
a session for life insurance women, held 
during the Northwestern Mutual Life 
Agents Association convention in Mil- 
waukee last Tuesday. Chairman of the 
meeting was Mrs. Urban H. Poindexter. 
Mr. Evans described a number of ex- 
periences he has observed where women 
have been an outstanding help to their 
husbands. He said in part: “As long as 
the family continues as the basic unit 
of our civilization in a free and demo- 
cratic nation, life insurance and_ the 
agent will go forward as an_ inherent 
and vital part of that civilization.” 


WOMAN, 83, SPEAKER 


Mrs. Poindexter Addresses Northwest- 
ern Mutual Life Agents; Husband 
Former General Agent 
An 83-year-old woman held the at- 
tention of the Northwestern Mutual 
Life Agents Association convention in 
Milwaukee last Monday for twenty 
minutes. She is Mrs. E. W. Poindexter, 
mother of General Agent Clarence H. 
Poindexter, St. Louis. Mrs. E. W. Poin- 
dexter’s husband, who died in 1933, pre- 
sided in 1885 at this same convention, 
held in Milwaukee, at which time he 
was general agent for Kansas. In her 
talk Mrs. Poindexter compared life in- 
surance production activities of a_half- 

century ago with those of today. 





busi! 
mutt 
tinu’ 
the 

mus 
but 

mus 
char 
som 
uns¢ 
brin 
pros 
em¢ 


M 
amc 
inte 
suc 
goo 
pol; 
tua 
par 
sen 
she 
ma 
of 
col 
fer 






















July 28, 1939 


SPSL A GAARA AOE coy 










“a, 


THE EASTERN 
UNDERWRITER = 








Page 13 








M. J. Cleary 


(Continued from Page 1) 


business and its principles and to our 
respect for those in_ it,” con- 
tinued Mr. Cleary. “Each division of 
the business has its. problems and we 
must be alert to solving those problems, 
but if changes are to be made they 
must not be made for the mere sake of 
Change for the sake of change, 
of a modern philosophy, is 
unsound. Changes should take place to 
bring about more improvement and 
progress. They should not be based on 
emotional or hit or miss factors.” 


mutual 


change. 
something 


Get-Togethers Beneficial 

Mr. Cleary discussed cooperation 
among insurance companies relative to 
inter-company problems, and said_ that 
such cooperation was necessary for the 
good of the business and protection of 
policyholders. He did not see why ac- 
tuaries or underwriters of various com- 
panies or investment men and_ repre- 
sentatives of other important divisions, 
should not compare notes and discuss 
matters of consequence in the operation 
of the business. Both policyholder and 
company are the gainers by such con- 
ferences 

Mr. Cleary paid a tribute to the 
agency forces of the country and the 
manner in which they have distributed 
insurance 

“Life insurance is not on trial,” he 
said. “Nothing has been produced up to 
this time that would justify that assump- 
tion.” He said that the question had 


been asked why the companies do not 
reply to the testimony which has been 
given in Washington. He thought that 
life insurance could make no greater 


mistake than to. start replving to 
charges before charges are made. What 
has been testified in Washington is 
largely that men have met and con- 
sidered problems. 

The public has confidence in this in- 
stitution and the American public is 
not going to lose that confidence. That 
confidence has been built up by reason 
of service and performance. 

Company’s Splendid Record 

In discussing the financial picture with 
the Northwestern Mutual Life at the 
end of the first six months of 1939 Mr. 
Cleary said: 

“The total book value of the bond 
portfolio at June 30, 1939, was, in round 
figures, $729,000,000. During the first 
six months of 1939 $58,000,000, in round 
figures, was invested in bonds. $50,000,- 
OO) of this went into municipal, utility 
and industrial bonds. The average ma- 
turity of all bonds purchased was 191% 
years, and the average yield to maturity 
was 3.20%. The investment in Govern- 
ment bonds at the end of June was 
$2,900,000 less than it was on Decem- 
ber 31. We have no fear or criticism 
of Government securities except that 
the available yield on them is discour- 
agingly low and at least 1% below the 
yield we have been able to obtain on 
other securities for a similar maturity. 

“During the first six months, $12,445,- 
194 of interest fell due on bonds that 
were not in default at January 1. Every 
cent of that interest has been received 
in cash. No new default of any kind in 
our bond portfolio occurred during the 
first six months. We own $113,000,000 
of utility bonds and _  $231,000,000 of 
United States municipal bonds without 
a default of any kind in either of these 
holdings. In fact, we have no default 
outside of the railroad bonds except on 
the bonds of the Province of Alberta 
in Canada. 

“Our investment in farm mortgages 
shrunk approximately $500,000 in the 
first six months of 1939 and we suffered 
a similar shrinkage in our investment in 
City mortgages. On the other hand, we 
had an increase of approximately $3,- 
000,000 in our investment in residence 
mortgages during the first six months of 


the year. One hundred and forty-eight 
larm sales were approved during the 
first six months and the sale price 


showed a gain over the asset value at 
Which these farms were carried of $90,- 


Northwestern Mutual Agents Study 
Development of “Right Try-Angles” 


At the annual meeting of the North- 
western Mutual Life’s Association of 
Agents held at Milwaukee this week, all 
day Tuesday was devoted to developing 
the effectiveness of the simple funda- 
mentals of the presentation and to prov- 
ing this formula by an actual demon- 
stration. Bruce W. Gilmore presided at 
the morning session at which was estab- 
lished the simple formula, termed “The 
Right Try-Angle,” which incidentally 
was also the subject of the opening ad- 
dress by B. S. McGiveran, ‘general 
agent at Eau Claire, Wis. He developed 
the fact that there are three essential 
factors in any systematized plan for suc- 
cessful life insurance selling: The pros- 
pect must get to know you; you must 
get to know the prospect, and you and 


000. The farms owned decreased 109 
during the six months’ period. 

“The total of general and administra- 
tive expenses for the six months was 
lower than for the same six months of 
1938 and materially lower than for the 
first six months of 1937. 

“The estimated mortality for the first 
six months of 1938 was 59.56% and for 
the first six months of 1939 it was 
52.48%, or 7.08% lower. The importance 
of this is reflected in the fact that each 
point represents about $400,000.” 





the prospect must walk together to his 
house 

On the presentation 
said: 

“The presentation must be along the 
lines of a pyramid, standing on its base 
rather than the inverted pyramid. 

“The steps to the sale are preceded by 
the approach, which must be a few words 
to arouse curiosity or create interest. 

“The first step: And the most import- 
ant in the sales process, is the definite 
and unequivocable establishment of the 
prospect’s problem. The best way to es- 
tablish it is by gecuring the answers to 
the questions: ‘How long?’, ‘How 
much ?’, ‘How much can you save?’ This 
must be done before any further steps 
are taken. 

“The second step: Create a desire to 
solve the problem after it has been thor- 
oughly established. This can be done 
only through an appeal to the emotions 
and instancts, i.e., ‘motivation.’ 

“The third step: The exposition of our 
solution to the problem, which must be 
clear and concise. 

“The fourth step: The close, which 
will be automatic if the first three have 
been properly completed, and which 
should be assumed. Our job is simply 
to make it easy for the prospect to buy.” 

Improved Technique 
Under the title “Improved Technique,” 


Mr. McGiveran 
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three special agents elaborated upon the 
three major parts of the process. 

T. K. Carpenter, New York City, said: 

“There are many ways through which 
an individualistic agent, by being sen- 
sibly different, can enhance his stand- 
ing with certain helpful persons, even if, 
at times, it means unconventionality in 
presentation of self and subject. After 
all, prestige must go hand in hand, to 
a large extent, with breadth of under- 
standing; hence my belief in stretching 
the mind in order to be able to con- 
verse intelligently with men in all walks 
of life.” 

Franklin A. Morse, South 
said: 

“Selling involves stimulating the pros- 
pect’s mind, not exercising your own; 
therefore, in your first interview, ask 
questions, and when you catch yourself 
expounding at length on one plan or 
another try to cut that short and ask 
questions. The less an agent talks about 
life insurance in the first interview and 
the more he talks about the individual’s 
problems, the closer he will come to get- 
ting the information upon which he can 
base a sale. Each prospect’s problem 
becomes a most interesting one to me, 
and somehow or other my feeling gets 
transferred to the prospect, which helps 
him to become my friend. When I have 
the information, IJ make an appointment 
for the next interview and get out, but 
not until I’ve made him curious as to 
what I will later suggest. This dignifies 
your plan and gives you control of your 


3end, Ind., 


next interview.” 

Alden H. Smith, Nashville, closed with 
this: 

“I trace 80% of last year’s sales to 


college contacts, civic club and golf club, 
yet I never mention business socially, 
at the golf or civic club, ~r even on the 
street. The fact that I have ‘walked 
together with the prospect to his house’ 
without mentioning business makes it 
easier to go again and get some busi- 
I want to be known as an un- 
than a salesman, and 
all my sales are based on helping the 
prospect accomplish something that he 
wants to do and not on anything that 
I may want to do.” 
Give Presentations 

Under the chairmanship of A. C. F. 

Finkbeiner, Philadelphia, “The Art of 


ness. 
derwriter rather 


Selling” was featured Tuesday after- 
noon in a dramatized general agency 
clinic during which typical procedure 
was preserved as far as possible. Four 


presentations limited to twelve minutes 
each demonstrated the simple truth ex- 
plained during the morning session. The 
continuity of these presentations was 
written by Laflin Jones of the home 
office agency department. 

The first presentation was entitled “No 
Dependents” and was presented by W. 
T. Kieffer, agent, and Leo G. Kohl, 
prospect, both of St. Louis, Mo. 

How Much Is Enough? 
prospect-agent presenta- 
subj ct “Estate Conser- 


Next Pace) 


The second 
tion was on the 
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Cleary Reports Fine 

Six Months’ Business 
FOR N’WESTERN MUTUAL LIFE 
New Paid-For In Half Year $97,463,854; 


Assets $1,261,000,000; Trus- 
tees Elect 








During the first six months of 1939 the 
Northwestern Mutual Life wrote new 
paid-for insurance in the amount of $97,- 
463,854, represented by 28,370 policies, 
a decrease of 8% as compared with the 
same period a year before. That total 
does not include revivals and dividend 
additions which amounted to another 
$7,647,458, and also 406 life annuities for 
$1,427,286 written during the first half 
year. 

Total insurance in force as of June 
30, 1939, aggregated $3,898,379,668 on 1,- 
048,304 policies. On the same date last 
year the amount was $3,863,007,650 and 
the number of policies 1,034,133, a gain 
of $35,372,018 and 14,171 policies in force. 

These figures were reported to the an- 
nual meeting of the board of trustees 
of the company by President M. J. 
Cleary on Wednesday afternoon, July 
26. The report of the business for the 
first six months showed total income 
of $105,656,725, which included premium 
income of $64,850,068. and interest and 
rents of $26,081,585. Disbursements dur- 
ing the same period totaled $76,305,879. 
Included were payments to policyholders 
and beneficiaries in the amount of $56,- 
887,882, of which $23,416,674 were paid 
on 5,785 death claims, and $16,597,876 
were paid out in dividends. In additioin, 
$7,605,762 were paid under installment 
and option settlements. Total taxes 
were $2,702,426. Total income exceeded 
total disbursements by $29,350,845, repre- 
senting the increase in ledger assets by 
that amount for the first six months of 
this year. 

Investment Distribution 


Total assets of the Northwestern Mu- 
tual Life as of June 30, 1939, amounted 
to $1,261,547,811, compared to $1,206,788,- 
903 at the same date last year, an in- 
crease of $54,758,907. 

Investments in the ledger assets shown 
in the semi-annual report included bonds 
with a book value of $728,839,785, an in- 
crease of $73,215,552 from a year ago. 
Largest increases were $38,105,893 in U. 
S. A. state, county and municipal bonds, 
and $39,698,582 in public utility holdings. 
Mortgage loans totaled $310,468,606. In- 
cluded in this total were 12,405 farm 
loans amounting to $81,521,254; 664 city 
loans for $212,041,243, and 2,842 residence 
loans aggregating $16,906,109. The larg- 
est increase in mortgage loan invest- 
ments was in residential loans which 
were $5,095,882 higher than a year ago. 
Policy loans at the end of the first six 
months this year were $161,614,673, a 
decrease of $12,854,484 from the total of a 
year ago. Among other items making 
up total assets was cash amounting to 
$7,169,559. 

President M. J. Cleary and other exe- 
cutive officers of the company were re- 
elected by the trustees at the annual 
business meeting. Re-elected were F. W. 
Walker, Howard D. Thomas and Edmund 
Fitzgerald, vice-presidents; Percy H. 
Evans, vice-president and actuary; Sam 
T. Swansen, general.counsel; G. L. An- 
derson, secretary; Grant L. Hill, director 
of agencies; Shepard E, Barry, comp- 


Northwestern Mutual’s Try-Angles 


(Continued from Page 13) 


vation,” and given by C. C. Crumbaker 
and Guy E. Morrison, Indianapolis. This 
was followed by “How Much Is 
Enough?” presented by Lowell Schwin- 
ger and Kenneth L. Bragdon, Waterloo, 
Iowa. The summary: 


1. How much is enough?—not life insurance, 
but income reducing property. 

2. If you knew definitely that today was your 
last day in this world, how much life insurance 
would you buy? 

For our purpose today—you are dead and 
buried, but we are giving you the privilege of 
taking your widow’s place in arranging a mini- 
mum income budget. Mr. Prospect, unless you, 
your wife, and do this before you pass on, 
some day your widow will have this to do all by 
herself, without the benefit of your counsel and 
a good many heart aches thrown in beside— 
and the individual who counsels with her may 
not have her best interests gt heart. 

4. How many years will “it be before your 
youngest child is on the producing side of the 
ledger? 

5. Those years are the critical years in your 
family picture. The greatest gift to a man’s 
children is their mother’s time, care and atten- 
tion during the habit-forming years. 

6. What is minimum monthly income neces- 
sary for? the actual necessities of life during 
the critical years so that your children, too, 
can enjoy and profit greatly from the greatest 
gift—their mother’s undivided care and attention. 

7. Naturally, you want your children to .have 
the advantage of a college education, and I 
presume you have a certain college you prefer. 
What is the least it will take for the full 
course? 

8. After the children are through school and 
on their own, naturally, you would like your 
widow to have a small income payable for life. 
What is the smallest income she must have to 
be able to maintain herself? 

fter a widow has arranged a _ budget, 
what is the next problem that demands her 
immediate attention? Isn’t it true she must 
pay the immediate expenses incurred by death 
as well as all other obligations, in order to get 
a clean start? What will it take to do this? 

10 After the minimum budget is established 
and the exact amount of cash necessary to pay 
up everything in order to get a clean start, 
then what is the next step? Isn’t it true that 
she must turn to the safety deposit box to find 
out what it contains? What will she find 
any stocks, bonds, mortgages, deeds, how much 
life insurance? 

11. Mr. Prospect, I told you that for our 
intent and purpose today, you were dead and 





troller; Dr. D. E. W. Wenstrand, medi- 
cal director, and J. W. Fisher, M. D., 
medical director emeritus. 

Elected to the executive committee of 
the company were Mr. Cleary, Max W. 
Babb, Frank R. Bacon, Howard Greene, 
Walter J. Kohler, Louis Quarles, Charles 
Q. Chandler and F. J. Sensenbrenner. 
Named to the finance committee were 
Mr. Cleary, Mr. Bacon, Mr. Quarles, 
Fred C. Best, W. D. Van Dyke, Jr., 
and Harold Falk. 

The trustees appointed the following 
members of the examining committee of 
policyholders: Wallace M. Davis, vice- 
president Citizens’ Union National Bank, 
Louisville; Judge Clayton Van Pelt, 
Fond du Lac, Wis.; William D. Lane, 
president Eggers O’Flyng Box Co., 
Omaha; Clark M. Robertson, Milwaukee 
attorney, and Gordon W. Curtiss, presi- 
dent Curtiss Printing Co., Atlanta. The 
examining committee is appointed an- 
nually from policyholders in various 
sections of the country and in diversified 
vocations. It makes an independent in- 
vestigation of the general policies and 
methods pursued by the company. Ex- 
cept in years when departments make 
their periodical examinations, the com- 
mittee employs its own auditors. The 
complete report is submitted to the trus- 
tees by the committee in February each 
year. 
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buried, but I was only fooling, because on the 
law of averages you have a better chance of 
living to retirement than dying, and if you were 
selecting a retirement age today—which would 
you select, 55, 60 or 65? 

12. At your retirement age, what is the least 
amount of income necessary to provide you and 
your wife the actual necessities of life and per- 
mit you to do some of the things you have al- 
ways wanted to do, but never got around to 
because you have either been short of time or 
money fr 

13. Mr. Prospect, if you could find a plan 
that would erase for all time, the two greatest 
hazards of life: (1) the hazard of living too 
long; (2) the hazard of dying too soon. How 
much would it be worth? 

14. How much could it be worth to you? 
How much could you save per month if you 
knew definitely you could face the future for 
all time—without fear or furor? 


Program Selling 

The final agent-prospect interview was 
entitled, “At Least the Least,” and pre- 
sented by Maurice Koch and Robert 
Lauer of Cincinnati. The summary: 

Program selling at all times is a two- 
interview system. However, contrary to 
the usual course of a sale, all of the 
selling is done on the first interview. In 
that interview, if the prospect spends a 
sufficient amount of time with you and 
discusses with you his problems of mini- 
mum essential needs he is definitely sold 
on his minimum essential need for in- 
come. It is professional selling — it is your 
advice and counsel applied to his prob- 
lems—the problems are his and you are 
not responsible for them. However, the 
solution of those problems is your re- 
sponsibility because you have the right 
solution. Only through life insurance can 
a man compromise with death. The first 
interview takes your prospect from the 
premium-paying end and puts him on the 
receiving end of life insurance. He gets 
an entirely different conception of the 
insurance he now owns. You cannot 
fail, if you use a check list such as our 
company sheet known as “My Minimum 
Essentials.” It keeps you on the track 
during the interview and definitely com- 
mits the prospect to his minimum essen- 
tial needs for income and usually more 
insurance. 

The second interview closes the sale. 
Stick to the first interview check list. 
Your prospect has committed himself to 
his needs on it. Review the list in de- 
tail with him and have him confirm each 
need again. Show him by graph or 
illustration that his greatest need is 
more capital to produce income. You 
are in the driver’s seat. Your prospect 
realizes that though solvent during his 
earning vears he may leave a bankrupt 
family. He has probably never thought 
of his situation in that light before. He 
is on the spot, not you. The embarrass- 
ment will be his and not yours if he 
does not act. What can he do but buy. 
It is not a suggestion of yours, as an 
agent, but a solution to a problem of 
his own choosing. It is not a question 
of should he buy another life insurance 
policy, but how much insurance must he 
buy! If your prospect does not com- 
plete his entire program, you as an 
agent usually wind up with a package 
sale, and of course you have an excel- 
lent prospect for future business. 

During each of the presentations, a 
typical clinic irritant was portrayed by 
Rovall Brown of Winston Salem, N. C. 

Following the interviews, J. Vincent 
Talbot gave a colorful potent “Closing” 
talk, under the title of “Swing It.” He 
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gave an exposition of the ideas, thoughts 
and philosophy that have worked and 
still work for him in closing, funda- 
mentals based on experience. He ex. 
plained that he never deviates from the 
fundamentals and seldom _ pulls his 
punches, and told what motivates him 
and in turn, by conveying it to others 
motivates them to purchase life insur. 


ance. 
E. H. Earley Speaker 

The final session of the annual meet- 
ing of the Northwestern Mutual Life 
Association of Agents was held on Wed- 
nesday morning. T. Westley Tuttle, Mil- 
waukee, presided and presented Ernest 
H. Earley, Brooklyn, N. Y., who spoke 
on “Tomorrow Will Soon Be Yesterday.” 
He said, in part: ; 

“At Rochester, Minn., the Mayo au- 
topsy rate is close to 90%. Why? In 
order to acquire new knowledge, to pro- 
gress further tomorrow than today, to 
render greater service to humanity. Let’s 
perform an autopsy on ourselves, that 
we ourselves may show definite progress 
and our knowledge tomorrow be greater 
than today. The greatest aid I know 
of in performing frequent autopsies on 
ourselves is the keeping of daily records 
of hours worked, calls made, interviews 
obtained, and the quality of our mental 
attitude. In 1936 I made 2,147 calls; 
2,041 in 1937, and 1813 in 1938.” 

G. Brady Buckley, president of the 
association, presided at the business ses- 
sion of the association at which the 
election of officers and members of the 
new standing committee will be an- 
nounced. Harold Kaufmann, Minne- 
apolis, chairman of the committee in 
charge of this year’s annual meeting, in- 
troduced Perry Rohrer, Chicago clinical 
psychologist, who discussed “The Psy- 
chological Difference Between Success- 
ful and Unsuccessful Life Insurance 
Salesmen” based on a summary of his 
work with life underwriters over a 
period of years. He said in part: 

“The analysis of a large number of 
both successful and unsuccessful life 
insurance men proves that successful 
insurance men do not run in types. How- 
ever, they are individualistic. One man 
cannot ape the methods of another man 
and assume corresponding _ success. 
Utopia’ would be the combination of a 
good actuary and a successful salesman. 
This is seldom reached. The result of 
years of study has shown that success- 
ful life insurance men have six qualities 
in common: (1) The ability to make 
rapid adjustments in the face of major 
difficulties; (2) imagination. All men 
have some imagination. The important 
thing is to develop the abilty to paint 
pictures with words. (3) Ability as a 
public speaker. With few exceptions, all 
men can develop their ability to speak 
in public. (4) A strong sense of humor. 
Develop the habit of relating a funny 
story or humorous incident each day. 
(5) An enriched and versatile vocabulary. 
Every vocation has a vocabulary of its 
own, and life insurance has a unique 
vocabulary. (6) The tendency to live 
in a friendly world. Friendliness is con- 
tagious and it lays down a barrage over 
which the sales arguments can march.” 

In the closing talk of the annual meet- 
ing, Grant L. Hill, director of agencies, 
summarized the high lights of the talks, 
dramatizations and clinics, and reviewed 
the situations and achievements of out- 
standing producers of the company as an 
inspiration to the rest of the field force 
for the future. 


John J. Gallagher 
Treasurer 
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The Cleveland Association of Life Un- 
derwriters went on the air Sunday after- 
noon, July 23, with a special broadcast, 
using Station WCLE. The cast follows: 

Marilyn Costello, Nancy Mae Iden, 
Norman Marks, sponsored by National 
Life of Vermont; Stella Fletcher, daugh- 
ter of Leonard Fletcher, Continental As- 
surance ,; Chalmers Koepman, sponsored 
by Manhattan Life; L. F. Meier, Wil- 
loughby; Bob Thobaden, son of _the 
association’s managing director ; Lois 
Updegraff, daughter of Carl Updegraff, 
Equitable Society; Genevieve Linich, 
sponsored by Equitable of Iowa; Paul 
Stubbs, Penn Mutual Life; Ralph Men- 
delson, sponsored by Northwestern Mu- 
tual: Carl Updegraff and his Junior 
Arcadian’s Band. 


INJECTS PROFESSIONAL ANGLE 
It is an underwriter’s own attitude to- 
ward his business that marks him either 
as a professional life underwriter or 
places him in the great average group 
who are satisfied with a bare and often 
precarious existence, Fred A. Ditmars, 
secretary of the Life Underwriters As- 
sociation of Northern New Jersey, and 
affiliated with the Frank H. Lewis 
Agency, Massachusetts Mutual, Newark, 
declared at the luncheon meeting of the 
Monmouth Life Underwriters Associa- 
tion, held recently at Asbury Park, N. J. 
Title of his talk was “Professionalizing 
the Life Insurance Business.” He who 
places his clients’ interests before every 
other consideration cannot long remain 
unrecognized, said Mr. Ditmars, 


TEXAS GENERAL AGENTS ELECT 

New president of the Houston Asso- 
ciation of Life Insurance General Agents 
and Managers is Homer G. Hewitt, Tex- 
as manager, Northwestern National Life. 
Dave Bintliff, manager, American Na- 
tional of Galveston, was named vice- 
president and Bruce Patterson, John 
Hancock, was elected secretary-treasurer. 
Mr. Hewitt succeeds Horace Russell 
Smith, Jefferson Standard Life. Joseph 
S. Smith, Aetna Life, was appointed 
chairman of the committee in charge of 
the Houston delegation to the annual 
convention of the Texas Association of 
Life Underwriters at San Angelo June 
1-3. Francis G. Bray, New England Mu- 
tual Life, was made chairman of a com- 
mittee to foster legislation liberalizing 
the Texas laws governing life insurance 
for airline travelers. 


NEW OFFICERS IN RICHMOND 

_ Linwood Butterworth was elected pres- 
ident of the Richmond, Va., Association 
of Life Underwriters at its annual meet- 
ing. Mr. Butterworth, a member of the 
firm of Davis & Butterworth, general 
agents for the New England Mutual, is a 
former president of the General Agents 
and Managers Association. Howard D. 
Goldman, agent for the Northwestern 
Mutual, was elected first vice-president. 
Eldon D. Wilson, manager for the Mu- 
tual Life of New York, was named sec- 
ond vice-president. Wilson Anderson, 
agent for the Provident Mutual, was 
elected secretary-treasurer. 


OKLAHOMA ELECTIONS 

The Oklahoma Association of Life 
Underwriters met recently at Oklahoma 
City, registering an attendance of nearly 
250 members and guests. Rollin L. Baird, 
Equitable of Towa, was elected president 
for the ensuing year; Jesse T. Owens, 
Mutual Life, was named vice-president ; 

RK. Burnham, Great Southern Life 
secretary, and W. J. Wilson, New York 


Life, treasurer. 








JONES MADE LOAN MANAGER 
Henry S. Jones has been appointed 
loan manager for the province of Alberta 
by Imperial Life, with headquarters at 
Calgary. 
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Oral Donation of Policies 

In an interpleader action by the Mu- 
tual Life to determine whether the com- 
pany should pay the proceeds of four 
life policies to the administrators of the 
assured or to his fiancée the New York 
Court of Appeals held, Mutual Life v. 
Holley, 20 N. E. 2d 776, that evidence 


that the insured had signed applications to 
designate his fiancée beneficiary in each 
of the policies in place of his executors, 
administrators or assigns, along with 
declarations of the insured that he had 
left her all his life insurance and the 
offer to his fiancée of the applications 
to be put away, which she refused, with 
the request that he should put them in 
his safety deposit box with a policy of 
her own and the display of the deposit 
box key with the remark that if anything 
happened to him she could go and get 
them, showed a gift of the policies inter 
vivos. The court concluded its opinion 
with the remark that: “Whatever may 
be said of the wisdom of allowing an ad- 
mission by the donor that he had given 
the policies to the donee as evidence that 
an actual transfer had taken place it ap- 
pears to be settled in the State of New 
York that such evidence is at least some 
evidence upon which to base a finding 
that a valid gift inter vivos had been 
made.” 


DRIVEN OUT BY TAXES 

Commercial Life Assurance, Edmonton, 
Alta., has arranged for the transfer of 
its headquarters to Toronto at 350 Bay 
Street. J. W. Glenwright, managing di- 
rector, ascribes the removal to taxes, 
which he estimates as about twice as 
high in Alberta as in Ontario. 


PRINTING COMPANY BUYS GROUP 

The Morton L. Ichenhauser agency, 
Evansville, Ind., Sun Life of Canada, has 
written a Group insurance plan covering 
employes of the Evansville Printing Corp. 
for more than $600,000. 


BANKRUPT WIFE GETS POLICY 





Is Assigned to Her on Paying Trustee 
in Bankruptcy the Cash Sur- 
render Value 
An insured named his brother as bene- 
ficiary in a $25,000 life policy. The right 
to change the beneficiary was specifically 
not reserved to the insured. The brother 
several months later assigned all his in- 
terest in the policy to the insured. Six 
years later the insured assigned all his 
right, title and interest in the policy to 
his wife. The wife was subsequently 
adjudicated bankrupt. In the bankruptcy 
proceedings the referee held the policy 
was an asset of the bankruptcy estate 
and belonged to the trustee. On appeal 
this order was reversed by the Federal 
District Court for New Jersey, in re 
Jacobson, 24 F. Supp. 749, which directed 
the policy to be delivered to the bank- 
rupt on payment of the cash surrender 
value. The insured’s assignment to his 
wife, the court held, divested the insured 
of all his right and title in the policy 
and the entire interest thereto vested 
in the wife. The trustee, the court said, 
comes into possession of the assets of 
of the date the bankruptcy petition was 
filed. The value of the policy of that 
date was the measure of the amount to 
which the trustee was entitled. The 
trustee was therefore entitled only to the 

cash surrender value as of that date. 





HERBERT J. HENRY PRESIDENT 
The Lansing Association of Life Un- 
derwriters has elected officers as fol- 
lows: President, Herbert J. Henry, 
Aetna; vice-president, Russell H. Moore, 
Ohio National; secretary, Cleo E. Baker, 
Canada Life; treasurer, Glenn Carey, 
Penn Mutual. 





D. D. MUNRO RETIRING 


D. D. Munro, loan manager in Van- 
couver for Sun Life, is retiring after 
twenty-five years of service. It is un- 
derstood that he will continue with the 
company in an advisory capacity. 
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Nebraska Court Rules 
In Service Life Case 


CHARGE ON POLICIES VOIDED 
Holders of Participating Contracts Win 
Decision; Judge Finds for Other 
Companies, Defendants 





District Judge Polk, Lincoln, Neb., 
finds that $216,523 charged against the 
participating business of the Service Life 
of Omaha was “not proper charges as a 
matter of law” and ordering that the 
charges “shall remain fully cancelled, 
voided and without effect upon future 
dividends of the participating policy- 
holders.” 

All other issues in the case brought by 
Ambrose Johnson and Versa Maye Sui- 
ker, a minor, by Clay H. Suiker, against 
the Service Life, its officers, and other 
insurance companies: the Insurance In- 
vestment Inc., the Equity Old Line Life, 
Union Pacific Assurance of America and 
the Hawkeye Life, were found in favor 
of the defendants. The charges were 
cancelled by the company during the 
pendency of the action. 

The court found that “neither the Ser- 
vice Life, its officers, or other defendant 
companies, had diverted or converted, 
misapplied or misappropriated any funds 
properly due, accrued or allocable to the 
plaintiffs in this action or to any partici- 
pating policyholders.” 


ROTZ MADE GENERAL AGENT 





Given Central Illinois by Provident 
Mutual With Which He Has Been 
Associated for Twelve Years 
Lawrence Rotz has been appointed 
general agent for central Illinois by 
Provident Mutual, with offices in De- 
catur. He succeeds Merrill W. Colby 

who died recently. 

Mr. Rotz has been with Provident 
Mutual in Decatur for twelve years and 
served as supervisor of the agency prior 
to his recent appointment. He has a suc- 
cessful sales record, having earned mem- 
bership in the Provident Leaders Club 
for each of the last nine years. 


DALLAS CLUB ELECTS PRIDDY 

Ross Priddy, manager Dallas district 
agency, Southland Life, has been elected 
president of the Life Insurance Mana- 
gers Club of Dallas. Other officers were 
named as follows: Ingram Lee, Dallas 
manager Union Central Life, vice-pres- 
ident; Lloyd W. Klingman, manager at 
Dallas for the Equitable Society, secre- 
tary-treasurer. 

The club voted endorsement of O. D. 
Douglas, Texas state manager at San 
Antonio for Lincoln National Life, for 
election as a trustee of the National As- 
sociation. 





WHEELING ASSOCIATION ELECTS 

James R. Paisley, agent of the Trav- 
clers, was elected president of the 
Wheeling Life Underwriters Association 
at its annual meeting and outing held 
at Cedar Rocks Country Club on Big 
Wheeling Creck. Chester D. Kelly, gen- 
eral agent Massachusetts Mutual, was 
elected vice-president, and Henry J 
Hores, unit manager Equitable Society, 
was chosen secretary-treasurer. 


BECK PRESIDENT IN BUFFALO 

Arthur L. Beck, general agent National 
Life of Vermont, has been elected presi- 
dent Buffalo Life Underwriters Associa- 
tion. Other officers elected are: Fred T. 
Jordan, manager Connecticut General, 
and Walter A. Schworm, agent Mutual 
Benefit, vice-presidents; Jack Castle, 
agent State Mutual, secretary; Frank C. 
Wiles, agent Phoenix Mutual, treasurer. 





ASCHER LICENSES REVOKED 

Superintendent of Insurance Pink of 
New York has revoked the broker 
license and four licenses to represent 
four life companies of Nat Ascher, 93 
Legion Street, Brooklyn. 
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IT WOULDN’T COST LESS 

The recent resurgence of the idea that 
over-the-counter life would 
greatly reduce its cost to policyholders 
shows how hardy some unsound beliefs 
can be in the face of all the evidence 
to the contrary. Some comments pertin- 
ent to the subject were made this week 
by Percy H. Evans, prominent actuary, 
who pointed out that pure over-the- 
counter life insurance would contain so 
large a factor of selection against the 
group reserves that, instead of being low- 
cost because no commissions were paid, 
it could be disastrous because of 
cessive mortality. 

It has been proven that people will 
not of their entire free impulse go out to 
get life insurance. It is probable that there 
is no pure over-the-counter life insurance 
office in although Mr. Evans 
credits the Wisconsin State Life Fund 
with being such. During its twenty- 
eighth year this Fund collected $77,705 
in premiums and issued $394,000 of new 
business. In any so-called over-the-coun- 
ter experiment there is a large amount 
of persistent but unpaid salesmanship 
used. A substantial part of business so 
written is secured by direct and indirect 
urging, advertising and even pressure of 
one kind or another. It is bound to be so. 

The only sound and enduring life in- 
surance is that which is based on a 
broad foundation of distribution and 


insurance 


ex- 


existence 


averages. The best, and in the end the 
cheapest, way to get that cross-section 
selection which will conform to the 


actuarial averages is by employing sales- 
men to go out and get the kind of risks 
that will produce those results. 





FOREST FIRE HAZARDS IN 1939 

Forest fires continue to be a problem 
in this country. Offsetting somewhat the 
excellent organized fire control of today 
and the more enlightened public attitude 
toward timber land has 
been an swing in climatic 
conditions during the last thirty years. 
Only about half of the 423,000,000 acres 
needing protection are under real fire 
control and of the more than 23,000,000 
acres burned in 1937 nearly 94% of the 
damage was done on unprotected forest 
land. Most of this land is in the South. 
Countrywide losses in 1937 were the low- 
est since 1922, due in part to the favor- 
able weather in that year. 
chairman of the National 
Association forest com- 
mittee, has written an illuminating report 
on forest fires for the current issue of 


protection of 
unfavorable 


Roy Headley, 
Fire Protection 


the N. I A. Quarterly. 
that in the national forests 
been reduced gradually from a high of 
over 25,000 acres burned per million pro- 
tected in 1910 to a low of 556 acres per 
million protected in 1937. 
losses went up to 1,050 acres 


He points out 


losses have 


Last year the 
and may 
go higher this year on account of the 
serious drought conditions. Because of 
the particularly adverse weather condi- 
this year safeguarding of timber 
land against fire is particularly import- 
ant as these fires often bring destruction 
not alone to trees but to human life and 
buildings. It is not generally known that 
on the day of the Chicago conflagration 
in October, 1871, there occurred in Wis- 
consin a forest fire that swept over 2,000 
square miles, taking 1,500 lives. 

The importance of human behavior in 


tions 


fire control cannot be over emphasized, 
Mr. Headley says. Over 24% of the an- 
nual number of 172,000 fires in the United 
States are due to incendiarism. Ef- 
forts to influence human behavior are by 
no means being neglected but it is rec- 
ognized that it will be a long and difficult 
undertaking to teach humans the full 
meaning of forest protection against fires. 
In several states N. F. P. A. committees 
have been organized to fight the fire 
risk in the most troublesome zones. 
These committees are working to get 
courses of instruction on fire. prevention 
included in public school curricula and 
are giving valuable aid to state and other 
agencies. The American Forestry Asso- 
ciation, the Department of Agriculture, 
the American Legion and the Red Cross 
are other organizations co-operating to 
an important degree. 

With respect to means of fighting for- 
est fires a few of the more important 
new steps included the experimental use 
of foam and the use of monoammonium 
phosphate. Aerial attack is being devel- 
oped as an experiment in the West. The 
new power driven tool for making the 
shallow barrier or trench used in stop- 
ping forest fires is reported as coming 
along satisfactorily. Forty such machines 
have been made up and distributed 
throughout national forest regions for 
use this Summer. Another development 
has been the use of conventional aircraft 
for delivery of supplies and equipment 
by means of cheap burlap parachutes 
which can be made up by the thousand 
as needed, 





Bernard M. Culver, president of the 
America Fore Group, and Mrs. Culver 
sailed on Monday on the Gripsholm for 
a cruise to the Scandinavian countries. 
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PARKER 
J. Brooks B. Parker, well known New 


J. BROOKS B. 


York and Philadelphia insurance bro- 
ker specializing in aviation insurance, 
flew last week-end to England from 


Port Washington, N. Y., on the Pan- 
American Clipper via the northern 
route. Sometime next week he expects 
to return to New York by air by way 
of the southern route. Mr. Parker has 
been interested in the placing of insur- 
ance coverage on the huge trans-Atlan- 
tic flying boats of Pan-American Air- 
ways. He is one of the veteran aviation 
insurance men, having been engaged in 
this branch of underwriting for twen- 
ty years, or since insuring of aircraft 
in this country was first undertaken. 


* * x 
Arthur M. Brown, Jr. pariner with 
his father, Arthur M. Brown, Sr., in 


the general agency of Edward Brown & 
Sons of San Francisco, has announced 
his candidacy for mayor of the city and 
county of San Francisco. The insur- 
ance agency, founded in 1875, is one of 
the largest in the iin employing 140 
people and having its own building at 
432 California Street. Mr. Brown, who 
is 42 years old, is now supervisor of 
the city. In announcing his drive to be 
elected on November 7 Mr. Brown says: 
“The progressive policy of sensible re- 
storation of our city’s industries, a re- 
habilitation of San Francisco in the 
= of Eastern industrialists seeking 
Pacific Coast headquarters, a closer af- 
filiation with our sister cities and coun- 
ties of California, and solution of some 
of the more immediate city problems, 
such as transportation, traffic, harbor 
and industrial, are among the principal 
problems to which I pledge my untiring 
sMorts for solution.” 
* * x 

Dr. and Mrs. William R. Ward, 
Newark, N. J., have gone to Copenhagen 
to join their daughter, Carolyn Prentice 


Ward, a student in University of Oslo, 
Norway. Dr. Ward is medical director 
of the Mutual Benefit Life. After a 


few days in Copenhagen and a seventeen 
days’ cruise of Scandinavia with her, 

Dr. Ward and his wife will return home 
about September 1. 

* * * 

Frank W. Young, secretary of the 
Eastern department of the Travelers 
Fire and the Charter Oak Fire, and 
Mrs. Young sailed this week on the 
Gripsholm for a cruise to Scandinavia, 
the Baltic countries and Scotland. 

* * * 

William C. Schuppel, Oregon Mutual 
Life, has been named president of Port- 
land Rotary Club. 





Ralph H. Blanchard, professor of in- 
surance at Columbia University and well 
known in insurance circles generally, 
has registered a favorable impression 
in England where he attended two 
weeks ago the annual conference jn 
London of the Chartered Insurance Ip- 
stitute. A writer for the Policyholder 
of Manchester says: “I have been for- 
tunate in meeting him on two occasions 


and have discovered a_ pleasant and 
striking personality very unlike that of 
one holding an important chair at 


America’s oldest seat of learning. That 
we in England have no comparable 
course in any of our leading universities 
may be no matter of regret to those 
who consider science and the classics 
the sole end of the higher education, 
and yet if we had a Professor Blan- 
chi ird it is to be imagined that a course 
in modern insurance might prove far 


more interesting than one in differential 
calculus or the Punic Wars.” 
* * x 


T. A. Phillips, president Minnesota 
Mutual Life, has been elected a direc- 
tor of St. Paul Fire & Marine to fill 
the vacancy caused by the death of Col, 
Haydn Cole. 

* ok x 

Stuart Ragland, president of the Vir- 
ginia Association of Insurance Agents, 
and Oscar H. West, manager, were in 
New York last week conferring with 
officials at national headquarters. The 
nature of the business that took them 
there was not learned. 

* * * 

W. W. Jaeger, vice-president Bankers 
Life of Towa, welcomed a_trainload of 
Hollywood movie people when they ar- 
rived in Des Moines early in July for 
the premier of “Career,” a picture about 
Iowans and based on a novel by Iowa's 
Phil Stong. Mr. Jaeger acted as offi- 
cial welcomer for the city. He was as- 
signed the job by the chamber of com- 
merce and had less than thirty minutes’ 
advance notice of what he -was to do, 

x * x 

Harvey Wells, well known Portland, 
Ore., insurance man, was host to Jesse 
S. Phillips of New York at a recent 
luncheon. Mr. Phillips is chairman of 
the Board of Great American Indem- 
nity Co. 

* * * 

F. I. McGraw, underwriting secretary 
Bankers Life of Iowa, is recovering sat- 
isfactorily from a major operation he 
underwent several weeks ago. 

* * xk 

Lyman B. Whitaker, special represen- 
tative in Indianapolis of New England 
Mutual, and Mrs. Whitaker and _ their 
two daughters, are vacationing in the 
East and will visit the New York fair. 

e * 

David Broderick of JDetroit, board 

chairman of the Dearborn Nation: ul Fire, 


has been visiting Pacific Coast cities 
* * * 
Alfonso Johnson, manager of the 


Dallas, Texas, Insurance Agents Asso- 
ciation and also well known as an in- 
surance newspaper correspondent, has 
been installed as president of the Dallas 
Rotary Club. He joined Rotary in Mis- 
souri while obtaining a journalism de- 
gree from the University of Missouri. 
* * «© 


Miss Harriett Randall, 
apolis office of the Equitable Life of 
Iowa, won the golf tournament from the 
Indiana Belles’ perennial champion, Miss 
Elizabeth Dunn. Miss Randall has won 
the city championship three times but 
never before was able to defeat Miss 
Dunn. Miss Randall was runner-up for 
the state championship in 1935 and 1936, 
being defeated both times by Miss Dunn 
who is an eight-time winner. Miss Ran- 


in the Indian- 


dall began playing golf when 8 years 
old and now is only 21. 
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Loyalty Group Book on New York 
and World’s Fair One of the Best 
To the Loyalty Group of Newark must 

vo credit for publishing one of the most 
complete and attractive booklets on old 
New York and the New York World's 
Fair. Printed on fine paper stock, it is 
profusely illustrated with actual photo- 
vraphs of the Fair and interesting and 
historical pictures of old New York. Ot 
magazine size, the sixty page book opens 
with an invitation from President John 
Rk. Cooney to “visit the New York 
World’s Fair if you can. Join us in 
reviewing briefly the saga of a great 
American city—a tale covering three 
centuries of intrepid adventure, inspired 
leadership and steady progress. Worthy 
host to all nations, the New York City 
of today presents the World of To- 
norrow. 

In the historical review of New York 

the Loyalty Group book tells of the 

crooked trail of the Indians on top of 
the hills in the center of Manhattan 
which had its southern ending at about 

Canal Street. That trail is now Broad- 

way, “much longer, but still crooked.” 

Twenty pages are devoted to a concise 

but interesting history of the develop- 
ment of New York City from the six- 

teenth century to the present time. II- 

lustrations are photographs of many of 

the exhibits at the Museum of the City 
of New York. 

Nearly forty pages of text and illustra- 
tions are devoted to the World’s Fair. 
The illustrations are not artists’ concep- 
tions of Fair buildings and vistas but 
actual photographs taken since the expo- 
sition has opened. These include many 
of the foreign buildings, the state ex- 
hibits, transportation area and commu- 
nication section, production and distri- 


-bution area buildings, food and = com- 


munity interest sections and the amuse- 
ment area. Highlights of the various 
exhibits are described. This guide to 
the World of Tomorrow is certain to 
be in strong demand. 

Cooperating in the preparation of this 
splendid production were President 
Cooney, Vice-President J. Scofield Rowe 
of the casualty companies in the Loyalty 
Group and also director of publicity, and 
Theodore W. Budlong, assistant director 
of publicity. Mr. Cooney conceived the 
idea of preparing outstanding publica- 
tions upon both the New York and San 
Francisco Fairs. The book on the Gold- 
en Gate Exposition was issued some 
weeks avo. Many of the photographs 
used in the New York book were taken 
by Otto Brochhagen of the statistical 
department of the group who is an ex- 
pert photographer. 

* 

British Property Owners Anxious 

for War Risks Plan 

_That the serious matter of compensa- 
tion and insurance for war risks is caus- 
ing British property owners considerable 
anxiety was emphasized by speakers at 
the annual meeting of the British Auc- 
tioneers and Estate Agents Institute, 
recently held at Buxton. 

“Many property owners,” declared Jo- 























seph F. Linney in his presidential ad- 
dress, “would like to see some plan 
started imposing an annual insurance tax 
on all privately owned buildings, the 
proceeds of which would be accumulated 
by the government to form the nucleus 
of a fund which would be available for 
payment of compensation. The creation 
of such a fund, I feel, would help to 
revive the confidence which has undoubt- 
edly been weakened by the uncertainty 
of the present position.” 

& * * 


London Lloyd’s Will Move to Pine- 
wood Film Studios If War Comes 


Plans have been completed for Brit- 
ain’s largest film studios to be converted 
to national uses in the event of war. As 
a result of arrangements just concluded, 
Lloyd’s will take over Pinewood Studios 
in the event of an emergency, while the 
neighboring studios at Denham will be 
taken over by the government. 

Pinewood Studios, located at Iver, some 
twenty miles from London, are set in 
the midst of the most beautiful woodland 
scenery in 3uckinghamshire County. 
They were built at a cost of £750,000 ($3,- 
750,000) by a company in which J. Arthur 
Rank, the flour magnate, Lord Portal and 
Charles Boot were large stockholders, 
after Captain the Hon. Richard Norton 
had spent three years in Hollywood 
studying studio design. 

The original gardens and_ residences 
were left untouched and are now used 
by the Pinewood Club, a luxurious es- 
tablishment used by film artists and ex- 
ecutives. 

Lloyd's will not move to Pinewood un- 
less conditions in London become im- 
possible for business. The first step in 
the event of war would be the removal 
of business from the underwriting room 
to the two basement floors. 

For some time past builders have been 
strengthening the walls and floors of 
Lloyd’s building to make them as strong 
a protection as possible against air at- 
tack. The lower basement is considered 
proof against even the largest high- 
explosive bombs. Lloyd’s has its own 
water supply drawn from wells below 
the building and ample accommodation 
for all who would be engaged in the 
essential business of insurance during 
war time. 

The plan to move to Pinewood is, 
therefore, only considered a precaution 
against an ultimate emergency, but a 
very wise one in view of the national 
importance of Lloyd's. 

Meanwhile, the buying of large coun- 
try mansions by insurance companies and 
banks continues steadily. The main rea- 
son for the purchases is to provide safe 
accommodation for the staffs and space 
for the storage of records and documents 
in war time. Old records, which are sel- 
dom needed, have in many cases been re- 
moved from London already. The size 
of some of the properties would seem 
to indicate that certain offices intend, 
should the need arise, to keep only skele- 
ton staffs in London. The latest country 
estates to be purchased by London insur- 
ance offices include Kidbrooke Park, Sus- 
sex, with 200 acres, from R. Olaf Ham- 


bro; Wrest Park House, from John G. 


Murray, with 260 acres; Wood Hatch, 
Reigate, with twenty acres; and man- 
sions at Mickleham Downs, Littlehamp- 
ton and Watford. 

It is as yet uncertain whether insur- 
ance offices would continue to hold their 
shareholders’ meetings in London during 
a war. Alternatively, such meetings could 
be held by proxy or at the new country 
headquarters which most offices have 
now acquired. Where it is essential for 
a meeting to be held in London, it could 
be convened in one of the many highly- 
protected halls now available for this 
purpose in the business district. These 
halls have emergency air-raid shelters, 
heavily reinforced with steel, gas decon- 
tamination rooms, first-aid posts and 
ample fire-fighting equipment. Staffs are 
thoroughly trained in first-aid and fire- 
fighting work and stores of steel hel- 
mets, gas masks and protective clothing 
have been laid in. 

* * * 
Sir Ernest Bain’s U. S. Trip 

Sir Ernest Bain is one of the leading 
insurance men of London. Recently, he 
returned to England from a trip to this 
country in which he covered 14,000 miles. 
He was asked by The Journal of the 
Corporation of Insurance Brokers, Lon- 
don, for his American impressions. That 
paper ran the following story: 

Instead of being tired, Sir Ernest Bain, 
who has just returned after having cov- 
ered 14,000 miles in twenty-five days, 
mostly by aeroplane, says that he came 
away from the United States feeling, as 
always, the tonic which America gives 
to Britishers in regard to almost every 
phase of life. 

One thing which struck him more than 
ever on the journey, he said, was the 
development of first-class salesmanship. 
The offices, railways, stores, shops, tele- 
graph offices, and the like—everywhere 
the service was first-class and contrasted 
favorably with the conditions in England. 
A visitor from overseas was welcomed 
in the hotels, shops and clubs and every- 
thing was done for his comfort. He 
wished every English boy and girl could 
have the opportunity of seeing New York 
and of visualizing the difference between 
America and Great Britain. 

So far as insurance was concerned, he 
gathered that, thanks to the enterprise 
of the British offices, we were definitely 
holding our own in spite of extreme 
competition, and in fact doing as well 
as the American offices. 

One outstanding enterprise on the part 
of one well-known British office had been 
to prepare a map of the New York 
World’s Fair and over a million copies 
of this map had been applied for or 
distributed. 

He gathered that the tendency in the 
United States was in the direction of 
an increase in the loss ratio combined 
with the difficulty of maintaining pre- 
miums. On one point Sir Ernest was 
most enthusiastic: America had become 
outstandingly air- minded, and if one 
wanted to carry on business in the United 
States it became necessary to use the air 
facilities. In his case he had had tea in 
New York and breakfast in Hollywood, 
3,200 miles away, taking seventeen hours 
for the journey, under conditions which, 
from the traveler’s point of view, were 
most comfortable. He went, for example, 
from Hollywood to San Francisco—438 
miles—in two hours, and came back in 
one and three-quarter hours, having had 
the whole day at the California Fair. 

After this, he had the luxury of the 
return journey on the finest train in the 
world—the “Super Chief’—and_ then 
home on the Queen Mary. 

He took the chair at the ship’s con- 
certs, both on the outward and return 
trips, and raised £300 for seamen’s chari- 
ties, the biggest collection ever made on 
a voyage by the Queen Mary. 

* * * 


New Los Angeles Agency 


W. T. Reeves, Jr., and Lisle M. Gray 
announce opening an office under the 
name of Reeves-Gray, Inc., to act as 
general agents and brokers at 107 Board 
of Trade Building, Los Angeles. The 
new firm will act as manager for Agen- 
cies, Ine. 





C. W. 


LOVEJOY 


Maine Commissioner 

Charles W. Lovejoy, Insurance Com- 
missioner of Maine, who is a member of 
the executive committee of the National 
Association of Insurance Commissioners, 
was born in that state, was educated at 
Bowdoin College, and is a member of 
the class of ’20. During the World War 
he was in the field artillery. He entered 
the insurance business in his native town 
of Rumford, Maine, doing general insur- 
ance work in 1920. From 1926 to 1937 
he was secretary of the Maine Associa- 
tion of Insurance Agents. He was a 
member of the New England Advisory 
soard for ten years. Mr. Lovejoy got 
his appointment as Insurance Commis- 
sioner in March, 1937, and was elected 
a member of the executive committee 
the following year. He was re-clected 
in San Francisco. His recreations are 
golf, fishing and hunting and gets a kick 
out of the investigation of arson. 

In 1923 he married Constance Dodge of 
Arlington, Mass., and has two children. 
Charles W. Lovejoy, Jr., and Virginia, 
ages 12 and 11 respectively. 

* * * 
Lloyd’s Treasures Shown at London 

A highly successful exhibition was re- 
cently opened in the Piccadilly House 
formerly occupied by King George. Ever 
since his Majesty succeeded to the 
Throne on the abdication of Edward 
VIII, the house has had a “For Rent” 
sign up, but now that the Exhibition 
of Royal and Historic Treasures has 
opened there it has been crowded with 
art lovers, antiquarians, and. the ordi- 
nary folk who experience a thrill from 
being inside a former royal residence. 

One room of the exhibition is devoted 
to exhibits from the “city,” and these 
include many of the treasures from 
Lloyd’s Museum. A considerable part of 
Lloyd’s collection of relics of Lord Nel- 
son is on view. Carleton F. Tufnell, 
well-known Lloyd’s member, has con- 
tributed a collection of walking sticks 
and canes used by famous men. Nel- 
son’s is among them. It is a stick with 
a compass in the handle and was given 
by Lady Hamilton to Captain Hardy of 
the flagship Victory. : 

* * &* 


North America to Add to Its New 
York City Building 

The Insurance Co. of North America 
has acquired property at 30. 34 and 36 
Gold Street, upon which it will erect 
an addition to its twenty-five story New 
York City building. The new acquisi 
tion will extend the company’s holdings 
to Ryders Alley. The building now covers 
the entire block front on the north side 
of John Street between Gold and Cliff 
Streets. The new purchases will be im- 
proved by the North America to con- 
form with the present building. The 
company now controls a plot which ex- 
tends 187.2 feet along the east side of 
Gold Street. 
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Victor Roth, Chairman 
Of Security, Is Dead 


UNTIL 





WAS PRESIDENT 1937 
Well Known New Haven Fire Executive 
Gained Early Training in New 


York State Field 





Victor Roth, chairman of the board 
and former president of the Security of 
New Haven group, died at his home 
Wednesday night after a long illness. 
He was 65 years old and long held in 
high esteem in the fire insurance field. 
His passing removes one of the best 
known executives in the business. 

Mr. Roth entered insurance as a clerk 
in an agency in Troy, N. Y. Following 
this he became an inspector for the 
Underwriters Association of New York 
State. Then he joined Weed & Ken- 
nedy as a special agent and in 1904 
began his connection of thirty-five years’ 
duration with the Security. His first 
position was special agent in New York 
State. Called to the home office in New 
Haven, he served as general agent, as- 
sistant secretary, vice-president and 
president, resigning the last-named post 
in July, 1937, to become chairman. 

He was instrumental in organizing the 
East & West Insurance Co. and the 
Connecticut Indemnity and served as 
president. 


British Government May 
Help Cover Land War Risks 


Consideration of a plan for the na- 


tional insurance of house property 
against war risks has been promised 
by Oliver Stanley, president of the 
British Board of Trade. This signifi- 


cant advance from the previous decision 
of the government that no form of in- 
surance could deal with the possible de- 
struction of buildings by air bombard- 
ment has been welcomed by politicians 
of all parties. 

President Stanley announced the ap- 
pointment of a committee of experts 
under Captain Crookshank, financial sec- 
retary to the treasury, to examine the 
advisability of “mutual provision” by 
property owners against war damage. 
He does not expect that such insurance 
can yield more than a proportion of loss 
incurred—“interim compensation”—leav- 
ing the possibility of the state making 
good all damage out of available state 
funds at the end of a war. 

If a practicable plan were evolved, 
President Stanley gave an assurance that 
“it would not necessarily be rejected be- 
cause it involved a government contribu- 
tion of a reasonable and ascertainable 
amount.” Whether such a plan should 
be compulsory or voluntary was left for 
the committee to advise. 


TO HEAR “DUKE” POTTER 
Potter, 


_ Wellington “Duke” Rochester, 

Y., local agent, will be the headline 
speaker at the annual meeting of the 
Minnesota Association of Insurance 
Agents at Brainerd September 8-9. He 
will speak the opening day on the prob- 
lems of the local agents. Other speak- 
ers announced this week by Chairman 
P. H. Ware are John McGee, past presi- 
dent of the Minnesota assoc iation, St. 
Paul, and George Teeson, Alexandria, 
Minn., president of the Insurance Fed- 
eration of Minnesota. 


NATIONAL UNION DIVIDENDS 


Directors of the National Union Fire 
at a meeting on July 25 declared a divi- 
dend of $1.50 a share and an extra divi- 
dend of $1 a share, both payable August 
14, to stockholders of record July 


Manager of Inland Marine 
Dep’t of Security Group 


F. STUART 


BANKHARDT 


An important step in its program of 
service to agents will be completed by 
the Security of New Haven and affiliated 
companies on August 15 when an inland 
marine department will be set up in New 
Haven. F. Stuart Bankhardt, formerly 
vice-president and manager of the ma- 
rine department of Osborn & Lange, 
Inc., Chicago, will head the new depart- 
ment as manager. 

Mr. Bankhardt, a native of California, 
is well known and brings to his new 
position a long experience in the inland 
marine field. Prior to his service with 
Osborn & Lange, he was associated with 
the inland marine department of the 
Insurance Co. of North America as spe- 
cial agent in several Mid-Western, 
Southern and Eastern states. 

Further, it is announced that this will 
in no way curtail the facilities nor in- 
terfere with the friendly relations with 
William H. McGee & Co., New York, 
who have represented the ocean and in- 
land marine departments of the Security 
Group for over fifty years. 


TO VISIT CALIFORNIA 


Vice-President Chester D. Bogert of 


the National Fire & Marine of Eliza- 
beth, N. J., is due in Los Angeles 
August 1, where he will spend some 


time going over the southern California 
field, and then in company with his Pa- 
cific Coast general agent, Thomas V. 
Humphries, will go to San Francisco 
and look over the northern field. 
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Speakers’ Bureau to Reach 
Assured Formed in Kentucky 


At a special called meeting last week 
of Kentucky capital stock fire company 
fieldmen, following a luncheon at the 
Kentucky Hotel today, the Kentucky 
Speakers Bureau, for capital stock fire 
insurance companies, to enlist speakers 
of capital stock fire companies, to reach 
insurance buyers, was formed. The or- 
ganization is being formed more or less 
along the same lines as the Business 
Development Office, which was formed 
to carry a message to agents, whereas 
the new organization will reach the as- 
sured through luncheon clubs, civic or- 
ganizations, etc. It is being patterned 
somewhat like the recently formed speak- 
ers’ bureau of the Ohio fieldmen. It is 
open to members of the Kentucky Fire 
Association, Blue Goose, Kentucky Fire 
Underwriters Association, Actuarial Bu- 
reau, the only real requirement being 
that the members be employed by stock 
fire interests. 

Constitution and by-laws were adopted. 
Officers named were as follows: presi- 
dent, J. V. Bowman, Fire Association, 
field representative, Louisville; L. E. 
Driscoll, Norwich Union, vice-president; 
E. B. Hatch, America Fore, secretary- 
treasurer. 





AGENTS AND FIELDMEN MEET 
The New Jersey Field Club and Mon- 
mouth County Agents Association held 
a joint meeting July 24 at the Old Or- 
chard Country Club, Eatontown, N. J., 
the field club being guests of the agents’ 
association, About thirty-five agents and 
forty-five fieldmen attended. Hubert M. 
Farrow, president of the agents’ associa- 
tion, was toastmaster. Speakers were 
H. Donald Holmes, president of the state 
association, and John N. Ochs, president 
of the field club. Theodore F. Brown, 
chairman of the executive committee of 
the state association, was also present. 
Golf prizes were won by Hubert M. 
Farrow, Palmer Weiss, Samuel Reiter 
and Harold W. Wittich. 
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The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


PREMIUM RESERVE 

OTHER LIABILITIES . 
SURPLUS TO POLICYHOLDERS - 
TOTAL ASSETS 


$608,121.20 in the above are d 


Bonds & Stocks valued on New York Insurance Department Basis. 


$ 2,124,574.79 


639,291.00 

9,047,186.12 

11,811,051.91 

Securities carried at 

ited in ious States as required by law. 
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Illinois Governor 
Vetoes Rate Quiz Bill 


NO APPROPRIATION IS VOTED 


Horner Action Sdeckes. Searcy Commit- 
tee Move to Delve Into Chicago 
Board Activities 


Henry Horner of Illinois 
has vetoed two important insurance bills 
passed by the recent session of the Il- 
linois General Assembly—Senate Bill 269 
classifying, licensing, and regulating in- 
surance adjusters, and Senate Bill 613 
creating a joint legislative commission 
to study insurance rates and to map 
necessary legislation for the business. 

From an insurance standpoint, the 
vetoing of Senate Bill 613 was con- 
sidered the more important. The pro- 
vision provided for a commission of five 
senators and five representatives to con- 
duct an insurance survey and report its 
findings to the next session of the as- 
sembly with recommendations for new 
insurance legislation. 

The bill was the outgrowth of the 
actions of the Searcy insurance investi- 
gating committee of the last session of 
the legislature, when it delved into the 
matter of insurance rates, and _ particu- 
larly inte activities of the Chicago 
Board of Underwriters and whether fa- 
vored firms were given special rates on 
rebates, and if so, why. The five mem- 
bers of the committee were the joint 
sponsors of the now vetoed bill to 
create legislative insurance commis- 
sion. 

The governor, in his veto message, 
saa: “ . The principal objection to 
the bill is that the conduct of any worth- 
while investigation and the securing of 
any useful information appears impos- 
sible without an appropriation to de- 
fray necessary expenses. ... The attor- 
ney general in an opinion dated July 
19, 1939, calls my attention to the fact 
that the matter of insurance rates is a 
highly technical subject requiring ac- 
tuarial and insurance knowledge and 
that such a legislative committee would 
be unable to study and investigate such 
a complicated and technical subject as 
the adjustment of insurance rates with- 
out expert assistance. No provision 1s 
made for paying even for clerical work 
for the committee 


Governor 


Hits Unlicensed Insurers 


Many foreign 
coming under the 
ted” concerns, or 


insurance companies 
head of “non-admit- 
those unlicensed to 


do business in the United States, are 
selling insurance here without paying 
taxes, Representative Dirksen of Ilh- 


nois asserted in a statement published 
in Wednesday’s Congressional Record. 
He suggested that the Ways and Means 
Committee and the State Insurance Com- 
missioners make an investigation to cor- 
rect this condition and enforce the pay- 
ment of taxes as required of United 
States companies. 
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teeel Board Sessions 
At Boston Convention 


AGENT CHAIRMEN APPOINTED 
Thornton, Millard und Boedeker to Pre- 
side At Group Meetings; Arrange 
Councillors Gatherings 





W. Conan Thornton, Fond du Lac, 
Wis.; Archie B. Millard, Grand Rapids, 
Mich., and Martin W. Boedeker, Louis- 
ville, Ky., will lead the interesting local 
board conference at the forty-fourth 
annual convention of the National Asso- 
ciation of Insurance Agents at Boston 
the week of October 2, it has been an- 
nounced at National Association head- 
quarters. One of the leading sections 
of the agents’ convention, the local 
board conferences are always well at- 
tended not only by local association 
officials but by many agents willing to 
advance projects and to discuss com- 
municable problems. ; 

The local board conferences will be 
held this year, following the custom of 
preceding annual meetings, on Tuesday, 
October 3, the opening day of the con- 
vention proper immediately after the 
joint luncheon and round table discus- 
sions for state association officers and 
national councillors. In the mornings the 
national councillors will hold their con- 
vention conferences, which are divided 
into the four territorial groups. 

Councillors And Rural Agents 

Also in the afternoon, immediately 
preceding and running into the time for 
the local board conferences, will be held 
the adjournment meeting of the national 
councillors and state assoctation officers, 
at which time the report of the finance 
committee will be given, followed by the 
appointment of the convention resolu- 
tions and nominations committees and 
general open discussion. The national 
executive committee will also be meeting 
at this time, as probably will a confer- 
ence for rural agents. R. W. Forshay, 
Anita, Iowa, is chairman of the rural 
agents committee. 

The opening gun for the social and 
entertainment side of the convention 
will be fired Tuesday evening with the 
annual get-together dinner in the ball- 
room of the Hotel Statler. The Massa- 
chusetts Bonding & Insurance Co., with 
President T. J. Falvey and Vice-Presi- 
dent Spencer Welton serving as special 
hosts, will treat the visitors to an enter- 
tainment program at this dinner. 

As presiding officer and leader of 
Group 1 of the local board conferences, 
comprised of delegates from cities up to 
50,000 population, Mr.. Thornton is well 
within his rights. His zeal as an agent 
and association leader has guided him 
through his local board to president of 
the Wisconsin association. He is a 
three-term past president of the Fond 
du Lac Board, which he helped to or- 
ganize. ® 

Millard an Active Worker 

Mr. Millard, leader of the Group 2 
Conference, in which are represented 
cities of from 50,000 to 250,000 popula- 
tion, is president of the Grand Rapids 
Association of Insurance Agents and 
one of the National Association’s leaders 
in fire and accident prevention. He is 
an activve worker in the Grand Rapids 
Safety Council, the Association of Com- 
merce and other civic groups. 

_For cities of more than 250,000 popula- 
tion, Group 3 Conference will have as 


Continental & Fidelity -Phenix 
Report on Results of Six Months 


The Continental of the America Fore to $71,629,213, compared with $75,997,- 
Group reports assets of $91,910,941 as of 542 on December 31. The assets of 
June 30, 1939, which compares with $96,- both companies today are higher than 

: on June 30 because of the rise in se- 
441,078 on December 31 last. Net sur- curity values during July. With capital 
plus is given as $58,142,149, which to- of $3,750,000 and net surplus of $44;363,- 
gether with the capital of $5,000,000 259 the total surplus to policyholders 
makes a surplus to policyholders of $63,- is $48,113,259. The unearned premium 
142,149. The unearned premium reserve’ reserve of $15,657,704 compares with 
of $19,802,864 is slightly higher than the $15,466,927 on December 31, an increase 
figure of $19,726,149 at the end of 1938. of nearly $200,000, reflecting increased 

For the first six months of this year premium writings. 
premiums written amounted to $9,701,759. Premiums written for the first six 
The earned premiums were $9,625,044. months of this year amounted to $8,- 
Losses were $4,423,751 and expenses $4,- 122,290 and an increase in the unearned 
559,706, leaving an underwriting profit premium reserve of $190,777 made the 
of over $626,000. There was a decrease premiums earned $7,931,512. With losses 
in market value of bonds and stocks of $3,739,347 and expenses of $3,734,388 
during the first half year of $4,703,978. there was an underwriting profit of over 

The Fidelity-Phenix, second largest $435,000. The decline in market values 
company in the America Fore Group, of securities during the first six months 
reports assets of June 30 as amounting amounted to $4,581,019. 


C. I. I. Meeting 


(Continued from Page 1) 





its leader, Mr. Boedeker, a man who 
is to be sent to the Boston convention 
by the Kentucky association as a tribute 
to the organization work he has done 
in that state. Mr. Boedecker is a past 
president of the Louisville Board of Fire 
Underwriters and has served on many 
committees of both his local and state 
associations. 

Although the subjects to be discussed 
at these three conferences have not 
reached the stage of announcement, it 
is definitely known that Group 1 will 
treat fully this year of the organization 
of county boards—reasons for their 
formulation, how to organize, holding 
interest, tie-in with state associations 
and numerous other angles. 

Cole Heads Eastern Group 

National councillors who will preside 
over their respective group meetings 
Tuesday morning will be as_ follows: 
Edwin J. Cole, Fall River, Mass., East- 
ern territory; McAlister Carson, Char- 
lotte, N. C., Southern territory; George 
W. Carter, Detroit, Mich., Middle West- 
ern territory; Donald B. Goldsmith, San 
Diego, Cal., Far Western territory. 

As with the local board conferences, 
the complete program and subjects to 
be discussed at the round table confer- 
ences during and shortly after the joint 
luncheon, are under advisement. Con- the ensuing year. Mr. Walker has been 
sideration is being given by Charles F. honorary treasurer from 1927 to 1938. 
Liscomb of Duluth, Minn., chairman, At the annual dinner, held at the 
and the members of the program com- Guildhall, Lord Chief Justice Hewart 
mittee, to the following topics: proposed the toast of the Chartered 

Membership, dues collection methods, Insurance Institute, and this was ac- 
business development office programs, knowledged by Mr. Walker. Other 
mid-year meetings of state associations, speakers included Walter Elliot, Minister 
state association convention programs, of Health; Sir Stanley Aubrey, chair- 
training prospective state association man of Lloyd's, the Lord Mayor of 
leaders, Washington office of the Na- London; Mrs. Evangeline Lowe, chair- 
tional Association, new revised fire in- man of the London County Council, and 
surance policy, state association educa- A. S. Rogers, president of the Insurance 
tional programs, duties of state asso- Institute of London, 

‘ciation presidents, duties of state asso- At a luncheon provided by the com- 
ciation volunteer secretary-treasurers, pany of the retiring president, Sir Fred- 
state legislative activity methods, agency erick Marquis, a director and one of 
licensing laws. the new barons, declared that British 

Sidney O. Smith of Gainesville, Ga., insurance stood in a_ high position 
chairman of the executive committee of throughout the world. This is due, he 
the National Association, will preside said, not only to its financial standing 
at the luncheon. but to the quality, education, knowledge 
and integrity of the men taking part 

AGENCY FILES ARTICLES in it. 

Officials of the Reliable Insurance “Tt is the business of this institute,’ 
Agency, Inc., Indianapolis, have filed he added, “not only to carry on this 
papers with secretary of state, naming tradition, but to encourage the young 
H. G. Friedmeyer, 308 Indiana Trust people who are coming forward to fol- 
Building, as Indiana agent. low the example of their forbears.” 


Royal and the L. & L. & G.,, president 
of the institute, occupied the chair and 
reviewed the work of the past year. 
Reports were presented on the various 
activities. 

Mr. Williams mentioned that the insti- 
tute’s collection of fire marks continues 
to grow and is now one of the most 
comprehensive extant. He also made 
the interesting disclosure that he had 
received from the librarian of the Bish- 
opsgate Institute the manuscript of the 
unpublished volume of Walford’s Ency- 
clopaedia of Insurance. This contains 
material which is thought to be unique 
and President Williams said he hoped 
to find somebody who would edit it and 
prepare it for press. He further an- 
nounced that Sir Frederick Pascoe Rut- 
ter had donated £5,000 to be divided 
equally between the Insurance Clerks’ 
Orhpanage and the Insurance Benevo- 
lent Fund. 

Walker Elected President 

Following the meeting Norman M. 
Walker, managing director of the Brit- 
ish General, was elected president for 
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Missouri Case Hearing 

Is Held In Chicago 
OTHERS FOLLOW NEXT WEEK 
Federal — Scheduled to Open 


Series Yesterday; Others in Four 
Cities in the East 








Paul V. Barnett, Kansas City attorney, 
who is the special master appointed by 
the three-judge federal court at Kansas 
City recently to conduct an investigation 
into the May, 1935, compromise of the 
Missouri fire insurance rate cases, has 
rearranged his schedule of hearings and 
planned to conduct his first hearing in 
Chicago on Thursday, July 27. 

Originally he had contemplated having 
a hearing in St. Louis on Monday, July 
24, but side-tracked that plan so as not 
to interfere with the Jackson County 
grand jury investigation into Thomas J. 
Pendergast’s part in- the bribery of 
Former State Superintendent of Insur- 
ance R. Emmet O'Malley. 

Alphonsus L. McCormack, former pres- 
ident of the Missouri Association of In- 
surance Agents, is a key witness for 
the Jackson County investigation and will 
also play a prominent part in Barnett’s 
probe of the compromise. In fact Bar- 
nett planned to take testimony of 
McCormack on July 24 but since a wit 
ness cannot be in two places at the same 
time it was decided to give way to prose 
cuting officials of Jackson County for the 
time being. 


Folonie and Henne Trustees 


While the witnesses for the Chicago 
hearing were not announced it is be 
lieved they were to include Robert J 
Folonie, Chicago attorney who repre- 
sented the companies in the rate cases, 
and Ernest A. Henne of Chicago vice- 
president in charge of the Western de- 
partment of the America Fore companies. 
Folonie and Henne were trustees of a 
$2,700,000 fund set aside in the compro 
mise settlement to take care of attorney 
fees, court costs and certain special ex 
penses of the Missouri Insurance De 
partment. Henne succeeded the late 
Charles R. Street, vice-president of the 
Great American, who is alleged to have 
collected the $440,000 fund that was paid 
to Pendergast by McCormack. 

A second hearing bv Master Barnett 
is to be held in New York City on July 
31. Othere hearings probably will bx 
held in Hartford, Boston, Philadelphia 
and Pittsburgh as well as St. Louis 

Barnett is to report back to the federal 
Court by October 1. The court has under 
consideration a suggestion by State Su- 
perintendent of Insurance Ray B. Lucas 
that the approximately $8,000,000 of im 
pounded funds now in the custody of th« 
court be returned to the policyholders 
The companies are now seeking to have 
the O’Malley compromise disregarded 
and the rate litigation determined on 
its merits. 

In the meantime Garneau Weld has 
succeeded McCormack as president of 
the Charles L. Crane Agency Co. Othet 
officers of the agency are Arthur Hunt 
hausen, secretary, and Peter Kraus, 
treasurer. 


OLSTAD ST. PAUL PRESIDENT 

E. A. Olstad, Guardian Life, has been 
elected president of the St. Paul Life 
Underwriters Association. Other officers 
elected are vice-president, Dean H. Field, 
Prudential; secretary-treasurer, Peter M 
Woodward, Bankers Life. 
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New York City Pond 

Regional Convention 
WILL BE HELD SEPT. 1 TO 3 
Several Hundred From Different Parts 


of Country Expected Here to 
See City and Fair 








The New York City Pond of the Blue 
Goose has distributed to several thou- 
sand members of the Blue Goose in all 
parts of the country ah attractive folder 
calling attention to the regional con- 
vention to be held in New York City 
September 1-3. This will be purely a 
social gathering, featuring the World’s 
Fair and sightseeing, and following im- 
mediately closing of the Grand Nest 
convention in Cincinnati. Headquarters 
are being established at the Hotel Pic- 
cadilly at 227 West Forty-fifth Street. 

A committee consisting of P.M.L.G.G. 
Sam Mehorter, Wielder Max Buchen- 
berger and P.M.L.G. Ed W. Dart, as 
chairman, have completed all plans for 
the comfort and entertainment of guests. 
The entire cost of the week-end from 
Friday night dinner until Sunday night 
dinner will be $18, including room and 
all meals. 

Tentative Program 

The tentative program is as follows: 

September 1, Friday night, 6:00 p.m.— 
“Get Together” with regular dinner at 
hotel; 7:30 p.m.—Radio City Music Hall; 
9:30 p.m.—KRadio City tour. 

September 2, Saturday, 10:30 a.m.— 
Marine trip around Manhattan Island; 
2:30 p.m.—Empire State observatory ; 
8:00 p.m.—Banquet, Georgian Room ; 
12:00 midnight—N. T. G.’s Midnite Sun. 

September 3, Sunday—All day World's 
Fair; 7:00 p.m—Farewell dinner in 
hotel. : : 

There wil! be a small registration fee 
to cover the cost of badges and a mod- 
est program. : 

Those desiring additional information 
should communicate with Mr. Dart, 
Room 711 at 99 John Street, New York 
City. 





BRITISH OAK EXPANDING 


Now Under Control of Union of Canton; 
C. E. Sword Has Been Appointed 
Manager for Canada 

Of interest is the announcement that, 
following the acquisition of stock control 
of the British Oak Insurance Co. by 
the Union of Canton, the Canadian head 
office of the former company will hence- 
forth be established at the Metropolitan 
fuilding in Toronto. Colin E, Sword 
has been appointed the company’s man- 
ager for Canada. He will continue to 
act in a similar capacity for the Union 
of Canton, British Traders’ and_ the 
South British. 

The British Oak, which is licensed to 
transact in Canada fire insurance with 
supplemental covers, automobile insur- 
ance and inland transportation insur- 
ance, is proceeding to re-establish itself 
throughout Canada under the control of 
the Union of Canton. It has already 
completed arrangements with Willis Fa- 
ber & Co. of Ontario, Ltd., Toronto, as 
general agents for the province of On- 
tario, and with J. R. Lachance at Mon- 
treal as general agent for the province 
of Quebec. Mr. Lachance, who was 
until recently Canadian manager of the 
Rhode Island, has opened a_ general 
agency office in Montreal. Under the 
supervision of the Union of Canton, the 
British Oak is expected to become a 
real factor in the Canadian insurance 


field. 





INLAND MEETING IN TORONTO 
The Association of Inland Transporta- 
tion Underwriters met in Toronto re- 
cently to consider standardization in this 
class of insurance. E., Schauffler 
was in the chair. The association has 
been inactive for three years. It was 
decided to increase membership consid- 
erably before undertaking consideration 
of the problems involved. 








Hotel Royal Fire in 1892 Recalls 
Heroic Rescues by N. Y. Fire Patrol 


Men sleeping peacefully in the bunk 
room at the quarters of No. 3, Fire Patrol 
of New York City, on the night of 
February 5-6, 1892, were suddenly awak- 
ened at 3:11 a.m. by the clanging of the 
fire‘alarm. The horses rushed to their 
places under the harness, men came 
sliding down the poles and in a few 
seconds the patrol wagon, with Captain 
John Rafferty and Sergeant John R. 
Vaughan in command, rolled out of the 
Fire Patrol quarters at 104 West 3th 
Street. 

On board this patrol wagon was a 
young fire insurance man, still living, 
who having missed the last train for his 
home out of town decided to spend the 
night with his friend, Captain Rafferty. 
Unaware of what was to happen he rode 
out with the wagon just to get some 
fresh air, and perhaps a little excitement. 

Turning North on Sixth Avenue flames 
could be seen shooting skyward. The 
driver urged the horses forward midst 
other fire apparatus coming from other 
directions. At Thirty-sixth Street Cap- 
tain Rafferty recognized the burning 
building as the Hotel Royal at Fortieth 
and Sixth Avenue and yelled “Get your 
life net and belts ready, unsling the 
scaling ladders. Sergeant, take your men 
to the rear. I'll take the front. 

“While it is generally considered that 
the Fire Patrol maintained by the in- 
surance companies acts only to save 
property from damage or destruction by 
fire or water, that is not the whole 
story. Life saving is another duty, which 
has been well performed. 

Many Daring Rescues 

Before the wagon arrived at the scene 
of the fire men and women could be 
seen jumping from windows of the blaz- 
ing hotel. What happened next is de- 
scribed by the late Sam P. Blagden, local 
manager of the North British & Mer- 
cantile and president of the New York 
Board of Fire Underwriters, when speak- 
ing before the annual meeting of the 
New York Board on April 30 of that year: 

“It is with great pleasure good friends, 
(members of Patrol No. 3) that I bid 


you welcome here today. * * * A fearful 
and awful scene was presented at the 
burning of the Hotel Royal in the early 
hours of that beautiful Sabbath day. The 
maimed and dead bodies of the victims 
were lying in the street. Men and women 
were jumping from the windows to al- 
most certain death upon the pavement 
below or falling back to perish in the 
sea of fire. The horror-stricken crowds, 
in their interest, were unable to with- 
draw their gaze from the painful and 
sickening spectacle, every detail of which 
was made only too distinct in the lurid 
glare of the pitiless flames. 

“At a window in one of the upper 
stories was gathered a group with anx- 
ious faces. There was there that beauti- 
ful God-given trinity, a father, mother 
and child, waiting, perhaps, to die to- 
gether. At the next window, in an ad- 
joining building, appeared Sergeant 
Vaughan of our patrol. The distance 
was too great to reach. Without hesita- 
tion he threw himself down, resting one 
arm upon the sill, and entwining his leg 
around a telephone wire, fortunately 
conveniently near. With his other arm, 
one by one he conducted this group 
of four over his prostrate body, as a 
bridge, to the windows of safety. 

“His work was not yet done. Ascend- 
ing to the roof he discovered a man 
standing upon the sill of a window in 
another portion of the house, debating 
whether to meet death by jumping or 
waiting to be overtaken by the fire. 
Shouting to him to wait and he would 
save him Sergeant Vaughan rushed to 
the street and calling upon his comrades 
to follow (including the young insurance 
man) he ascended to the roof of another 
adjoining building. Hastily throwing off 
their coats, his companions holding by 
his legs, the sergeant threw himself 
head downward over the cornice, and, 
with their assistance, raised this man 
of over two hundred pounds in weight 
to the roof. The rescue was completed, 
these lives were saved and we are 
gathered here to do honor to the 
rescuer.” 





American Management Ass’n 
To Meet Here in October 


The American Management Associa- 
tion will hold its annual office manage- 
ment conference at Hotel Pennsylvania, 
New York, October 25-26. The sessions 
will consider such topics as general or- 
ganization; personnel; control of work 
and pay; routines, systems and methods; 
equipment and supplies; facilities. 

A report will be made on the exper- 
ience by those office managers who have 
used the Dvorak keyboard, a new type- 
writer development; flexible training 
programs designed to develop versatility 
in office employes, and office practices, 
such as the employment of married 
women, morning and afternoon § and 
pick-up periods in offices, office sugges- 
tion systems, etc. 





CALIF. GUIDING PRINCIPLES 

Secretary Frank Coleridge of the Cali- 
fornia State Association of Insurance 
Agents, was in Los Angeles recently 
consulting with local directors of the 
association relative to the new plans 
for making the guiding principles more 
effective and enforcing them to a great- 
er extent among agencies that are affili- 
ated with the association. The new 
plan provides that the local directors 
of the association, in whatever part of 
the state they are located, will have 
charge of the work of enforcing adher- 
ence to the guiding principles and will 
endeavor to work out with the local 
agent a complete program of clearing 
up the situation complained of, and 
thus avoiding the necessity of drastic 
moves on the part of the state asso- 
ciation. 





MOVE BALTIMORE OFFICES 

The Home Insurance Co. organization 
in Baltimore has made announcement 
that on or about August 1, A. M. Sulli- 
van, state agent, and K. V. Robbins, 
staff adjuster, will move their respective 
offices to the Home Insurance Building, 
38 South Street, combining forces with 
J. W. Boone, state agent. Both are now 
located in the Garrett Building. The 
announcement states that the second 
floor of the Home Insurance Building 
is undergoing complete remodeling, reno- 
vation and redecoration and all new fur- 
niture will be installed, making the Bal- 
timore headquarters one of the most 
modern. : 


ACCEPTS CHANGE IN CHARTER 


The Hartford County Mutual Hail 
Insurance Co, has accepted amendments 
to the company’s charter, authorized at 
the last session of the state legislature. 
The main provision is the change in time 
of the annual meeting from April to 
some time in January or February. This 
allows an earlier determination of pre- 
mium rates, the company doing a large 
business on tobacco crops. 








NAMED BY UNION OF PARIS 
The Union Fire, Accident & General 
of Paris announces the appointment of 
W. E. A. Johnson, who was formerly 
with the General Accident, as an inspec- 
tor for Ontario, and also the appoint- 
ment of J. A. Decary, who was formerly 
with the Rhode Island as an inspector 
a Montreal and the province of Que- 
ec. 


J. H. DOYLE IN COLORADO 

General Counsel J. H. Doyle of the 
National Board of Fire Underwriters is 
now on vacation at his Summer home in 
Del Norte, Colo. 








— 


SUSSEX CEASES WRITING 





Direct Liability Reinsured With Amer. 
ican Equitable; Company To 
Be Absorbed By Eagle 

The Sussex Fire of Newark, N. J. 
operating for several years under the 
underwriting management of Corroon & 
Reynolds, Inc., of New York, is ceasing 
direct underwriting by mutual agree- 
ment. All policyholder liability of the 
company has been reinsured and as- 
sumed by the American Equitable of 
New York, member of the Corroon & 
Reynolds group. 

The Sussex Fire was organized in 
1928 and virtually the entire common 
stock was acquired by the Eagle Insur- 
ance Co. of Newark in 1930. Directors 
of the Sussex have commended the dis- 
solution of the company, which, when 
completed, will represent an absorption 
of the Sussex by the Eagle. The Eagle 
will confine its interests and activities 
in the future exclusively to the rein- 
surance field. 

All policies issued by the Sussex up 
to the effective date of dissolution will, 
of course, be automatically reinsured 
and assumed by the American Equitable, 
and all transactions on such _ business 
will continue to be reported to Corroon 
& Reynolds, Inc. 

Corroon Reynolds, Inc., through the 
American Equitable, reinsured the entire 
liability of the Sussex as of July 1, 1934, 
and since that time has supervised the 
underwriting operations under a leasing 
arrangement. The Sussex was not a 
member of the Corroon & Reynolds 
group of companies, which consists of 
American Equitable of New York, Globe 
& Republic of America, Knickerbocker 
of New York, Merchants & Manufac- 
turers of New York and New York Fire. 





HOSMER BACK FROM EUROPE 





Excelsior President Finds Far More War 
Talk Here Than Abroad; Comments 
on English Housing 
Robert C. Hosmer, president of the 
Excelsior of Syracuse, with Mrs. Hosmer 
has returned from a seven weeks’ trip 
to Europe. They sailed from Boston 
on May 27 and returned by way of 

Montreal on July 17. 

“T have heard more war talk in the 
week I have been home than in the 
five weeks I spent abroad,” he says. 
“We here in America seem to be much 
more excited about the possibilities of 
war than is the average Englishman, 
and I had the opportunity of talking 
with a number of British business men 
in various walks of life and in various 
occupations. 

“One of the things that impressed me 
particularly was the excellent new hous- 
ing plan. Of course, there are no frame 
dwellings, but the brick and stone dwell- 
ings they have built are all beautifully 
constructed with tile or slate roofs— 
very attractive and rented at a modest 
figure—twelve shillings a week for a 
five room house whtch has a bathroom 
and three bedrooms—which amounts in 
our money to less than $3 a week.” 








OKLA. FIRE RATES REDUCED 


A general reduction of 50% was ap- 
proved by the Oklahoma _ Insurance 
Board on oil well exposure rates in the 
oil producing section of Oklahoma City. 
The rate on risks located within fifty 
feet of a producing well was cut from 
50 cents to 25 cents per $100. On prop- 
erty located from fifty to one hundred 
feet the rate was reduced on frame 
buildings from 24 to 12 cents and on 
brick structures from 16 to 8 cents. On 
those located from 100 to 150 cut was 
from 4 to 2 cents on brick and from 8 
to 4 cents on frame structures. No cut 
was made on exposure to drilling wells 
during the drilling period. The change 
became effective July 20, Secretary B. E. 
Harkey announced. 





DECLARES EXTRA DIVIDEND 

The Westchester Fire of the Crum & 
Forster Group has declared an extra 
dividend of 10 cents a share in addition 
to the regular disbursement of 30 cents. 
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C4) 
America Fore 


STATEMENTS AS OF JUNE 30th, 1939 


*tAdmitted Assets 


Continental........ $91,910,941 

Fidelity-Phenix.... 71,629,213 
Ee 22,751 ,361 

American Eagle.... 18,848,387 
First American..... 4,564,597 
Maryland.......... 3,051 ,622 
Fidelity & Casualty 50,231,010 


*Bond and Stock valuations on basis nod by 


Reserve for 
Unearned 
Premiums 


$19,802,865 
15,657,705 
5,144,993 
3,016,919 
881 ,357 
361,870 
13,075,916 








Securities carried in the above 


market quotations. 


Reserve for Losses 
and All Other 
Claims 


$7,943,406 
6,938,317 
1,094,081 


21, 797, 334 


tContingency 
Reserve 


Capital 
$1,022,521 $5,000,000 
919,932 3,750,000 
100,966 2,000,000 
0 1,000,000 
0 1,000,000 
12,845 1,000,000 
777,529 2,250,000 


of Insurance Commissioners. 
ited for purposes required by law. Continental, $921,142. ame Fidelity-Phenix, $1,101,659.50; Niagara, $547,681.00; 

American Eagle, $233,124.00; First American, $446, 984.80: ; Maryland, $413,923.00; Fidelity & Casualty, $1, 403.84 

tContingency Reserve, representing difference between total values carried in assets for all bonds and steoks owned and total values based om June 30, 1939 


SURPLUS FOR 
POLICYHOLDERS 
Market Quotations 

June 30. 


$63,142, 149 
48,113,259 
16,411,321 
13,399,179 

3,528,861 
2,590,327 
14,580,231 


The American Eagle market quotations are $95,584.00 and the First American market quotations are $35,233.00 in excess of values carried In assets. 





LOSSES PAID SINCE ORGANIZATION $1,094,000,000 





“ 
With conditions in many foreign countries so 


greatly disturbed”, says a leading American bank president, “it is very reassur- 
ing to know that we have American insurance companies ably managed and 
financed for the use and protection of American enterprises. Certainly the 
part that the America Fore Group has contributed has been outstanding.” 


There is little we can add to the above statement except to say that the 
position occupied by America Fore in the field of property and indemnity 
insurance is due to the combined judgement and effort of our directors, our 





INSURANCE 
INDE MNI ry 











GROUP 





companies’ staffs, and our agents and brokers throughout the country. 


It is our job as part of the American insurance industry, to protect American 
business and homes, from the hazards of insurable loss, regardless of the 
condition of world markets or international crises. 


PRESIDENT 
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prior to September first to double our 


membership this year. Our plans already OPPORTUNITY — General ine. 


contemplate this effort,” wired B.C. 
Hopkins of Des Moines, president of the — broker to share completely 
lowa association. Mr. Hopkins was sup furnished office with life insurance 


ported in this promise by R. W. Forshay general agent. Room 1408, 220 Fifth 


of Anita, lowa, chairman of the National 
Association’s rural agents committee, and Ave., New York. Murray Hill 5-2512, 
by state Secretary-treasurer John S. 
Cutter of Shenandoah. : 
In accepting one of the largest quotas George P. Nichols, N. Y. 

assigned to any of the state associations, , 

Membership Chairman Donald M. Pear- Insurance Broker, Dies 
sall of the New Jersey Association wrote Funeral services were held Monday 
Mr. Crosby that his association has al- afternoon at the Brick Presbyterian 
ready obtained fifty new members since Church in New York for George P 
last September, and is confident that its Nichols, member of the New York in. 

















SS present goal of 850 will be reached. surance brokerage concern of Gaines, 

. . ee ee sa California and Florida Silvey & Nichols, Inc., who died of a 

Agents In Big Drive crease. The campaign is already under rage a ; heart attack last’ Friday while serving 
F M New M b ips : On behalf of, the officers of the Ala- on a Federal Grand Jury. He collapsed 
or ore ew empers Few Reductions Shown bama association, Secretary-Treasurer jn the Grand Jury room. Surviving are 


: : Ed H. Moore says: “We are all behind pis widow and as 
- —- S -e Septembe 8: 1938, he the ay fear tind eles ve a us WIC Ow and a son. - 
QUOTAS ACCEPTED WILLINGLY sageineiiiir aoe 15,141, only eden of you 100%.” In California a campaign Born in New York City on January 


se" the fifty national units at that time WS already under way to obtain forty- 24, 1881, Mr. Nichols entered insurance 

All Units Of National Association Joining (Hawaii and the District of Columbia in- five new members by August 31, which at 15 with the insurance brokerage 
To Restore Roster To That cluded) have shown membership reduc- 8 five less than the quota assigned to house of F. E. Briggs & Co. In 19% 

Of September, 1938 tions. The largest loss was suffered by C@lifornia. Floride hes mot omy aceepted he and Messrs. Gaines and Silvey formed 

eel withdrawal of the Ohio Association from "7 Mmcrease of eighteen members but the present organization. During the 

\ nation-wide home stretch member- the national body. The losses of these through a ome — plans pater War Mr. Nichols served as a 
ship campaign to bring the roster up to sixteen units, however, have not been to build its membership to 600 captain in the 107th U. S. Infantry, 


Georgia's president, John W. Carswell former Seventh Regiment of New York. 


overcome by the splendid incréases : ayy : . 
° ; of Savannah, says: “You can count on He was a past president of the Insur- 


the total enjoyed at the beginning of 
shown by the others. 





the fiscal year, September 1, 1938, and As of July 1, 1939, the national roster seit aatheagiccthaeal acted ance Brokers’ Association of New York, 
to consolidate efforts on a national basis 4554 at’14493 member aaa repre- Illinois and Kansas Inc., — at ~ time — death was 
UC Oda rity” asia a : vee “> Peres a member le executive committee 
in the “Solidarity” movement launched senting 648 new members to be gained William H. Jennings, Jr. of Rockford, ee ee eee 
at the Hollywood mid-year meeting by to realize the objective of the present president, Illinois Association, accepted 
) ‘ § DI ‘ ° , ! ‘ , oR.: ° 

President William H. Menn, has been special campaign. his state’s quota of twenty-seven new Edward J. O’Brien Dies 
announced by the National Association Nation-wide enthusiasm has been en- members. “We have combed the prairies Edward J. O’Brien, director and head 


couraged and developed by Mr. Menn in _ pretty well to secure the net increase of the railroad department of the New 


f Insurance Agents from its Ne ‘ork : ba IP : . : b.. . 
of Insurance ents from its New Yo his many addresses on National Associa- recorded on July 1,” advised President York City insurance brokerage firm of 


headquarters. tion “Solidarity” since the Hollywood Alex H. Case, Marion, of the Kansas Smyth, Sanford & Gerard, died Wednes- 

Led by James M. Crosby, Jr. of Grand convention. “There is no doubt that the association. “We will do all that we day morning at the Beth Israel Hospital 
Rapids, Mich., chairman, members of his potentialities are such that with the can to fill our quota of twenty.” in Newark, N. J. He was 64 years old. 
national membership committee, and As- proper approach and proper co-opera- Massachusetts, the state in which the In 1891 Mr. O’Brien entered insurance 
sistant Secretary George W. Scott of the tion from the various states, we can National Association’s annual convention — with Johnson & Higgins and later head- 
National Association, the campaign is not easily reach our objective,” Mr. Crosby will be held this October, has been as- ed their railroad insurance department. 
based haphazardly on a national drive announced from Grand Rapids. signed a quota of fifty members. Many In 1916 he went with Smyth, Sanford 
to the goal, it is announced, but is built Oth A other messages of reassuring accept- & Gerard to organize a similar depart- 
around a quota assigned to each state thers Accept Quotas ances of state quotas have been sent ment and later became a director. He 
association commensurate with its pres- “Cheerfully accept your assignment to. either to President Menn or National lived all his life in Newark and was 
ent membership and possibilities for in- secure at least thirty-three new members Association headquarters. active there in politics and civic affairs. 


Snapped at Tri-County Agents’ Outing in New Jersey 





ef 


Top row, left to right: John K. Olson, Harry M. Albert, Wilfred Garretson, Russell W. Burke, Jr., Edward W. Kelly, Russell W. Burke, Sr., William G. 
Hurtzig, A. W. Day, F. Roy Baxter, Robert F. Moore, Charles H. Frankenbach, unidentified, Donald M. Pearsall, Conrad C. Schmelz, Samuel H. Reiter, Victor L. 
Pitchford, Palmer Weis. 

Bottom row, left to right: William F. O’Brien, Charles E. Meek, Jr., Theodore S. Brown, Alfred C. Sinn, Thomas W. Cocker, H. Donald Holmes, A. B. Craig, 
Harry E. Watt, Norman S. White, Gilbert A. Dietrich, Joseph E. Ward, Frank W. Cornish. 

The Tri-County agents’ gathering in northern New Jersey, held on Wednesday last week at Harkers Hollow Golf Club, Phillipsburg, has been a popular 
affair for several years. On the committee of arrangements was the well known Judge Albert B. Craig, Blairstown; Harry E. Watt, Franklin; J. Philip Exton, 
Clinton, and F. Roy Baxter, Phillipsburg. Officers of the New Jersey Association of Underwriters were present and in addition President Harry M. Albert of the 
Pennsylvania Association. 
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WHAT EVERY AGENT NEEDS 


Take the bustling little island of Manhattan apart and you'll 
find it grew to be the most important metropolis in the world 
because its people have had vision, have been aggressive and—on 
the whole—have always been good businessmen. 

Take The Manhattan Fire and Marine Insurance Company 
apart and you'll find the same measure of alertness, aggressive- 
ness and good sound business sense. 


You'll find: Fieldmen who appreciate your problems and 
know how to help you; A modern underwriting policy designed 


to fit your needs; An advertising department geared to give you 
professional service at no cost to yourself; Execut:ves who talk 
your language because they get out into the field continually and 


know what the score is. 


Today, when too much is said about agency problems—and 
too little done about them—we think American agents are inter- 
ested in friendly companies that perform first, talk afterward. 
That’s why we believe you will be interested in knowing what 
The Manhattan Fire and Marine can do to help YOU! 








PTHE MANHAPTAN : 


FIRE AND MARINE INSURANCE COMPANY 


99 JOHN STREET 


NEW YORK CITY 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Legally there is no such thing as “tak- 
ing proof.” Adjusters are instructed to 
“take proof,” a “trade word” that has 
crept into correspondence from princi- 
pals to adjusters. Strictly and legally 
speaking, in accordance with the con- 
tract, the assured proof and 
If an ad- 


“Serves” 
company accepts or rejects it. 
juster “takes proof” under instructions 
from the principals, that in my opinion, 
based on many years of adjusting ex- 
perience in the field, and supported by 
the courts in many cases, does consti- 
tute a waiver of a certain kind. I am 
offering this as my opinion solely, and 
not as an “ukase” or a criticism. 
* * * 

Canadian Banking Methods 

When I traveled in Canada as man- 
ager of Canadian department of the Na- 
tional Liberty I was very much im- 
pressed by the Canadian branch office 
system of banking in that the large 
Canadian banks helped business men 
create business advancing money to 
them, who, while they had little means, 
had ability and integrity, and were able 
to get credits solely on their reputation. 
In other words the Canadian banks 
“banked” on the personality of their 
creditors, building up the man and in- 
cidentally the towns to which the branch 
managers were assigned. 

A case comes to my mind which hap- 
pened at a small place on Georgian Bay 
(part of Lake Huron), Penetang, if I 
remember correctly. I had appointed 
the bank manager as agent at that 
place (he was agent of other companies 
and the pioneer insurance agent there, 
for the reason that when he came there 
there was no insurance agency in exist- 
ence, quite a different matter than in- 
volved in “bank agency issue” in the 
United States). 

\ lumberjack by name of Playfair 
(the name fits well into the picture by 
chance) came to him for help. He had 
valuable timber concessions from the 
vovernment, knew his business, and had 
a good reputation, but no money. The 
manager backed him with substantial 
loans. The result: when I visited the 
manager, our agent, Playfair had built 
up a tremendous plant, stretching a 
couple of miles along the lake shore 
and a very large mill, and his success 
had boomed the town from a_= small 
frontier village to a sizable place, and 
also built up the bank. I called on Mr. 
Playfair with the manager of the bank, 
as we had a large line on his plant, and 
met him busy as a beaver in his over- 
alls among his men, though at that time 
he was rated over $500,000 financially. 

The activities of the Canadian banks 
in creating business came to my notice 
in other ways. In Canada, when you re- 
ceive an inspection slip on small stocks 
of f. and f. with loss payable to a bank, 
it means that the moral hazard is ail 
right, for it signifiies that assured is 
backed by the bank, and such loans are 
exempted from the chattel mortgage 
prohibition as to validity of the policy 
condition by a special act of the legis- 
lature. In other words the bank has 
certified that the moral hazard is all 
right and that assured has a going busi- 
ness. 

This is directly opposite to conditions 
as they exist in the United States when 
there is a chattel mortgage on relative- 
ly small enterprises. The Canadian 
banks create wealth and build up a 


town’s business. The prime difference 
is that in Canada banks create but in 
the United States many of the big 
banks don’t care as much for small busi- 
ness and do not come into the picture 
until a going concern has been success- 
ful and the plant has been created on 
which to loan. 

When a new section is opened up in 
the wilderness, be it by mining, agri- 
culture, industries, the Canadian banks 
have been known to open up a branch 
office in a tent to be’ on the ground and 
benefit by what is to come and help 
build up the community and build them- 
selves up. 

* * x 


Fire Policy Changes 

The new standard fire policy will, I 
presume, soon be out. In my opinion 
the elimination of the clauses as to sole 
and unconditional ownership leased 
land and chattel mortgage is a mistake, 
affecting both the company and insuring 
public. 

\ good feature of the Ontario stand- 
ard policy is, or was, that if the fire was 
caused by a defective chimney the policy 
was voided. Also that if there was other 
insurance with no permit, the policy was 
reduced to three-quarters of the amount 
of insurance. 





Calif. Agency Files Suit To 


Recover U. S. Income Taxes 


Seyler-Day Co. one of Los Angeles’ 
leading insurance agencies, has filed suit 
in the U. S. District Court for the 
District of Southern California to recov- 
er moneys paid as income taxes during 
the firm’s operations as a corporation 
on the ground that they were illegally 
assessed. 

The firm, in its petition to the court, 
sets forth that it is and always has 
been a personal service concern, deriv- 
ing its entire income from the efforts 
of its members, and not from any turn- 
over of capital, and that therefore was 
not liable to taxation. Government con- 
tended. otherwise, and held that a cer- 
tain percentage of the income of the 
firm, as a corporation, was taxable, 
levied and collected the amount. 

The brief of the company avers that 
income earned by the personal efforts 
of the members of the corporation dif- 
fered materially from income that might 
accrue through buying or selling mer- 
chandise or manufacturing and_ selling 
merchandise or machinery. And such 
being the case they should not be taxed. 





D. M. WHEAT MADE ACTUARY 
Appointment of Dick M. Wheat, Fort 
Thomas, as actuary of the Kentucky 
Insurance Division has been announced. 
Mr. Wheat, a revenue department em- 
ploye, was chosen to succeed Mr. Rooks, 
who was promoted to assistant director. 


HEADS NEW AUTOMOBILE CO. 


C. M. Verbiest, Formerly With Broder- 
ick Group, President of Northwestern 
Automobile of Detroit 
C. M. Verbiest, formerly executive 
vice-president and director of the sev- 
eral companies in the Broderick group, 
has been named president of the newly 
chartered Northwestern Automobile In- 
surance Co., with home office head- 

quarters in Detroit. 

The company was organized under 
Michigan laws with a capital of $200,- 
000 and = surplus of $150,000, all sub- 
scribed and paid in. Fire, theft, col- 
lision, property damage and bodily in- 
jury insurance will be written in one 
policy and it is reported that standard 
rates and forms will be observed. 

Mr. Verbiest has had long experience 
in automobile insurance and is well 
known in insurance circles. Associated 
with him as incorporators are Otto G. 
Wismer, Charles A. Parcells,. John En- 
dicott, W. Wallace Krag, Robert E. 
Sweeney and Carl R. Pratt, all of De- 
troit. 





Watch Renewals Yorkshire 
Group Advises Producers 


Watch your renewals, is the sound ad- 
vice of TYG, well known house organ 
of the Yorkshire Group, In this month’s 
issue TYG says with respect to holding 
fire insurance renewals: 

Renewal business is the life blood of 
every successful agent. Particularly is 
this true under the present economic 
conditions—hence, the over-burdened 
phrase “Watch Your Renewals” 
none of its appeal. 

Surprising as it may seem, some 
agents are prone to assume that a re- 
newal policy can be issued blindly and 
without any effort except to copy the 
data on the expiring policy, changing 
only the dates. . 

Many changes occur during almost 
every year—some of minor and some of 
great importance. All too often such 
changes are totally ignored until the 
home office or the assured calls atten- 
tion to the facts. 

Watch your renewals! See that all 
the necessary changes are made before 
policies are released. Try, whenever pos- 
sible, to extend the expiring policies by 
the use of endorsements or improved 
forms, and deliver them personally. The 
results will increase your income, and 
strengthen your own position with the 
assured, thus preventing future inroads 
by others. 


loses 





HARRY WEATHERBY DIES 

Harry Weatherby, retired insurance 
broker, died last Saturday at his home 
in Englewood, N. J., after a short illness. 
He was eighty years old, a native of 
Hartford, Conn. Mr. Weatherby had 
offices at 271 Broadway, New York, for 
twenty-five years, but gave them up 
twenty-five vears ago. He continued in 
business in Englewood until ten years 
ago. 

Mr. Weatherby was the son of Charles 
J. and Julia A. Isham Weatherby. He 
was in business in St. Paul and Nutley, 
N. J., before going to Englewood fifty 
years ago. Surviving is his widow, Mrs. 
Lillian Maxwell Weatherby. 





JOHN A. FORRESTEL RETURNS 
John A. Forrestel, vice-president of 
the Home of New York, has returned 
from a trip to the British Isles ana 
western Europe. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
Sansome Street, 
San Francisco, California 








ST. PAUL GROUP PREMIUMS 
Parent Company Income Off While 
Mercury and Saint Paul Indemnity 

Report Six Months’ Gains 

The St. Paul Fire & Marine reports 
net premiums for the six months ended 
June 30 decreased 4.81% from the cor- 
responding period a year earlier while 


the net underwriting profit dropped 
3.09%. 
Net premiums for the = six months 


ended June 30 amounted to $5,941,315, 
a drop of $300,357 from the $6,241,672 
in the first six months of 1938. Net 
underwriting profit was $387,867, against 
$400,206 in the same 1938 period, Net 
investment income amounted to $629,908 
compared with $636,838. P 

During the first six months of 1939 
the company paid dividends amounting 
to $640,000, compared with $560,000 in 
the corresponding period a year earlier. 
Admitted assets as of June 30 totaled 
$42,510,981, an increase of $888,291 from 
the $41,622,690 at the end of 1938. 

Net premiums of the Mercury for 
the six months ended June 30 amounted 
to $1,047,206, an increase of $7,409, or 
0.7%, from the $1,039,797 in the cor- 
responding six-month period a_ year 
earlier. Net underwriting profit in the 
first half of 1939 amounted to $41,233, 
compared with a net loss of $5,907 in 
the period ended June 30, 1938. 

Net income from investments amount- 
ed to $124,931, against $125,598 in the 
first half of 1938. Admitted assets as 
of June 30 increased $265,862 to $6,481,- 
646 from $6,215,784 as of December 31, 


The Saint Paul Mercury Indemnity 
Co. reports net premiums for the six 
months ended June 30 amounted to $3, 
425,460, an increase of 2.5%, or $83,887, 
from the $3:341,573 in the same months 
of 1938. Net underwriting profit for 
the first half of 1939 was $378,283, against 
$285,681 in the six months ended June 
30. 1938. 

Net income from investments was re- 
ported at $188857, compared with $155, 
623. Total admitted assets amounted to 
$11,459.064. an increase of $1,131.840 from 
the $10,327,224 at the end of 1938. 





North British Dept. Head 
Slightly Burned in Accident 


Arthur E. Murdock, head of the New 
England department of the North Brit- 
ish & Mercantile, had a narrow escape 
from serious injury when explosion and 
fire badly damaged his speedboat at 
Sperry Springs, Lake Hopatcong, N. J., 
last week. Mr. and Mrs. Murdock, who 
reside in Montclair, were driving their 
boat when an explosion occurred and 
they were forced to jump into the lake. 

The Murdocks’ boat had just taken 
on gasoline and Mr. Murdock was try- 
ing to start the engine when a blast 
ripped off the engine hatch and set fire 
to the motor compartment. Mrs. Mur- 
dock’s legs were burned and Mr. Mur- 
dock was singed. 

Mr. Murdock tried to fight the blaze 
with an extinguisher. When it appeared 
the gasoline tank would blow up, he and 
Mrs. Murdock leaped overboard. 

The speedboat drifted past several 
docks and a boat house and_ finally’ 
against an unoccupied section of the} 
shoreline. When the gasoline tank blew! 
up, fire spread to a tree and _ blazing! 
gasoline was spread on the water and 
shore. The fire was put out by men of 
Engine 2 of Hopatcong Fire Depart- 
ment. ' 





MARY J. FAGAN DIES 


A requiem mass was offered last Sat- 
urday morning at St. Columba’s Church, 
Newark, for Miss Mary Jeanette Fagan, 
23, who died Wednesday last week at 
St. James’ Hospital after an illness of 
three weeks. She was connected with 
the Newark office of the Insurance Co. 
of North America. Miss Fagan’s en- 
gagement to Maurice J. Story, associated 
with the Schedule Rating Office in 
Newark, had been announced and they 
were to have been married soon. Miss 


Fagan leaves her parents and a brother. 
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"Mr. Agent, | want you to know how much 


we appreciate your map of the World's 


Fair and New York City. Yes, we are going. 
Please see that | have full insurance cov- 
erage along the lines you suggested." 


















Increased production. as every agent knows, is 
larvely a matter of keeping old friends and 
ping 


making new ones. 





AL-LIVERFOOL INSURANCE CROUPS 


Representauves Everywhere» 






Typical of the friend-making advertising mate- 


Practically AL Classes of lasaratce Exonpt Le 





rial supplied without cost to Royal-Liverpool 


agents is an attractive and distinctive i ee eee ee 

: - at a i ou are cordially invited to visit our 

map of New York City and the World’s Fair Headquarters in the Royal Build- 

ing, 150 William Street, and to avail 

yourself of our information bureau and 

copy? Please address your request to other conveniences which may make your 
visit more enjoyable and profitable. 


ROYAL? LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. . 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD * ‘THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ® FEDERAL UNION INSURANCE COMPANY bd ROYAL INSURANCE COMPANY, LTD ® THE SEABOARD INSURANCE COMPANY bd STAR INSURANCE COMPANY OF AMERICA 


Fair. May we send youa complimentary 
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National Board Issues New Book On 
Flood Problem in Fire Prevention 


During the past several years, floods 
of unprecedented heights have occurred 
in various parts of the country and since 
floods have ever presented a problem in 
connection with fire prevention and fire 
protection, the National Board of Fire 
Underwriters has made = available for 
common benefit the experience gained 
during these years The report, con 
tained in a 115-page booklet entitled 
“The Flood Problem in Fire Prevention 
and Protection” was prepared by a spe 
cial committee of the advisory engineer 
ing council of the committee on fire pre 
vention and engineering standards 

Chairman of this committee is Eugene 
FF. Gallacher, of the Ohio” Inspection 
Bureau, Columbus, and to him is due the 
credit of collecting the data and pre 
paring the report. Various regional or 
ganizations of the capital stock fire in 
surance companies cooperated, as did the 
U.S. Army Engineers, the U. S. Weath 
er Bureau, the Cincinnati Gas & Elec 
tric Co. the officials of the various cities 
and towns in the path of the floods and 


many others who have given valuable 
aid and counsel. 
After a general introduction § giving 


history, causes control, ete. the new 
book devotes one section to meeting the 
flood situation, the responsibility of the 
community and of the individual. Zon 
ing, inflammable liquid storage, public 
utility services and emergency codes are 
included and suggestions for the police 
department, the fire department and 
public utilities are given 

Another section is devoted to the re 
habilitation of property in general and 
of sprinklered buildings and of watet 
supply, electric and gas services and 
electrical equipment 

Services of Organizations 
\ctivities of insurance service organ- 


izations and of other bodies are out 
lined and bibliography is included for 
the assistance of those who would pin 
sue the cveneral subject in some techni 
cal detail Three 
resumes of recent great floods, insm 
ance underwriting experience and a 
proposed emergency code, 


appendices — vive 


It is hoped that in addition to such 
other use as it may have, this discus 
sion of the flood problem will be of 
some service to those in various offices 
of imsurance service organizations who 
may be called upon to face a flood emer 
gency and who may find useful son 
reference on the subject. 

Pamphlets also are available contain 
ing regulations of the National Board of 
Fire Underwriters for nitrocellulose mo 
tion picture film. for the storage and 
handling of liquified petroleum eases 
and for the installation of air condition 
Ing systems 

All of the above are available without 
charge upon request to the National 
Board of Fire Underwriters at New 
York, Chicago and San Francisco 


PETER C. SPENCE DIES AT 66 

Peter C Spence, former head of the 
Fire Prevention Bureau of the New 
York City Fire Department, died Mon 
day at the age of 66. He served from 
1922 to 1932 and in the latter year the 
Building Department assumed jurisdic 
tion over the bureau and he was made 
head of the department’s bureau in 
Manhattan. He retired three vears ago 
Mr. Spence had charge of eliminating 
fire hazards in public and private build 
ings and campaigned for the installa 
tion of fire-alarm signal boxes in tence 
ment houses. 
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Completes 45 Years 
With Great American 





WILLIAM H. KOOP 


This week marks the forty-fifth anni- 
versary of the connection of William H. 
Koop, president of the Great American 
group, with the Great American. He 
started with the company, then known 
as the German American, in 1894 and 
worked his way up through many posi- 
tions until elected president on April 
25, 1928. One of the distinguished lead- 
ers in fire insurance, he possesses a full 
understanding of both underwriting and 
financial problems connected with the 
business. Under his leadership the Great 
\merican companies have continued to 
hold a high position among the fire apd 
casualty insurers of this country. Mr. 
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INSTITUTE PRIZE WINNERS 


Students Named Who Attained Highest 
Marks in Fire, Marine, Casualty, 
Surety and Life Branches 

Prizes are awarded each year by the 
Insurance Institute of America to the 
student in each of the five branches of 
secures the 


insurance who highest 


grades in the examinations of his 
branch. The winners of prizes for 1939 
are as follows: 

In the casualty branch, Frank Ef, 
Laderer, with the Ohio Farm Bureay 
Companies, Columbus, Ohio, for his 
average of 96.5% in the Vart IT exami- 
nations, taken as a_ correspondence 
course student. 

In the fire branch, Lewis B. Merri 
field, with James S. Kemper & Co, 
Philadelphia, for his average of 96.5% 
in the Part I examinations, taken under 
the Kemper Study Group. 

In the life branch, John F. Winn, with 
the Metropolitan Life, New York, for 
his average of 88.5% in the Part I ex- 
aminations, taken under the Insurance 
Society of New York. 

In the marine branch, Roger FE, Kel- 
logg, with the Atlantic Mutual, New 
York, for his average of 93.5% in the 
Part I examinations, taken under the 
Insurance Society of New York. 

In the surety branch, Alan E. Boles, 
with the General Reinsurance, New 
York, for his average of 92.5% in the 
Part II examinations, taken under the 
Insurance Society of New York. 


Koop has been honored with election to 
numerous posts including the presidency 
of the National Board of Fire Under- 
writers, Eastern Automobile Underwrit- 
ers Conference, New York Fire Insur- 
ance Exchange, New York Board of Fire 
Underwriters and chairmanship of the 
Explosion Conference. 
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NORTH STAR 


90 JOHN STREET, NEW YORK ° 
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Items from Financial Statement of Mlarch 31, 1939: 


CAPITAL 

SURPLUS 

Loss RESERVE 
PrRemMiuM ReEsERVE 


Att OvruHer LIABILITIES 


Tora ApmirreD Asserts 


$ 600,000.00 
1, 330,094.49 
293,874.42 

2, 128,694.75 
45,760.15 


$4,398, 423.81 


Securities carried at $374,539.24 are deposited 


in accordance with law 


¢ Five seul Med . 


K ermmsurance 
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N. F. P. A. Points Out Fire Hazards 





In Chemical Control of Termites 


In connection with the present exten- 
sive use of methods to prevent termites 
from destroying residential and other 
property relatively few people realize 
the fire hazards associated with fighting 
this insect invasion. Within the last 
three years explosions and fires have 
cost the lives of at least four persons, 
the fires resulting from termite exterm- 
ination activities. Charles S. Morgan of 
the National Fire Protection Associa- 
tion department of fire record, is the 
author of an enlightening article on fire 
hazard in termite control published in 
the current issue of the N. F, P. A. 
Quarterly. Extracts from his article are 
published herewith: 

There are two kinds of termites found 
in this country, subterranean and non- 
subterranean. The latter is found only 
on the southern Atlantic and Gulf coasts, 
alone the southern boundary and on 
the coast of California. It causes but a 
small fraction of the damage wrought 
by the subterranean termite which is 
found in almost every state in the Union. 
\n important fact regarding the sub- 
terranean termite is that it lives in the 
ground, and while it feeds on wood in 
buildings it maintains passages to the 
earth to which it must have access in 
order to live. The non-subterranean 
termite does not require the moisture 
of the earth and attacks wood directly. 
The need of the subterranean termite 
for contact with the ground offers the 
property owner a most effective means 
of extermination, 

Fire Hazards of Two Methods 

There has long been controversy over 
the comparative merits of chemical and 
mechanical methods of termite control. 
Unbiased opinion of the leading investi- 
gators of this problem has supported 
the mechanical method of non-corrosive 
metal shields, while manufacturers of 
insecticides and exterminating compa- 
nics using chemicals for soil poisoning 
and wood impregnation have naturally 
contested these views. Without question 
there are many cases of termite infesta- 
tion in cheaply constructed or anti- 
quated buildings where the expense of 
installing mechanical barriers would be 
unwarranted and in these cases chemical 
treatment could effect a measure of con- 
trol more economically. Also, where the 
attack is by the non-subterranean ter- 
mite, chemical methods are perhaps the 
only means of protection. However, our 
problem lies not so much in the relative 
merits of the two general methods of 
termite control as in the fire hazards at- 
tending their use. 

_The mechanical barrier method con- 
sists of installing a continuous copper or 
zinc shield between the sills of a build- 
ing and the foundation, thereby prohib- 
iting the passage of termites between 
their home in the soil and their food 
in the wooden structure. The only pos- 
sible fire hazard connected with this 
installation would lie in the use of a 
soldering iron to fashion an unbroken 
shield. This hazard is small if reason- 
able care is observed, except in poorly 
ventilated basements containing flam- 
mable or explosive vapors such as might 
be found in a distillery or paint shop. 
In such cases it is extremely important 
that thorough ventilation be maintained 
and that all highly flammable liquids 
be removed from the work area. 

Fighting Termites With Chemicals 


The chemical method of termite exter- 
mination consists of two phases, namely, 
wood impregnation and _ soil poisoning. 
'hese two phases are employed sep- 
arately or in combination, depending up- 
on the nature and extent of the attack. 
Many different chemicals and poisons 
are used for this purpose, a great num- 
er of which are highly flammable, in- 
cluding several proprietary preparations 
used by many exterminating companies. 
Some exterminators hold that in cases 
of slight attack by termites, soil poison- 
ing alone is sufficient to destroy them. 


The danger that lies in this, even though 
treatment may be confined to soil out- 
side the building, is illustrated by a fire 
that occurred in 1935 in an Omaha lum- 
ber yard. The conflagration appeared 
to have every evidence of arson. In- 
vestigation revealed that the owner of 
the yard had discovered that his prop- 
erty was seriously infested with termites. 
He was advised to saturate the ground 
wherever the attack occurred by driving 
rods at frequent intervals and filling the 
holes with a mixture of kerosene and 
creosote. In addition to this, he bored 
into the sills used to support the piles 
of lumber and, by means of a pressure 
gun, forced this mixture into these tim- 
bers. This completed, he restocked his 
yard. Within a couple of weck sparks 
from a passing locomotive ignited the 
office building, resulting in a total loss 
to the yard and considerable damage to 
surrounding houses. Arson was sus- 
pected until investigation revealed the 
true state of affairs, because even the 
ground between the piles of lumber was 
on fire. 


Property Owners Should Use Care 


From illustrations the importance of 
avoiding unusual fire hazards, both dur- 
ing and after treatment, will readily 
be seen. Property owners faced with a 
termite problem should protect them- 
selves against unnecessary fire hazards 
and unreliable methods of control. In 
view of the great amount of popular 
misinformation regarding termites, the 
structural dangers attendant to them 
and the means by which they may be 
controlled, unbiased, expert advice is 
especially valuable. If possible the ser- 
vices of an independent consultant 
should be engaged, as many cases have 
been reported where insects have been 
erroneously identified as termites by ex- 
terminators, and many of the nostrums 
offered for sale are worthless. 

Though many methods of control have 
been commercially advocated, few have 
proven effective. Any method which at- 
tempts to control termites by simple 
extermination, such as spraying insecti- 
cides, fumigation, soil poisoning alone, 
etc., can hold out no hope for success. 
These methods fail because they attempt 
the impossible task of exterminating all 
the insects, whereas the most that they 
can hope to accomplish is only partial 
extermination and immunization. Yet 
this type of treatment is in common use 
in all parts of the country. 

The only successful method is the 
more scientific insulation of all wooden 
material from the earth. thus cutting 
off the termites already within the build- 
ing from their nests and preventing 
further invasions from the ground. Both 
results. are accomplished by placing in 
the path of the termites an unbroken 


‘barrier. This barrier may be either 


mechanical or chemical, but the value 
of the latter method depends on: (1) 
thoroughness of the treatment; (2) tox- 
icity to termites of the chemicals used; 
(3) amount of retention of this chemical 
by the timbers and soil treated; (4) 
ability of the treatment to resist leach- 
ing. 

The failure of any one of these factors 
will seriously reduce the effectiveness 
and value of any treatment. 

Prevention is by far the best protec- 
tion, and freedom from invasion by ter- 
mites in a new building is readilly as- 
sured by observing a few simple, con- 
paratively inexpensive measures during 
construction. Detailed recommendations 
for the prevention of termite attack in 
new buildings may be obtained from the 

. S. Department of Agriculture in 
Washington, D. C 





NEW YORK FIRE ANALYSIS 

R. H. Huff & Co., Inc., investment 
brokers in New York City, have just 
issued an analysis of the stock of the 
New York Fire of the Corroon & Reyn- 
olds group, calling the stock an attrac- 
tive issue. 
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To Give Course On 
Fire Loss Adjusting 


STARTED BY NEW YORK SOCIETY 


Twenty-Six Lectures Will Cover Prin- 
ciples And Practices Of 
Claim Adjustments 


During the last few years the Insur 
ance Society of New York has encount 
ered a steadily increasing demand for 
advanced courses of a specialized nature 
Last vear the casualty committee offered 
an advanced course for casualty claims 


men, This year the fire committee has 
had under consideration several such 
courses After much deliberation, a 


course in fire loss adjusting was decided 
upon, Courses in inspection and schedule 
work are contemplated for the future 
The new course will consist of twenty 
six lectures each given by outstanding 
men in their respective fields The 
course will be conducted by a committee 
of three of whom William E, Hill, see 
retary, of the Fire Companies’ Adjust 
othe 


ment Bureau, is chairman, the 
members are: Arthur N. Eagles, Hart 
ford Fire, and William G. Greer, Fire 


Companies’ Adjustment Bureau 

It is expected that the course will ap 
peal to employes of home office claims 
departments, to special agents, prospec 
tive special agents, employes in adjusters’ 
offices, and brokers, and instruction will 
take into consideration these varying 
points of view. The cost will be $20 to 
members of the Society, and $25 to non 
members, and will include a text book 

\ brochure describing the course may 
be obtained by addressing Arthur C 
Goerlich, educational director, Insurance 
Society of New York, 100 William Street 

Lectures for this new course will in 


clude John L. Fletcher, attorney at law; 
Mr. Hill; Mr. Greer ; Gheorgce I) Vail, Ii . 
assistant general adjuster, Corroon & 


Reynolds, Inc.; P. M. Winchester, man 
ager, Newark branch, Fire Companies’ 
Adjustment Bureau; E. F. MeCrossin, 
electrical engineer, MeCrossin & Co.; 
\. B. Bielaski, assistant manager, Na 
tional Board of Fire Underwriters; Law 
rence S. Hazzard, attorney at law; B. L. 
Jones, supervisor, auto department, F.C. 
\. Bo: R. G. Bachman, assistant general 
manager, F. C, A. B.; T. C. Taliaferro, 
secretary, New York Underwriters In 
surance Co.; Frank Glendening, C. P. . 
Gilbert L. Scott, general adjuster with 
North British & Mercantile; Ben S. 
McKeel, manager General Cover Under- 
writers Association; Edward L. Lewis, 
general agent, Underwriters Salvage Co.; 
Neal B. Bassett, treasurer, F. C. A. B.; 
Francis O. Affeld, Jr, attorney at law; 
Ralph W. Morell, Davis, Dorland & Co., 
and H. B. Murtha, assistant general ad- 
juster, Home. 


Royal-Liverpool Groups 
Honor Winning Ball Team 
Members of the baseball team of the 

Royal-Liverpool Groups, 1939, champions 

of the New York Insurance Baseball 

League, were guests at a luncheon last 

Thursday in the executive dining rooms 

at 150 William Street. 

H. T. Cartlidge, deputy United States 
manager, on behalf of Harold Warner 
and the management, presented each 
member of the team with a monogram- 
med gold pencil as a memento of the 
achievement of being the only team in 
insurance league history which played 
throughout the season without a defeat, 
outscoring the opposition by 105 runs 
to 28. The winners were also recipients 
of the silver cup donated each year by 
Edgar H. Boles, president of the Gen 
eral Reinsurance Corp. 

Also present at the luncheon 
assistant United States managers 
Grannatt and G. F. Neiley. The win- 
ning team was composed of Robert 
Mooney, business manager; Joseph 
Knaus, field manager; James Sim, coach; 
Jacob Lang, Leslie Olsen, Russell Craw- 


were 


ford, Claude Purdom, Joseph Wallace, 
Lambert Fleer, Fred Starcke, Edward 
Fox, Joseph Cralle, William Fedge, 


George Schrade, Alfred Ludwig, Harry 
Weir and George Vennard. 
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Yetka’s Authority in Rate 
Approval Limited by Opinion 


Authority of the Minnesota Insurance 
Department to approve automobile lia 
bility rates is limited to policies issued 
under the financial responsibility act and 
does not extend to other types of liability 
policies, 

This is the opinion of the Minnesota 
attorney general in reply to a request for 
a ruling on the point from Commissioner 
Frank Yetka. The opinion is the out 
vrowth of the action of insurance com 
pamies in filing new automobile liability 
rates last May, all of which Mr. Yetka 
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declined to approve. He announced at 
that time that he would insist that all 
companies writing such policies maintain 
adequate reserves to protect their policy- 
holders, 

In his letter to the attorney general 
Mr. Yetka asked whether his department 
had the power to approve rates for the 
purpose of determining the necessary 
reserves required to be set up on the 
basis of such approved rates. In_ his 
reply the attorney general said: 

“The act in my opinion gives you authortty 
to approve rates for ‘motor vehicle liability poli 
cies’ in the light of the requisite reserves set out 
in See, 3304. The act does not give you author 
ity to approve rates for other types of liability 
policies.” 


July 28, 1939 


DIVIDEND INCREASED 
Directors of the New Brunswick Fire 
have increased the dividend on the com- 
mon stock to 75 cents semi-annually anq 
also voted an extra dividend of 10 cents 
a share. Both dividends are payable 
August 1 to stockholders of record July 
21. Previously the company had paid 
semi-annual dividends of 50 cents a 
share. 





ASA BARBER DEAD 
\sa Barber, who resigned recently as 
hail department special agent for the 
Home of New York in Towa and Mis- 
sourt, is dead, He had been with the 
company more than twenty-five years, 





HARTFORD 





“What. hind of business. is this... ?” 


During July and August there will 
appear in several national magazines, 
over the signature of the National Board 
of Fire Underwriters, an advertisement 
headed “What kind of business is this. . . 
that spends money to charge less?” It 
emphasizes that the good citizenship of 
capital stock fire insurance in its expen- 
diture of energy and money to reduce fire 
hazards and prevent loss of life and 
property, also has brought about a pres- 
ent average fire insurance rate 40% lower 
than in 1907. Why not study the adver- 
tisement and, personally, convey its con- 
tents to your customers? This is the sort 


of information which 


customers sold on the quality of the 


protection you sell! 





FIRE INSURANCE 


HARTFORD 


will keep your 


COMPANY 
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Study French Liner Pasteur Fire 
Risks Before Taking Insurance 


sents about £600,000, that amount is well 


Placing of the full sea risk insurance 
Compagnie Generale Sud 
Atlantique liner Pasteur is taking place 
in the London market, says the Policy 
holder of Manchester, Kneland, and it 
as become known that while the vessel 
was being built at St. Nazaire, T. R. 
Little, instructed by the Salvage Asso 
ciation, on behalf of underwriters, sur 


on the new 


veyed her periodically with especial re 
vard to the fire 
that this unusual step on the part of 


hazard. It is obvious 


underwriters is in a large measure due 


to the unfortunate experience they have 
had with fires in big liners, not only 
French ships, although Trance has been 
unusually unlucky in this respect. 

Moreover it may be recalled that the 
Pasteur is to replace the ill fated L’At 
lantique, destroyed by fire in the Chan 
nel in January, 1933, and that -before 
the claim on this vessel was settled, ex 
pensive litigation took place in’ which 
the English underwriters unsuccessfully 
alleged that the vessel was unseaworthy 
by reason of defective electrical installa 
tion, and that in any case she was not 
a constructive total loss. 

It is now history that the French 
courts found against the underwriters on 
all points, but the survey of the new 
ship by an underwriter’s surveyor should 
do away with the possibility of any 
similar dispute should the new liner be 
so unfortunate as to incur a_ serious 
fire, since Mr. Little’s report is under 
stood to be to the effect that the vessel 
is well equipped with fire detecting and 
fire fighting apparatus, and that her 
construction is such as to reduce the 
risk of fire to a minimum. 


A Limited Market 


Tt is said that only 100,000,000 francs 
is being offered on the new ship in the 
English market, and while this repre- 


British Take Measures to 
Reduce Trawler Disasters 


The loss in the Humber estuary in 
England during recent years of several 
large Hull steam trawlers, 
loss of life, has led to the 
of new regulations by the 
Trawlers Mutual Insurance & Protect- 
ing Co, Ltd., in an attempt to prevent 
recurrence of these disasters. 

The new regulations were announced 
at a meeting of the Humber Conserv- 
ancy Board, recently held in Hull. It 
was stated that a letter had been re- 
ceived from the mutual company giving 
new anchorage regulations for large 
trawlers and asking permission to erect 
a new signaling hut in the vicinity of 
Killingholme North Low Lighthouse. The 
board has granted facilities for these 
Measures on terms and conditions to be 
communicated later. 

future, in order to prevent unnec- 
essary congestion, the trawlers will take 
their berth numbers by a signal ffom 
this new station at Killingholme. 


with heavy 
formulation 
Hull Steam 


NEW YORK FIRE DIVIDEND 

Directors - the New York Fire, mem- 
ber of the Corroon & Reynolds group, 
have Por sdaee a quarterly dividend of 
20 cents a share, payable July 31 to 
Stockholders of record July 24. 


ABRAM SWAN, . IR, DEAD 
Abram Swan, Jr., director New Jersey 
State Motor Vehicle department’s divi- 
sion of safety education, died July 17 





of heart disease, age 


within the total capacity of the market 
on a first-class liner, since more than 
£2,000,000 has been placed on some of 
the biggest and best British ships of 
the highest valued type. The total -cost 
of the Pasteur is said to be about £1, 
500,000, and it is unlikely that the French 
market can cover anything approaching 
£900,000. 

In fact on L’Atlantique, the French 
market, including the agencies of Eng 
lish companies, covered less than the 
London market. It would seem that the 
new ship will not be insured for any- 
thing like her full value, but that is not 
unusual where really high values are in 
volved, and the custom is to make the 
insured value the maximum amount that 


can be placed on the risk in the open 
market. 
Even with a comparatively limited 


market on the original risk, the LEnglish 
market appears to be “full” on the in- 
surances of the Pasteur, for it is un 
derstood that as much as the original 
rate on the full sea risk policy has al 
ready been quoted for — reinsurance 
against the risk of total loss only. This 
again is not in any way contrary to mar 
ket practice, for often on a big vessel 
underwriters will pay a higher rate on a 
part of their line for reinsurance against 
total loss only, than they receive on the 
full sea risk under the original insur 
ance, 

This reduces their net premium = on 
their retained line, but affords them pro 
tection against the catastrophe risk, and 
is worth while so long as the amount 
reinsured does not swallow up too much 
of the bulk original premium. 
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Objective of Omnibus 
Clause Being Reached 


GOOD RESULTS OF REVAMPING 
Jewel Alexander ‘Gm Paper on Sub- 
ject at American Bar Association 
Meeting in San Francisco 


Coverage under the omnibus clause 
formed the subject of a comprehensive 
paper delivered by Jewel Alexander, of 
Redman, Alexander & Bacon, San Fran- 
attorneys, at the American Bar 
Association’s insurance law section meet- 
ing in that city July 11. In the beginning 


cisco 


of the address Jewel Alexander said, as 
an introduction : 

“The omnibus clause is the familiar 
one in policies of automobile liability 


insurance whereby the protection granted 
the named insured is extended to others 
coming within a defined group and called 
additional insureds. In the national 
standard policy the clause now appears 
in the insuring agreements. In the older 
policies it sometimes appeared in the 
general insuring agreement; sometimes 
in other parts of the policy, and some- 
times by way of endorsement or rider. 

“The origin of the clause was essen- 
tially economic, namely, sales appeal. It 
suggested to the buyer of automobile 
liability insurance that he was getting 
insurance virtually in rem as far as the 
insured vehicle was concerned, and that 
for any injury caused by the vehicle 
the insurance would respond. 


Omnibus Idea Spread 

“Prior to the adoption of the standard 
form the clause was omnibus in expres- 
sion as well as omnibus in character, 
and there were about as many different 
expressions of the coverage as_ there 
were companies insuring. The decisions 
of the courts seeking to —— and 
apply the variedly expressed clause like- 
wise became omnibus. Majority and min- 


ority rules sprang up. Decisions even 
in the same jurisdiction and by the same 
court often appeared inconsistent and 


irreconcilable. Decisions under the clause 
were frequently subjected to vigorous 
(( ontinued on Page 32) 


British War Risk Plan Covers 
Ships, Cargoes and Commodities 


The British 
ships, 


government’s plans for in- 


suring cargoes and commodities 


in the event of war were announced on 
July 11 risks 
bill was given a first reading in the 
House of Commons. The finances of the 
plans will be provided for by the estab- 
lishment of two funds—the War Risks 
(Marine) Insurance Fund and the War 
Risks (Commodities) Insurance Fund. No 
provision is made for house property. 

The bill makes provision for meeting 
deficiencies in the funds from voted mon- 
eys or the consolidated funds, and for 
the surrender to the exchequer of any 
excess that may accumulate in ecither 
fund beyond what is thought necessary 
to meet obligations. 

Clause I of the bill gives legislative 
effect to agreements already made with 
the Mutual War Risks Association of 
Shipowners and the marine insurance 
market to cover ships and cargoes against 
King’s enemy risks. 

Powers of Board of Trade 

The bill also empowers the Board of 
Trade to effect direct insurances of Brit- 
ish ships and cargoes carried in’ ships 
or aircraft against war risks or King’s 
enemy rsks at any time when it appears 
to the board that reasonable and ade- 
quate facilities for such insurances ar¢ 
not otherwise available. 

Further provisions in the bill deal with 
the war risks insurance of cargoes while 
they are in transit in the United King- 
dom between consignor’s warehouse and 
ocean-going ship. Since February, 1938, 
war risks prior to loading on the ocean- 
going vessel and after discharge from 
the vessel have been excluded by the 
marine market and are now uninsurable. 

The commodity insurance provisions 


when the war insurance 


relate only to goods held for sale or for 
use as materials in the manufacture of 
goods for sale. They do not cover fixed 
property or plant or machinery, but they 
extend to ships under construction. 
Livestock, crops, plants and trees will 
not be subject to any insurance plan un- 


less the Board of Trade by order so 
directs. It is intended that the measure 
shall apply to retailers as well as to 


wholesalers. 
Registration Plans 

Both registration in peace and insur- 
ance in war are to be optional, but power 
is taken to make insurance of goods in 
wartime compulsory should it become de- 
sirable. In peace time, Owners of goods 
may be registered for a sum for which 
they would require to be insured in time 
of war. The fee payable will rise from £1 
for a sum not exceeding £10,000 ($50,000) 
up to £10 for sums not exceeding £250,000 
($1,250,000). In war time persons who 
had registered would be deemed to have 
had an insurance policy issued to them 
on behalf of the Board of Trade and 
would be required to pay an initial pre- 
mium. It is stipulated that, while a war 
risk insurance order isin force, 1 no person 
shall issue policies of insurance covering 
the same ground except as agent of the 
Soard of Trade. 

Forms of application for registration 
are to be issued shortly and will be ob- 
tainable at all the agents of the Board 
of Trade. 

While the rate of premium under a 
voluntary plan in time of war would be 
uniform, power is taken in the event of 
insurance being made compulsory to vary 
the rate of premium for different descrip- 
tions of goods and according to the place 
and circumstances in which the goods 
are located. 
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Allied Companies Held 
As But One in Maryland 


JOINT AUTO POLICY INVOLVED 
Judgment Obtained Against Plaintiff 
Assured For One Sum Covering 
Injury And Property Damage 
The Maryland Court of Appeals has 
held that where an allied fire company 
and casualty company issue a joint auto 
mobile policy there is but one corporate 
entity. The case involved the American 
Automobile and the American Automo 
bile Fire, the latter a wholly owned sub- 

sidiary of the former. 

The plaintiff insured his liability for 
damages resulting from personal injury 
and property damage caused by his auto 
mobile; the contract was in the form of 
an insurance policy issued by the de- 
fendant; one of the defendant insurance 


companies insured against loss from 
personal injury and the other against 
loss from property damage; the contract 


was one insurance policy in which both 
insurance companics appeared; as a re 
sult of an accident, a judgment was ob 
tained against the plaintiff for a gros 
amount, the personal injury and prop 
erty damage amounts not being sep 
arated; the defendants refused to pay 
and the plaintiff brought suit; the de 
fendants demurred, contending _ that 
there was a misjoiner of parties de 
fendant. The lower court sustained the 
demurrer to the declaration. 
Segregation Not Necessary 

The Court of Appeals held that the 
demurrer should have been overruled; 
the companies united in a combination 
policy to indemnify against a combina- 
tion of losses, which, at the time they 
contracted with the insured, they must 
have known, or should have known, that 
under the practices followed in Mary- 
land, the losses might be combined in one 
judgment against the insured without 
distinction or segregation as to the re- 
spective items of personal injury and 
property damage. The court reversed 
the judgment and remanded the case 
for trial. 


ENTERING MORE STATES 


Truck Insurance Exchange Goes Into 
Kansas and Oklahoma; Parke and 
Allen Given New Duties 

The Truck Insurance 
ate of the Farmers Automobile Inter- 
insurance Exchange, announces it has 
entered Kansas and Oklahom: 1, and rates 


Exchange, affili- 


have been developed for entering Mis- 
sourl. Other states are to be entered 
soon. 

For the present the exchange is writ- 


ing only farm trucks, non-deliveries and 
Class 50 (trucks not for hire and oper- 
ated within a radius of less than fifty 
miles). C. G, Parke has been transfer- 
red from northern California to the 
Midwest division and will work with 
Assistant Sales Manager James Smith 
in developing the field. Dudley V. Allen 
of the home office also has been trans- 
ferred to the Midwest field and will 
devote all his time to the Kansas City 
office. 


CLOSES TWO BRANCH OFFICES 
Jerome G. Meyer, Jr., treasurer of 
the St. Louis Fire & Marine, headquar- 
ters Insurance Exchange Building, St. 
Louis, in commenting on the recent 
closing of the company’s branch offices 
in Cincinnati and Kansas City, Mo., 
said that it had been found to be more 
economical to operate on a_ general 
agency basis in those cities. In the 
meantime the branch office in Chicago 
will continue to operate as heretofore. 
The branch office in Kansas City, Mo., 
was opened in 1934. The general agents 
for Kansas City are the Associated In- 
surance Agency Co. At Cincinnati the 
general agents for the company are 
Thomas McEvilley, Jr., and Associates 


CAROLINA DIVIDEND 


Directors of the Carolina Insurance 
Co. have declared a semi-annual divi- 
dend of 65 cents a share, payable Au- 
gust 1 to stockholders of record July 20. 
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No Decision Reached 
On Comp. Commission 


ONLY N. Y. STATE AFFECTED 


Brokers and Agents Present Views After 
Asking for Increase; Companies 
investigating Situation 


The subject of commissions payable 
on workmen’s compensation insurance by 
stock companies in New York State has 
been under discussion by the Acquisition 
Cost Conference in New York. In at- 
tendance at a meeting were representa- 
tives of all the organizations represent- 
ing brokers and agents in New York 
State, and representatives of the national 
associations. 

The subject was discussed from every 
angele but no definite conclusions have 
been announced. The workmen’s com- 
pensation committee of the Acquisition 
Cost Conference is undertaking for con- 
sideration several phases of the question 
and will, with the assistance of actuaries 
and statisticians, undertake to develop 
facts which may possibly form the basis 
for further discussion and it is hoped 
perhaps produce a solution which will 
be satisfactory. 

Producers had requested that commis- 
sions be restored to the 17%%_ basis. 
Brokers pointed out that the 17%% 
rate has been restored in Minnesota, 
Oklahoma and Pennsylvania and _ that 
on that basis the business was _ profit- 
able to the companies last year. 


Cost of Operating 


Brokers contended that, while they are 
receiving only 84% out of the present 
total commission of 15% paid in New 
York State, it costs them 11% to place 
business on their books and service it. 
It also was contended by the producers 
that when the commission was reduced 
from 17144% to 15% in 1935 it was stated 
that the action was an emergency meas- 
ure which was necessary in order to keep 
from increasing rates much, That 
the emergency period has now passed, 
they said, is shown by the improving 
experience on the business. 

The companies claimed that actuarial 
investigation of the subject is necessary 
before making a change. Producers 
agree with them that there is no desire 
to increase rates in order to increase 
the commission. The increase in Penn- 
sylvania is said to have been made pos- 
sible by approval of an increase of four 
points in the expense loading factor. 


too 





HIS WHISTLE SAVED HIM 

Edward F. Barrett, Newark, N. J., a 
claims department employe of United 
States Fidelity & Guaranty, is back at 
work in spite of a shipwreck experience 
he encountered while on vacation. Bar- 
rett can produce a piercing whistle and 
on this occasion his ability to do that 
may have been the means of saving his 


life. He and William Curran of Win- 
throp, Mass., were sailing in Boston 
Harbor. A severe rain and hail storm 


broke and their boat was capsized. After 
a half hour in the water Barrett’s shrill 
whistle brought a cabin cruiser to their 
rescue. Moral: If you frequent the 
water, learn to whistle. 


OKLAHOMA HAS NEW RATES 


A new schedule of rates was filed 
with the Oklahoma Insurance Board 
July 25 reducing premiums for public 


liability and property damage on private 
passenger automobiles. The new rates 
entail a general reduction of 20%, with 
an additional 5% cut on cars not driven 
more than 7,500 miles a year. If ap- 
proved by the board the rates will be- 
come effective as of July 1. 


Roth Assistant See’y 


Of Surety Association 
WILL LEAVE TOWNER BUREAU 
Has Had Sutensive Supeviencs With 


Several Leading Companies; En- 
larged Quarters Engaged 


EK. Vernon Roth is to be associated 
with the Surety Association of* America 
as assistant secretary. Since March, 1938, 
he has been assistant secretary of the 
Towner Rating Bureau. He will be re 
leased by the bureau July 31 and will 





A. Laviosa, N. Y. 
ROTH 
work 


FE. VERNON 


begin his association about Au- 
gust 15. 

Mr. Roth entered the surety field with 
the Fidelity & Deposit where he was 


first employed in the contract bond and 


judicial departments at the home office 
and later in the company’s field claim 
service. Subsequently he was associated 


with the London & Lancashire Indemnity, 
the National Surety and for fourteen 
years with the Columbia Casualty and 
the Ocean Accident & Guarantee, be- 
coming manager of its bonding depart- 
ment, 

The executive committee has realized 
for some time that the staff of the surety 
association has been undermanned and 
it is believed Mr. Roth, by reason of his 
training and ability, is well qualified to 
assist in handling and expediting the 
various matters coming before the as- 
sociation. 

Arrangements have been made for new 
enlarged quarters at the same address, 
60 John Street. The new space will pro- 
vide, in addition to the necessary working 
area, a conference room large enough 
for all committee meetings. 

FULL LIST OF -.. ¥. s. BROKERS 

The New York Insurance Department 
has just issued a new edition of the 
book containing the names of persons, 
partnerships, associations and corpora- 
tions listed as brokers in the State of 
New York, There are nearly 500 pages 
of names and addresses and _ includes 
those licensed on or before May 15. 


HEADS MD. WELFARE BOARD 


Charles H. Roloson, Jr., has been 
appointed chairman of the Maryland 
State Board of Welfare. He was se- 


lected for the post by Governor Herbert 
R. O’Conor. Mr. Roloson is prominent 
in insurance circles, being president of 
the Central Insurance Co., Baltimore. 
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NEW YORK LAW AMENDED 
Statute Changed Respesting Contractors, 
Notice of Injury, State Employes 

and Rehabilitation 

Amendments to the workmen’s 
New York are 
Compensation Insurance 
Rating Board in a circular letter dated 
July 25. Chapter 271 newly provides 
that town superintendents of highways 
may be included within the coverage 
of the law by appropriate action of the 
town board. 

Chapter 541 provides that a contractor 
shall be liable to any employe of a sub- 
contractor unless the sub-contractor, pri- 
marily liable, has obtained insurance cov- 
ering all employes on the sub-contract. 
Similarly it amends the law a to 
the liability of owners of timbey lands. 
It also clarifies Section 57 relating to 
issuance of permits by the state or 
municipality for or in connection with 
any work involving a hazardous ecm- 
ployment. 

Chapter 525 amends Section 18 relat- 
ing to notice of injury or death so as 
to newly provide that failure to give 
such notice may only be raised before 
the board on or before the first hearing 
of the claim at which all parties inter- 
ested are present or represented, and at 
which the claimant, or principal bene- 
ficiary, testifies. 

Chapter 732 amends Section 3, relat- 
ing to the coverage of state employes 
to newly provide that “an employe en- 
gaged in any employment herein whose 
wages are paid by a municipal corpora- 
tion or other subdivision of the state or 
by an employer other than the state shall 
be deemed an employe of such municipal 
corporation or other political subdivision 
of the state or such employer other than 
the state for the purposes of this chap- 
ter.” 

Chapter 517 amends Section 15, sub- 
division 9, relative to expenses for re- 
hz ibilitating injured employes. 


com- 


pensation law of ex- 


plained by the 





New York Brokerage Firm 


Opens San Francisco Branch 


Bleichroeder, Bing & Co., international 
insurance brokerage office, has opened a 
branch in San Francisco at 315 Mont- 
gomery Street with Martin E. Gold- 
schmidt as manager. This firm entered 
the United States early last year to 
enable it to serve European clients and 
to enlarge its business. At present of- 
fices are maintained in New York, Lon- 
don and Paris in addition to San Fran- 
cisco, 

Two old established German insurance 
firms, Bleichroeder & Co. and Jonas 
3ing & Co., were united to form the 
present organization. The New York 
office is affiliated with Frenkel & Co. 
and the San Francisco office with Er- 
langer, Reed & Meyer. Mr. Gold- 
schmidt has had many years’ insurance 
and banking experience in Europe and 
ey to this country from Germany last 

Fall 


J. Balch Moor, Supt. 
Of The D. of C., Dies 


HELD OFFICE LAST 3 YEARS 


Elected Vice-President of Commission- 
ers’ Association at June 
Meeting on Coast 


J. Balch Moor, Superin- 
tendent of the District of Columbia and 
vice-president of the National 
tion of 


Insurance 


Associa- 
Insurance Comunissioners, died 
last Saturday night in Garfield Hospital 
in Washington. He ill two 
weeks and had opera- 
tions. He was 59 years old. 

Mr. Moor, a native of 
erated on a 


had been 


undergone two 


Texas, was op- 
week ago Saturday and 
He had been suffer- 
ing from a abdominal ailment. 
The insurance superintendent had been 
recovering last week after the first op- 
eration, but early Friday took a turn for 
the worse and it was decided to perform 
the second operation. Since Friday, Mr. 
Moor remained in a serious condition 
from which he failed to rally. 

{rs. Moor was confined to her bed at 
her home in the care of a nurse follow- 


again last TFriday. 
severe 


ing the death of her husband. He is 
survived by his widow; one daughter, 
Mrs. Ben K. Wheeler, and a_grand- 
daughter, Miss Janet Wheeler, both of 
Dallas, Texas. 
Was Born in Texas 
Born in Fannin County, Texas, where 


he attended grade schools, Mr. Moor in 
1906 entered the insurance business in 
Bonham, Texas. He became agency (i- 
rector for the Southwestern Life in 1916, 
and after a number of years with the 
concern he returned to private insur- 
ance business as local representative for 
twenty-six fire companies and the Met- 
ropolitan Life. He served for a time 
as president of the Bonham Chamber 
of Commerce. 

As part-time ventures, 
chased farm lands, a pecan grove and 
an interest in a minor league baseball 
team—the latter mainly as an avocation. 
He attained a keen enthusiasm for base- 
ball until his death, following the play 
of “home” teams in Texas and later in 
Washington. 

His favorite recreations were fishing 
and attending legitimate plays. 

Mr. Moor went to Washington in 1933 
as-an assistant department administra- 
tor in the NRA in charge of six of the 
NRA codes. On recommendation of 
Representative Rayburn and others, 
was named insurance superintendent { 
the District in March, 1936, pi 
John A. Marshall, who was named exec- 
utive head of the Unemployment Con- 
pensation Board. 

He was a Baptist and a member of 
Rotary International. Early in June he 
was elected vice-president of the Na 
tional Association of Insurance Com- 


Mr. Moor pur- 


missioners. He had served previously 0” 
the association’s executive committee. 
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Auto Guests Covered 
By New Endorsement 


COMPANIES PREPARING FORMS 





Medical, Surgical, Ambulance, Hos- 
Nursing Expenses a 
Possibly Funeral Costs 





The National Bureau of Casualty & 
Surety Underwriters has authorized its 
members to write automobile medical 
payment insurance. That cover reim- 
hurses guest passengers riding in the 
private passenger automobile of the as- 
sured for reasonable expenses for neces- 
sary medical, surgical, ambulance, hos- 
pital, nursing services and possible 
funeral expenses incurred as the result 
of an accident while riding in or on 
entering or leaving the automobile. 

It has been left to individual compa- 
nies to prepare their own endorsement 
forms and to decide whether they will 
require a signed release freeing the as- 
sured from further liability in connection 
with the accident in question and ex- 
cluding coverage for the operators. 

Rates to Be Charged 

Where the coverage is not subject to 
the execution of a release it is suggested 
that the rate for a limit of $250 per per- 
son be 20% of the standard rate appli- 
cable to the automobile for bodily in- 
juries, with a minimum premium of $4 
and a maximum premium of $10. For a 
limit of $500 per person it is suggested 
that the rate be 25% of the standard 
automobile bodily injury, with a mini- 
mum premium of $5 and a maximum of 
$12.50. 

Where the coverage is subject to exe- 
cution of a release with exclusion of 
protection of the operator the recom- 
mended rate for $250 limits per person 
is 15% of the bodily injury rate with a 
minimum premium of $3 and a maximum 
of $8. The suegested rate for $500 per 
person limits is 20% of the automobile 
rate with a $4 minimum premium and a 
$10 maximum. 

Exclusions in Endorsement 

This coverage will be written only on 
private passenger automobile already in- 
sured for bodily injury liability. It does 
not apply while the car is used to carry 
persons for a charge and also excludes 
injury or death of employes of the as- 
sured while engaged in the _ business, 
other than domestic employment, of the 
assured, or while operating, maintaining 
or repairing the automobile. Persons 
under the compensation law also are ex- 
cluded, as is injury or death of the 
named assured. 





A. & H. VOLUME INCREASES 

Accident and health insurance will 
show a large increase in volume again 
this year based on experience for the 
first half of the year, according to re- 
ports tabulated by the Health and Acci- 
dent Underwriters Conference. An in- 
crease in premium value of 7.6% for the 
first six months of 1939 over a similar 
period for 1938 was shown by the ex- 
perience of companies representing over 
49% of the total business of conference 
members. Executive Secretary Harold 
R. Gordon of the conference estimates a 
1939 accident and health volume of over 
$235,000,000 compared with 1938's $222,- 
000,000 total. 





ASSOCIATED IND. RESIGNS 
Following resignation of the Associ- 
ated Indemnity from the Surety Asso- 
ciation of America and the Towner Rat- 
ing Bureau, it has also resigned from 
the Surety Underwriters Association of 
Southern California, and H. S. Vreeland 
of the southern California office of the 
company has resigned as vice-president 
of the local body. Walter Whitford, 
Hartford Accident & Indemnity, was 
elected vice-president in his stead. 


_ HENRY B. BALE DIES 
Funeral services were held last Fri- 
Gay in Chicago for Henry B. Bale, 


former resident manager of the Stand- 
ard Accident of Detroit for nineteen 
1933 and was 68 
Surviving are 
two sons and three daughers. 


years. He retired in 
years old when he died. 
his widow, 


Indianapolis A. & H. 
Club Gets Under Way 


DON TRONE NAMED PRESIDENT 


Barney B. Ochs, Wendell C. Taylor, 
Officers of Newly Organized Group; 
McGurk Executive Chairman 





Twenty-seven men who represent ac- 
cident and health companies in Indiana 
have formed the Indianapolis Accident & 
Health Club. 

Don Trone, Indiana Travelers Assur- 
ance, was elected president; Barney B. 
Ochs, Loyal Protective Life, vice-presi- 
dent, and Wendell C. Taylor, Taylor 
A. & H. Digest Services, secretary- 
treasurer. 

Mr. Trone named John McGurk, Mu- 
tual Benefit Health & Accident, chair- 
man of the executive committee. Other 
members are C. Norman Green, Hoosier 
Casualty; E. T. Bonham, Pacific Mutual; 
H. Joseph Wilson, Massachusetts Bond- 
ing & Insurance, and R. A. Calkins, 
Massachusetts Indemnity. 


Finance Companies Said 


To Be Refusing Charts 


Automobile finance companies in Chi- 
report of the 
Setter Business Bureau to be 
refusing to furnish car buyers 
charts showing rates and insurance cov- 
erages on unpaid time payment balances. 
Several months ago Director of Insur- 
ance Palmer had the finance companies 
in a meeting with officials of insurance 
companies writing automobile lines to 
straighten out this condition, 

The report made by the Better Busi- 
ness Bureau. shows that thirty-one 
finance companies were checked. Twen- 
ty-five flatly refused to furnish the car 


cago are shown by a 
Chicago 


with 


buyer with the information. The atti- 
tude of five companies is not given. 
They are all banks conducting small 


loan and time payment finance depart- 
ments. Only one company furnished the 
bureau with its charts and complete 
information. 





Mental Disturbance Not 
Compensable, Says Court 


A mental disturbance developing fol- 
lowing a physical injury does not consti- 
tute a compensable injury “arising out 
of and in the course of employment,” 
in the opinion of a majoritv of the 
Michigan Supreme Court in Nick Schney- 
der and Joseph A. Storms, his guardian, 
v. Cadillac Division of General Motors 
Corp. 

Schneyder, it appears, suffered from 
atraumatic neurosis when examined in 
September, 1928. a month after a plant 
accident in which he hurt his leg. There 
was‘no disabling condition in the leg but 
the injured man could not move it. Jus- 
tice Howard Wiest. writing the maiority 
opinion, held the disabling “injury” was 


a secondary result of brooding, “The 
subsequent mental derangement,” the 
opinion stated, “resulted from  disap- 


pointment and brooding over an imag- 
inary wrong. The present mental dis- 
turbance of the plaintiff is collateral to 
the injury and not arising directly.” The 
Compensation Commission’s award of 
compensation was ordered set aside. Two 
members of the bench sided with the 
commissioners, holdine the mental con- 
dition directly precipitated by the acci- 
dent. 





N. R. CLARK’S SERVICE 


Norman R. Clark, manager casualty 
department, Travelers, in Milwaukee, 
completed twenty years with the com- 
pany July 21. He was first assigned 
as a special agent in Peoria, where he 
became assistant manager, casualty de- 
partment, in 1920 and was transferred in 
1921 to St. Louis. In 1927 he was trans- 
ferred as manager of the Cincinnati of- 
fice and in 1934 to the home office agency 
department. He returned to the field in 
that year, when he took his present post. 


U. S. F. & G. MAKES GAINS 





Report on Operations During First Six 
Months Shows Favorable Compari- 
sons With Last Year 
Net premiums of more than $18,000,000 
are reported for the first six months of 
this year by United States Fidelity & 
Guaranty. This is an increase over the 


corresponding period of 1938, Net in- 
come, after losses and expenses, but 
before adjustment of reserves, was $3,- 


958.437, against $3,270,670 for the first 
half of last year. Assets amounted to 
$55,328,794 on June 30, an increase of 
about $4,700,000. Surplus was higher by 
about $1,700,000. Cash assets of more 
than $7,000,000 were shown June 30 and 
were the largest in the history of the 
company. Premiums showed an increase 
in spite of rate reductions. The com- 
pany had a decidedly favorable under- 
writing experience during the period 
reported on. 





Two Decisions Given On 
Compensation Risk Rates 


The New York Insurance Department 
has rendered a decision on an appeal 
taken from action of the classification 
and rating committee, Compensation In- 
surance Rating Board, in the case of 
Oswego Falls Corp. The question at 
issue was one of classification and con- 
cerned the operations of the assured 
involving the manufacture of milk bottle 
caps, and also the photo engraving de- 
partment, the work of said department 
being connected with the printing done 
on the milk bottle caps. The opinion 
was that the operations in question were 
reasonably assigned to classification 
4279—paper goods manufacturing, and 
that no inequity results in such assign- 
ment. 

Decision was also given concerning 
the rate classification applied to opera- 
tions of the Inman Manufacturing Co. 
in its manufacture of paper ege boxes. 
The opinion was that the hazards in- 
herent in the operations of the assured 
in the manufacture of evo boxes are not 
those of the ordinary “foldine box” risk 
and that they more properly should be 
assigned to code No. 4240 “hox manu- 
facturing—solid paper boxes.” 





Safety Students at Fair 
View Aetna’s Exhibit 


The Aetna Affiliated Companies’ Labo- 
ratory for Living at the New York 
World’s Fair won the praise of thirty- 
five students from the Center for Safety 
Education at New York University, who 
witnessed the practical work for safety 
that is being accomplished by the Aetna 
driver-testing machines. 

B. E. Hughes, instructor at the Cen- 
ter, said the group was much impressed 
with the attitude of the public toward 
the Aetna exhibit and with their willing- 
ness to participate in the various tests. 








LONG SERVICE BY O’CONNOR 


William D. O’Connor, assistant man- 
ager casualty department, Travelers, at 
55 John Street, New York, has com- 
pleted twenty years of service with that 
company. 

Mr. O’Connor was first employed in 
the home office in Hartford. In 1920, 
he was transferred to 55 John Street 
where he served in the rating division 
and then as a counterman in the casual- 
ty department. He became a field assist- 
ant in 1929 and in 1936 was promoted 
to assistant manager, casualty depart- 
ment. 


APPOINTMENT PERMANENT 

Commissioner of Labor of New Jer- 
sey, John J. Toohey, Jr., has announced 
the permanent appointment of Harry S. 
Medinets of Perth Amboy as deputy 
commissioner of workmen’s compensa- 
tion, succeeding William E. Stubbs, who 
retired in March. Mr. Medinets is a 
lawver and is president of the Perth 
Amboy Bar Association. He has been 
acting deputy commissioner acting on 
workmen’s compensation cases since last 
March. 


Travelers Finds Its 
School Plan Helpful 


HIGHLY SUCCESSFUL TO DATE 








Agents Diverted From Narrow Fields 
Many of Them Have Adhered To; 
Prospects Served Better 


Outstanding among all the satisfactory 
results of the training given to agents by 
the Travelers’ home office schools, has 
been the trend away from the conserva- 
tism exhibited by many agents who have 
been in the business for some time and 
who adhere in their sales work to cer- 
tain policy forms which have become 
favorites with them. Graduates of the 
company’s home office school for life, 
accident and Group agents are not only 
giving their clients better service but are 
more intelligently directing the outlining 
and purchase of their clients’ life insur- 
ance plans. 

This observation is made by D. J. 
Bloxham, supervisor of agency field serv- 
ice and dean of the Travelers’ life, acci- 
dent and Group agents’ school, in an 
article in Protection, Travelers’ house 
organ. 

“More than a thousand men,” writes 
Mr. Bloxham, “have graduated from the 
home office school for agents since 1936. 
I think it is fair to state that this is one 
of the most successful experiments the 
Travelers has ever undertaken. Gradu- 
ates of the school are more persistent 
than agents who have not had the ad- 
vantages of the training. But their per- 
sistency and production records are only 
a part of the story. These men, when 
they go out into the field, are familiar 
with the latest developments in life, acci- 
dent and Group insurance, and are selling 
the plans and policies best suited to the 
needs of their prospects rather than 
some policies that have become ‘old fav- 
orites’. 

“In my opinion the Travelers’ school 
is doing much to eliminate the criticism 
that too many life insurance agents do 
not know their business.” 





Sheard and Lyons in Boston 
With Accident & Casualty 


T. E. Sheard and John J. Lyons have 
joined the newly organized Boston 
branch office of the Accident & Casualty 
of Switzerland. Thompson S. Sampson 
is manager of the office, located at 40 


Broad Street. Mr. Sheard, in charge 
of underwriting, has been associated 
with Mr. Sampson in charge of the 


burglary and plate glass division of the 
Boston metropolitan office of the Mas- 
sachusetts Bonding, and before that was 
with the Century Indemnity from 1927 
to 1932. j 

Mr. Lyons started in insurance with 
the Travelers in the claims department. 
Next he spent fifteen years with the 
Norwich Union following which for a 
short time he was with the American 
Mutual Liability. Since 1936 he has 
been with the Accident & Casualty in 
the claims department. He is in charge 
of the claims division of the new office. 


HOLLIS DIGHTON SEGUR DEAD 

Hollis Dighton Segur, president and 
treasurer of H. D. Segur & Co., general 
agents Travelers, Waterbury, Conn., died 
July 23 in the Waterbury Hospital, after 
a brief illness, at the age of 82. 

Mr. Segur was a descendant of Rich- 
ard Dighton, who helped settle Hartford 
in 1635. 





PLAN NEW CASUALTY COMPANY 


A charter under the Quebec Insurance 
Act has been requested for the National 
Insurance Society with capital stock of 
$500,000, to write casualty and automo- 
bile business. Among the petitioners 
are J. V. Desaulniers and Charles Laur- 
endeau, both of Montreal. 
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Actual Cases From Aetna Claim Files 
Point to Value of Accident Insurance 


The value of citing actual claims to 


increase the sale of accident insurance 
article in the 


casualty, fire 


is stressed in an 
August Aetna-izer, 
rine section, 
\ ffiliated 
“You 


selling 


and ma- 
Aetna 
Companies, told: 
no difficulty at all in 
necessity 
could but 


publication of the 
agents are 
would have 
your prospects on the 


of accident insurance if you 
have them spend one day in a home of- 


fice accident claim department where 


they could see the multitude of claims 


which each day’s mail brings 

cannot do this. But, 
bring the claim de- 
citing actual cases 
department and 
picture of just 
accident occurs. 


“Of course, they 
in effect, you can 
partment to them by 
from the files of this 
painting a graphic word 
what happens when an 

Three Helpful Cases 

“If you know of claims involving local 
residents or your own policyholders, use 
these of course. But if additional ex- 
amples are wanted, you may find the 


following three cases helpful. They are 
taken from our files and they are typi- 
cal of thousands of others. They are 


dramatic and they are true. 


“The first case answers the objection 


raised by many prospects: ‘I never do 
anything hazardous.’ In this case, an 
insurance agent was crippled for life. 


The accident occurred on October 28, 
1928, as the man was sitting in his wife’s 
car, which was parked alongside the 
curb, The parked car was struck by a 
hit-and-run driver and the insurance 
agent severely injured. His skull was 
fractured, his lower jaw injured and all 
his teeth were knocked out. In addi- 
tion, he received a fractured pelvis and 
fractures of four lumbar vertebrae, his 


left hip, left femur and left fibula. How- 
ever, he carried an Aetna income acci- 
dent policy with $50 weekly indemnity 


and a _—— of _ $30 a year. To 


Court Holds Ranasiines 


Not Aerial Conveyance 


A parachute 


is not an “aerial convey- 
ance,” according to a decision of District 
Judge O. S. Franklin of Des Moines, 
who ruled against the lowa State Travel- 
ing Men’s Association in a suit 
$10,000 accident 

Judge Franklin awarded a $10,000 judg- 
ment to Mrs. Bertha Richardson of Roa- 


over a 


policy. 


nake, Va., widow of Charles Lewis Rich- 
ardson, Federal labor conciliator, who 
died February 5, 1938, when his para- 
chute failed to open after jumping from 
an army plane while flying to Miami 
The pilot who ordered Richardson to 


jump when the plane ran out of gas, 
landed safely in his parachute. 

The company asserted the policy was 
not liable for death caused by an aerial 
conveyance, except on regular passenger 
planes. Judge Franklin ruled that Rich- 
ardson died as a result of the parachute 
which failed to open and not from the 
airplane in any way. Then he pointed 
out: “A parachute is not an aerial con- 
vevance, but a device to retard the falling 
of a man’s body, pulled earthward by the 
force of fence Ad, He also based his 
decision on another point, that the 
ciation accepted Richardson’s member- 


asso- 


ship knowing the nature of his job. 
This is believed to be the first time a 
judge had ruled on the question of the 


parachute and an aerial conveyance. 


FINED FOR VIOLATIONS 
\ttorney General 


276 employers in the 
politan area in 


Bennett prosecuted 
New York metro 
June for violation of 
the workmen’s compensation law and 
270 were convicted. The courts imposed 
fines of $1 to $50 on 180 of the defend- 
ants. a 


July- . 


date he has received more 
from the Aetna. 

“The second case illustrates the con- 
sequences of a second’s miscalculation 
and the continuing protection afforded 
by accident insurance. The injured man 
was a young salesman from Arkansas 
who slipped and fell beneath the wheels 
of atrain. Both his feet were amputated 
just above the ankle. On the day he 
was injured, the man had renewed his 
Aetna income accident policy and every 
week since that time he has received 
weekly indemnity of $25. In addition, 
he has received more than $120 in hospi- 
tal indemnities, bringing his total pay- 
ments from the Aetna to more than 
$13,600. 


Serious Consequences of Minor Injury 

“The third case 
ous consequences an 
injury can produce. 


than $31,000 


illustrates what seri- 
apparently minor 
In this case a wonian 
was walking by a high board fence when 
suddenly a gust of wind uprooted the 
fence and toppled it over on her. The 
woman was pinned beneath the wreck- 
age. At first, it was thought that she 
was only slightly injured but, unfortu- 
nately, it soon became evident that she 


had a concussion of the ‘center of con- 
vergence’ in her brain and as a result 
she developed double vision. Despite 


almost daily visits to an eve specialist, 
the condition has not improved and the 
woman is totally disabled. Fortunately, 
however, she had an accident policy for 
which she paid only $27. To date she 
has received $500 medical expenses, and 
every week since her accident on July 
14, 1936, she has received a weekly in- 
demnity of $15. 

“Cite these cases to your prospects and 
show them that no matter how accidents 
are caused, one thing is certain: They 
can happen anytime, to anyone. Statis- 
tics from the National Safety Council 
indicate that every year one out of every 
thirteen persons in this country is killed 
or injured by accidents.” 


OFFICIAL ‘SEEKS PROTECTION 

Because workmen’s compensation in- 
surance claimants frequently make vio- 
lent scenes, some New York Department 
officials are seeking police protection for 


their offices. Victor T. Holland, assist- 
ant state labor commissioner, said he 
would make his request for protection 
to Major John A. Warner, superintend- 
ent of state police, and Chief of Police 
David Smurl of Albany. 


WOULD "INCREASE. “CAPITAL 

Directors of Protective 
running mate of the Preferred Accident, 
have recommended that the capital of 
the Protective be increased ile $500,000 
to $1,000,000. A special meeting of stock- 
holders has been called for today to act 
upon the recommendation. 


Indemnity, 


A VISIT TO PROSPECTOWN 


(American) Lumbermens Agents Get 
Week’s Visual Instruction in Selling 
Types of Risks 

The second annual agents’ training 
course of the (American) Lumbermens 
Mutual Casualty of Illinois was held 
throughout this week with an attendance 
of seventy-five producers of the com- 
pany representing all sections of the 
country. A visual method of instruction 
was employed, a typical community called 
“Prospectown” being drawn on a back- 
ground and hung in the classroom. 

I). F. Butler, director of education, 
opened the program July 17 with “Mar- 
ket Analysis of Your Community” and 
led the discussion on “Prospecting the 
Risk.” That afternoon N. C. Flanagin, 
fourth vice-president and manager, busi- 
ness extension department, spoke on 
“Our Advertising and Yours,” and a 
sound film illustrating sales methods was 
shown. Featured topics for the balance 
of the week follow: 

“Selling the Industrial Risk,” 
led by H. L. Kennicott, secretary, and 
H. E. A. Doxsee, Syracuse, special agent, 
assisted by a panel of home office execu- 


Tuesday 


tives, “Selling the Mercantile Risk,” 
Wednesday, led by D. F. Butler and J. 
H. May, Detroit, special agent, with 
home office executives assisting. F. 


Hurley, general attorney. was the lunch- 
eon speaker that day. “Selling the Per- 


sonal Risk,” Thursday morning, led by 
S. A. Stewart, Philadelphia, special agent, 
assisted by home office executives. “Sell 
ing the Garage Risk.” Thursday after- 
noon, led by F. R. Sagle, New Haven, 
special agent, with home office execu- 


tives assisting, 
Today C. 1... R. 

and assistant manager, 

als, Atlanta, leads a 


Nichols, vice-president 
Associated Mutu- 
discussion on the 


subject “Selling the Contractor’s Risk” 
and in the afternoon a general sales 
session takes place. Tomorrow “The 
Selling Process” will be outlined by J. 


E. Magnus, 
of is 


secretary. who is manager 
S. Kemper & Co., Chicago. 


Omnibus Clause 
(Continued from Page 29) 
criticism, 


cised, it 
explained. 


decisions criti- 
conceded, cannot be 


Some of the 
must be 


Points in Construction 

“Most of the decisions criticised 
their explanation and justification, 
ever, in settled rules of constructtion. 
The rule of caveat emptor has never 
applied to insurance policies ; the invar- 
iable rule has been caveat venditor. 
Ambiguities, elas, A inconsisten- 


find 


he w- 


cies are uniformly resolved against the 
insurer and in favor of the insured. An 
unfortunate, hasty or immature selection 


or arrangement of words and phrases in 
a policy has invariably forecast a deci- 
sion unfavorable to the insurer. Where 
the blundering hand is that of the in- 
surer the courts cannot be justly criti- 
cised. Settled rules of construction, 
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moreover, do not demand that the same 
meaning shall always be accorded to the 
same words and phrases. Words and 
phrases in a statute and in a policy may 
be the same and yet not have the same 
meaning. In the case of the statute a 
strict construction may be demanded, but 
in the case of the policy the demand 
may be for liberal construction. No 
criticism which fails to recognize this 
distinction can be a just one. 

“Finally, a substantial part of the criti- 
cism directed at the decisions of appellate 
court fails to appreciate their true func- 
tions. They are largely bound and great- 
ly circumscribed by the _ conclusions 
reached by trial courts. Words and 
phrases in an insurance policy may be 
susceptible to two meanings equally rea- 
sonable. If the determination in the trial 
court is a reasonable one, the appellate 
court may not disturb it or substitute its 
own determination. Cases are therefore 


found where an appellate court, confin- 
ing itself to its true functions, has ap- 


sponsored seemingly inconsist- 
irreconcilable decisions. 
Experience Reflected 

“The omnibus clause embodied in the 
standard form is the voice of experience 
speaking. Upon a codification and ap- 
praisal of all the cases on the subject it 
continued the important and _ essential 
features of the clause as it existed i 
manifold form and expressed them in 
plain language which had stood the test 
of time. It eliminated certain vexatious 
and controversial features. With a hope 
and a prayer and a prophesy it added 
new language designed to cure existing 
evils and promote uniformity of deci- 
sions. Early returns from the revamped 
clause indicate that the prophesy is 
becoming a reality.” 

Mr. Alexander then reviewed a large 
number of pertinent court decisions. 


parently 
ent and 


CERTIFICATES AWARDED _. 
John H. Burgard & Co. and Phil 
Grossmayer Co., Portland, Ore., general 
agencies, have been awarded the twen- 
ty-five year service certificate of the 
American Surety. 
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Recent Court Decisions 





Compiled by John Simpson 





Author, “The Law Relating to Automobile Insurance” 


Reformation of Limited Policy 
Denied 


Suit was brought for reformation _of a 
policy insuring against accidents suffered 
by travelers and pedestrians on the 
ground of alleged fraud of the insurers 
agent in representing that the policy cov- 
ered all accidents including occupational 
injuries. The insured could not read nor 
write and signed his application by mark, 
On appeal from judgment for plaintiff 
the Kentucky Court of Appeals, Life & 
Casualty of Tennessee v. Deaton, 275 Ky. 
151, 120 S. W. 2d. 1035, said that it was 
apparent from his testimony that plain- 
tiff was a man of at least ordinary in- 
telligence and understood enough about 
insurance to realize that he could not 
procure such a policy as he now claimed 
was to be delivered to him at the low 
rate of 5 cents per month per thousand. 
If the agent had sold plaintiff an all- 
coverage accident policy, the court said, 
and, on discovering plaintiff could not 
sign his name to the application, deliv- 
ered him the limited policy, this was a 
fraud which, as the court saw the facts, 
could easily have been discovered. It 
was held the evidence was not sufficient- 
ly clear and convincing to sustain the 
trial court’s action in reforming the 
policy. Judgment for plaintiff was re- 
versed and judgment denying reforma- 
tion directed. a 


Contracture of Hand Held 
Occupational Disease 


A Dupuytren’s contracture was suf- 
fered by a marble polisher and caused 
by the use of an edge polishing machine 
which required tightening and loosening 
of a clamp by the constant turning of a 
knob or screw. There was considerable 
pressure on the palm and a marked con- 
tracture of the hand while adjusting the 
screws in clamping the marble tightly in 
the machine. This would cause sufficient 
pressure on the palma fascia and nerves 
to result in a fatigue which would pre- 
dispose to a definite contracture. The 
occupation also involved continuous fric- 
tion, pressure and vibration of the parts 
of the hand affected, all resulting in 
Dupuytren’s Contracture, an_ inability 
properly to extend or flex the fingers of 
the right hand. This the New York Ap- 
pellate Division, Soukop v. Friedman 
Marble & Slate Works, 7 N. Y. S. 2d. 
440, held to be an occupational disease 
making the disability compensable under 
the New York workmen’s compensation 
law. 

* * * 


Three Essentials of Federal 
Workmen’s Compensation 

The Third Circuit Court of Appeals, 
Union Stevedoring Corp. v. Norton, 98 
F. 2d. 1012, says that three things con- 
stitute the essential purpose of the Fed- 
eral Longshoremen’s and Harbor Work- 
ers’ Compensation Act, “medical and sur- 
gical attendance, compensation for in- 
juries, and death benefits, and none of 
the three may be deemed to be mutually 
exclusive.” In this case a “holdman” of 
a ship suffered in the course of his em- 
ployment a chronic back injury which in 
the opinion of an orthopedic consultant, 
required an arthrodesis operation five 
and a half years after the injury and 
long after compensation for the injury 
had ceased. The Federal District Court 
for Eastern Pennsylvania approved an 
order of the deputy commissioner for the 
claimant for further medical, surgical 
and hospital treatment for a continuing 
injury. On the question as to whether 
the employer’s insurance carrier should 
pay for the required operation, it was 
held that on the record there was no 
reason for reversing or modifying this 
decree. 

The District of Columbia Court of Ap- 
peals holds, Dardillo v. Liberty Mutual, 


101 F 2d. 254, that medical and similar 
benefits under section 7 of the District 
of Columbia Act requiring the employer 
to furnish medical, surgical and other at- 
tendance or treatment for such period as 
the nature of the injury may require, are 
not to be counted in applying the $7,500 
limit of “total compensation” in section 
14(m). 


“ - * 


Assault on Bus Passenger Not 


Covered By Policy 

The New York Appellate Division 
holds, Green Bus Lines, Inc., v. Ocean 
Accident & Guarantee, 10 N. Y. S. 420, 
that a bus company insured under a 
policy covering liability for injuries re- 
sulting from the operation of insured’s 
buses was not liable to insured for the 
amount the latter paid in settlement of 
an action for injuries to a passenger 
resulting from an unprovoked assault by 
a fellow passenger. The insurer, which 
had advised insured the claim was not 
covered by the policy, but that it would 
defend the action with reservation of its 
rights, consented to the settlement with- 
out prejudice to its prior reservation of 
rights and agreed that in any action 
brought against it by the insured for re- 
imbursement it would not present, by 
way of defense or testimony, any issue 
as to the amount of the settlement or 
any restrictive provision in the policy 
with reference to insured’s right to settle 
the action of the injured passenger. The 
court cited Baron v. Auto. Mutual In- 
demnity Co., 247 App. Div. 731, 285 N. Y. 
S. 486. 

* * x 
“Chest” Is a “Compartment” 
in an Iron Safe 

A burglary policy covered a_ safe 
which had two iron doors. Inside these 
were various drawers and pigeonholes, 
having no separate locks, and a steel 
“chest” having a separate “burglar- 
proof” but unused lock. The policy limit- 
ed the insurance to “inside the chest or 
compartment.” The safe was rifled. Both 
iron doors had been broken open. The 
insurer refused to pay because the par- 
ticular loss was not covered. The in- 
sured sued on the policy. The trial 
court held that loss of money from the 
drawers and pigeonholes was covered 
by the policy, but otherwise as to loss 
from the chest because it had been left 
unlocked. This judgment was reversed 
by the Colorado Supreme Court, Com- 
mercial Casualty v. Mapelli Bros. 90 P. 
2d. 1, with directions to enter judgment 
for the insurance company. 

The court held that the word “com- 
partment” was synonymous with “chest.” 
If “compartment” was not another word 
for “chest,” the court asked, then to 
which drawer or pigeonhole did it re- 
late? Such an interpretation would re- 
sult in a policy so indefinite that if 
various sums were taken from these sev- 
eral compartments (which was the fact) 
insured would be unable to prove any 
indemnified loss because it could not 
point out the insured compartment. 

The evidence showed that this burglar- 
proof chest, when locked, carried a rate 
50% lower than the drawers and pigeon- 
holes; that this safe, when bought, had 
no such chest; that plaintiff, advised by 
a representative of defendant of the 
availability of this reduction, installed the 
chest and took the policy at the lower 
premium. 

* x x 
Exception of Opening Door By 
Manipulation of Lock 

Action was brought on a mercantile 
safe burglary policy providing that the 
company should not be liable for loss or 
damage “effected by opening the door of 
any vault, safe or chest by the manipula- 
tion of any lock.” The Texas Court of 
Civil Appeals held, Aetna Casualty & 


Surety Co. v. Tobolowski, 120 S. W. 2d. 
460, that the burden was on the insured 
to establish by a preponderance of the 
evidence that entrance to the safe was 
not effected in the manner stipulated in 
the above quoted exception. Judgment 
for plaintiff was reversed because of sub- 
mission to the jury of the issue whether 
entry was effected by opening the door 
of the safe by the usual use of the com- 
bination lock, since this placed the bur- 
den of proof upon the insurer. The 
cause was remanded for submission of 
the issue so framed as to place the bur- 
den of proof on the plaintiff. 


ACCIDENTS IN NEW YORK 








Labor Department Reports on Industrial 
Casualties in June; Fatalities Some- 
what on Increase 

In June, 134 preliminary reports of 
fatal industrial accidents were received 
by the New York State Department of 
Labor. A total of 126 men and eight 
women were fatally injured while work- 
ing in various New York State industries 
covered by the workmen’s compensation 
law, according to a statement issued by 
Industrial Commissioner Frieda S. Mil- 
ler. Thirty-six of the workers killed 
were employed in manufacturing indus- 
tries, thirty-four in service, twenty-eight 
in construction, sixteen in transportation, 
nine in trade, seven in public employ- 
ment and four in other industries. 

A tabulation of fatal industrial acci- 
dents compiled under direction of Dr. 
FE. B. Patton, director of the Division of 
Statistics and Information in the Depart- 
ment of Labor, shows that the June total 
is forty-two more than the number re- 
ported in May of this year and twenty- 
two more than in June, 1938. A _ total 
of 652 industrial fatalities were reported 
during the first half of 1939 compared 
with 654 in the first six months of last 
year. 

Falls were the leading cause of fatal 
injuries in June. Twenty-four deaths 
were the result of vehicle accidents in 
which eighteen automobiles and_ six 
trains were involved. Explosions, elec- 
tricity and flames took cleven lives. 


INCREASE IN ACCIDENTS 








Two Insurance Companies Prepare Index 
Showing Effects of Enlarged 
Activities in Industry 
Industrial activity increased during 
June and reached the highest level since 
September of 1937, according to the 
index of industrial accidents maintained 
by the (American) Lumbermens Mutual 
Casualty and the American Motorists 

Insurance Co., Chicago. 

After allowing for the normal increase 
in the number of accidents between May 
and June, country - wide accidents in- 
creased by 4.2% during the month. As 
compared with June of 1938, this country- 
wide increase amounted to 35.3%. The 
largest increase was shown on the At- 
lantic seaboard where the index was up 
43.4% over June, 1938. The Middle West 
showed a gain of 34.7%, while the in- 
crease on the Pacific Coast was 5.8%. 

Because the index reflects directly in- 
creases and decreases in employment, a 
close correlation exists between the 
movement of the index itself and in- 
dustrial activity. 


GOLF INS. WOULD HAVE HELPED 

The value of golfers’ liability insurance 
is illustrated by the recent decision of 
the Superior Court of Bridgeport, Conn., 
in directing that Dick Chapman, former 
amateur golf champion of that state, pay 
$3,500 to Mrs. Eleanor F. Montgomery 
of Greenwich for hitting her with a 
hooked drive. Mrs. Montgomery had 
sued for $12,000. She was hit by Chap- 
man’s ball when he drove it 235 yards. 


MUTUAL CO. BUYS AGENCY 

The Employers Mutual Casualty of 
lowa has purchased the Turk-Somerville 
Co. of Omaha, one of the largest agen- 
cies in Nebraska, with a $500,000 annual 
volume of business. The agency will con- 
tinue in its present location and _ its 
present personnel as branch office of the 
Employers. 











You Owe It 
To Your 
Clients 


to inform them that it is now 
possible to obtain insurance 
protection on money, securi- 
ties and valuable papers. 
Banks, financial institutions 
and commercial houses will be 
glad to avail themselves of the 
opportunity afforded by In- 
demnity’s new Destruction 
Policy. 


Form | covers damage to or 
destruction of money and 
securities. 


Form 2 covers Valuable Pa- 
pers other than money and 
securities. 


Solicitation of this form means 
increased premium income for 
you. 


Casualt 
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More Speakers Put: On 
Claim Men’s Program 


QUESTION BOX MADE FEATURE 


Members Requested To Make Known 
Subjects They Would Like To Have 
Discussed At September Meeting 

Additional items have been placed on 
the program of the International Claim 
Association, which will meet at _ the 
Westchester Country Club, near Port- 
chester, N. Y., September 11, 12 and 13. 
Godfrey M. Day, manager 
claim department, Connecticut General 
Life, is chairman of the program com- 
mittee. 

Henry C. Walters, 
will speak on the materiality 
representation. 

A medical question box is to be con- 
ducted at one of the sessions, notice 
of which has been given members of the 
association, and “Bill” Smith of the 
Connecticut Mutual is to handle this 
feature. Member delegates have been 
requested to submit in advance of the 
meeting questions under this heading 
which they would like to have discussed. 

Stanley B. Houck, member of the 
standing committee, American Bar Asso- 
ciation, on the unauthorized practice of 
law, is to be a speaker at the September 
convention. The title of his address will 
be announced later. 


Detached Trailer Held 
A “Building” Under Policy 


The Federal District Court for West- 
ern Texas, Aird v. Aetna Life, 27 F. 
Supp. 141, holds that a trailer may under 
certain circumstances be a “building” 
within a double indemnity clause insur- 
ing against injury “by collapse of the 
outer walls or burning of a building if 
the insured is thercin at the time of the 
collapse or commencement of the fire.” 

The action was for the death of the 
insured, an oil operator, who was burned 
to death in a trailer which he had 
brought to live in during the develop- 
ment of an oil lease. At the time the 
accident happened the trailer had been 
letached from the automobile which had 
pulled it and raised off its wheels by 
heavy jacks. Electric light connections 
were established and steps were placed 
at the door. It had beds, bath, toilet, 
-ooking facilities, etc., side walls, a roof, 
Noor and dividing cross walls. Insured 
nad for a week been using it as a place 
o live, eat and sleep. 

The sole question was whether the 
nsured was in a building as that term 
was used in the policy, at the time of 
he commencement of the fire which took 
iis life. Court and counsel found no 
‘“ases directly in point, so that the lack 
f authority left the question not at all 
ree from difficulty. The court said that 
lictionary definitions and decisions defin- 
ng the word “building” show that it has, 
‘standing alone, no definite, fixed, posi- 
ive meaning which can be compressed 
nto any narrow limit, thereby eliminat- 
ng any and all other concepts. * * * 
There seems to be no single restricted, 
ind well-accepted definition of the term.” 

When the trailer was resting upon its 
vheels and attached to an automobile 
ind proceeding along the highways of 
he state, it could not, the court said, 
yy any stretch of the imagination be 
onceived to be a building. But it might 
we one thing at one time and another at 
nother time. Under the facts as above 
tated, the court held that it undoubtedly 





assistant 


Detroit attorney, 
of mis- 


ell within the scope of manv of the 
lefinitions of a building. Such being the 
ase, it concluded that any question 


bout the matter shoulda, under the au- 
horities, be resolved in favor of the 
laintiffs. “The contract being reason- 
bly susceptible of a construction that 
vould cover the trailer under the cir- 
umstances existing at the time of the 
ire, the court should not put a narrower 
r more restricted construction upon it. 
‘he policy was drawn and offered by 
he company, Had it intended a build- 


ng to be restricted to structures stand- 





Pin These On Your Bulletin Board 


Editor’s Note—From the pages of “The Friendly 
house organ of the Birmingham & Prosser Co., 
a welcome visitor to this desk, come the three items which follow, and which 
are worth a place on your bulletin board. 


Mich., 


Adventurer,” the bi-monthly 
paper manufacturers of Kalamazoo, 


To the Man in the Mirror 


Listen, you in the mirror. 


cheerful for a change. Smile! 


Stop scowling! 
No wonder people give you ugly looks ; we get back what we send out. 
That’s better! 


That’s no way to start the day. 
Try acting 


You aren't licked by a long shot! You have a lot of fight left in you, yet. 


Throw back those shoulders. 
new man; you look like a winner. 

You are the best friend I have. 
and luck rolled together. 
work. 

You may also be my worst enemy. 
with yourself and with others, then 
corner with a stuffed club. 


Tilt up that chin. 
That’s the way to face the world. 

You can do more for me than all the pull 
My success depends on the way you live and think and 


Brighten up. You look like a 


If you are pessimistic, lazy and dishonest 


failure is certain to be hanging around the 


Man in the mirror, you must be the kind of an image I want the world to 


see. You must be me at my best. 
faith, courage, hope, cheer, 
and living. You are myself! 

* 


energy, ambition. 


You must reflect the positive qualities of love, 


You are the creation of my thinking 


ok 


A. B. C.—Always Be Civil 


Maybe 
bearings. 

Civility takes the 
adds a_peg to the worker's job. 


servility out of work, 


“love makes the world go 'round,” but civility certainly lubricates the 


lends warmth to the word “boss,” 


Civility gets the right-of-way through disputed questions, helps win arguments. 
Civility prevents many traffic cases, keeps a host of trouble out of domestic 


relations courts. 
Civility collects a lot of 
Civility prevents strikes, 
Civility gets things done, 
Civility 
Civility 
character, culture 
root of civilization. 
Always be civil. 
* 


establishes a reputation for one, 
marks the cool and collected, 
and confidence—adds charm and contentment. 


bills which nothing else can faze. 
strife and wars. 
wins recognition and favors. 


for a firm, for a community. 
courteous and considerate—reflects 
Civility is the 


* 


Uncle Sam Is a Giant 


Statistics usually are not interesting, but it is a good thing to look at them 


now and then just to see how well off we, 
the world. 


in comparison with other countries in 


who live in the United States, are 


The United States operates 60% of the world’s telephone and telegraph facili- 


ties, owns 80% of the motor cars in use, and operates 33% of the railroads. 


Also, 


our country produces 70% of the oil, 60% of the wheat and cotton, 50% of the 
copper and pig iron and 40% of the lead and coal output of the globe. 


It doesn’t seem possible, 


but it is true that the purchasing power of our 


people is greater than that of the five hundred million people in Europe, and is 
even larger than that of more than a billion Asiatics. 
Facts like these should make us happy and proud to live under the Stars 


and Stripes. 





VA. AGENTS’ COMMITTEES 

Stuart Ragland, president of the Vir- 
ginia Association of Insurance Agents, 
announced the appointment of the fol- 
lowing committees which will serve dur- 
ing his administration: public relations 
and conservation, Caleb D. West, New- 
port News, chairman; Edmund T. De- 
Jarnette, Richmond; Fred E. Smith, Bris- 
tol: A. Taylor Darden, Suffolk; rural 
agents, R. C. Benschoten, West Point, 
chairman; Clifton Garland, Millboro; 
Arthur T. Greene, Chase City; A. Paul 
Hartz, Waverly; casualty and surety, 


Robert I. Boswell, Richmond, chairman ; 
M. H. Justice, Norfolk; A. F. Patton, 
Danville; finance, Roger Clarke, Fred- 
ericksburg, chairman; Owen Wilson, 
Richmond; W. Taylor Johnson, Norfolk; 
John 5. McRae, South Boston; legisla- 
tive, Edmund T. DeJarnette, Richmond, 


chairman; Ralph Rowe, Richmond; Jacob 
Haun, Woodstock; Roger Clarke, Fred- 
ericksburg; John E. Harwood, Farm- 


ville; Gardner W. Bond, Farmville: D. 
H. Lees, Warrenton; Benjamin B. Bur- 


rouchs, Norfolk; R. C. Overbey, South 
Boston; C. R. Adair, Narrows, ; 
Lyman M. Kelley, Arlington, is chair- 


man of the business development office 
committee. 





ing upon permanent foundations and ac- 
tually affixed to the soil, it could have 
very easily said so. Having failed to 
so limit its undertaking, it must accept 
the consequences of its engagement.’ 

After verdict for plaintiffs both parties 
moved for judgment, Plaintiff's motion 
was granted. 


VA. COUNTERSIGNATURE LAW 





Decision in Case Not Expected Before 
September; One of Three Judges Has 
Been Ill Some Weeks 

decision in the case involving con- 
stitutionality of the Virginia counter- 
signature law will probably not be given 
until some time in September, it is un- 
derstood. The matter was argued two 
months ago before a three-judge Fed- 
eral court at Alexandria, Va., and then 
taken under advisement. 

Papeis in the case are now in pos- 
session of Circuit Judge Morris A. 
Soper of Baltimore who has been con- 
fined to his home by illness in that city 
for several weeks. Other members of 
the three-judge tribunal are District 
Judges Robert N. Pollard of Richmond 
and Luther B. Way of Norfolk. It is 
expected that the opinion of the court 
will be handed down at Richmond. 


INDIA INSURANCE ACT 


Three Canadian companies are affect- 
ed by the operation of new regulations 
contained in the Insurance Act of 1938 
of India. Under the act, non-United 
Kingdom companies invest 100% of their 
policy liabilities in Indian government 
and semi-government securities and keep 
them invested in trustees resident in 
British India. 


MOORE GETS APPOINTMENT 


R. R. Moore has been appointed acting 
manager of the Alberta government’s 
fire insurance branch, which is expected 
to commence business September 1. Mr. 
Moore is deputy fire commissioner and 
deputy superintendent of insurance. 








Hospital Association 
Being Formed in Iowa 


DEPARTMENT GUIDING COURSE 





Organizing On Non-Profit Basis Like 
Casualty Co.; Enabling Legisla- 
tion Passed At Last Session 





The Hospital Service Association js 
organizing in Iowa under H. B. 307 
passed by the recent state legislature, 
allowing non-profit corporation to sell 
hospital service to subscribers along in- 
surance lines. 

The act defines such corporations as 
charitable and benevolent institutions 
exempt from taxation, but the Insur- 
ance Commissioner is given broad pow- 
ers over supervision. Such organiza- 
tions must submit articles of incorpora- 
tion and by-laws for the commissioner’s 
approval. 

The Hospital Service Association sub- 
mitted an original draft of incorporation 
papers and by-laws but the commissioner 
rejected them, suggesting that they be 
corrected so as to resemble those of a 
casualty company. He pointed out that 
the association should organize under 
chapter 394 (corporations not for pecuni- 
ary profit) of the state code, instead of 
chapter 384 (corporations for pecuniary 
profit). 


GEORGIA LICENSING RULES 


All Policies Must Go Through Resident 
Agents Who Are To Get 

Full Commissions 
The Georgia attorney general has 
ruled that no licensed fire or casualty 
insurer can write or issue policies on 
any risk in Georgia except through a 
resident agent licensed by the Georgia 
Insurance Commissioner. Also the resi- 
dent agent must get a full commission 
for such transactions. Attorney General 
Arnall stated that the effect of a recent 
United States Supreme Court decision 
was to declare unconstitutional only that 
part of the Georgia code classifying 
salaried employes of old line companies 
into one group and all agents of mutual 
companies into another. The remainder 

of the act was left intact. 








Mississippi Agents Plan 


Four-Day Insurance Course 
The Mississippi Association of Insur- 
ance Agents is sponsoring a four-day 
school in fire, casualty and surety insur- 
ance which will be given by the School 
of Commerce and Business Administra- 
tion at the University of Mississippi 
August 15-18. Nationally known insur- 
ance men will appear on the program. 


PRODUCER’S LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Solo- 
mon M. Bernstein, transacting business 
as the “Ideal Brokerage Service,” 123 
William Street, New York City, as 
broker and agent for one casualty com- 
pany. 








Clifford Watson Headley, local insur- 
ance and real estate agent of Maplewood, 
N. J., and Mrs. Headley celebrated their 
golden wedding anniversary two wecks 
aco at their home. Both Mr. and Mrs. 
Headlev were born in the same house in 


Springfield Avenue, Maplewood, and 
were married in 1889. 
Ba cs * 


Fred R. Brennan, president of Insur- 
ance Exchange of Portland, Ore., has 
established his own agency under name 
of Fred R. Brennan Insurance Agency 
at 436 Mead Building. The new agency 
will represent Pacific Indemnity, Com- 
monwealth and Charter Oak fire. Mr. 
Brennan has had years of experience in 
the business in nine western states and 
two provinces of Canada. 

* * * 

John H. Kest, Middletown, IIl., insur- 
ance man, celebrated his  seventieth 
birthday on July 10 by walking twenty- 
four miles from his home to Springfield. 
He started his hike at 1:45 am. and 
reached Springfield seven hours later. 
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